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In December 2020, we hosted the fourth instalment of our annual TRT World Forum. While the event 
featured the expert speakers, dynamic debates, and high-level analyses that are now expected from 
the Forum, this event certainly differed from previous years. Holding a prestigious and ambitious event 
amid a global pandemic meant a shift in format from in-person, to digital. This unprecedented challenge 
required planning and problem solving to which our team impressively responded, successfully hosting 
a digital event with hundreds of participants across the world. 

Fortunately, this atmosphere of innovation amid uncertainty not only translated into our team’s response 
but also into the content of the Forum. TRT World Forum 2020 combined traditional topics in international 
relations with pressing questions raised by the Covid-19 pandemic. We hosted speeches from guests 
including President Recep Tayyip Erdoğan and Director General of the World Health Organisation Tedros 
Adhanom Ghebreyesus. In accordance with our digitally adjusted format, TRT World Forum featured 
Public Sessions, Expert Roundtables, Keynote Speeches, Exclusive Talks and sessions dedicated to 
arts and culture. 

Since its inception, TRT World Forum has sought to utilise its platform to initiate important conversations 
about our rapidly changing world. This year’s Public Sessions embodied that ambition. With panels 
that analysed the influence of international media on the pandemic, the impact of Covid-19 on trade, 
humanitarian aid, and diplomacy, and the future of the global order in a post-pandemic world, TRT World 
Forum 2020 strove bring a measure of stability to a year defined by uncertainty with thoughtful and 
intelligent discussions. Our newly designed Expert Roundtable sessions also channelled this ambition. 
In these sessions, diplomats, researchers, medical experts, and academics offered insight into a diverse 
range of topics. To name a few, speakers and participants expertly navigated the Israeli-Palestinian 
Conflict, Azerbaijan and Armenia, the wars in Syria and Yemen, and the future of the Arab World 10 years 
after the Arab Spring. 

As I stated last year, the Forum is designed as a platform to not only diagnose the problems but also to 
create a meaningful and impactful momentum for their solution. This is perhaps more important than 
ever as we continue to navigate the ongoing impacts of the Covid-19 pandemic. While simultaneously 
battling the virus that has claimed the lives of millions and preparing for a post-pandemic future as a 
stronger and more informed global community, TRT World Forum 2020 combined the insight that allows 
us to identify our greatest challenges with the innovation needed to address them.

In fact, this success in the face of unprecedented circumstances speaks to not only the Forum’s strength 
but its continued importance. As we look to the future, publicly accessible events that champion facts, 
insightful discussions and seek to advance solutions should be celebrated and nourished. In pursuit of 
this, I am confident that we will continue to pursue excellence moving forward.

İbrahim Eren
Director General and Chairman, TRT

Preface
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Executive 
Summary
Discussions on the world order, balances of power, and influence of global leaders often dominate international events 
like TRT World Forum. These subjects have been extensively discussed by expert academics, diplomats, public 
servants, and analysts who typically contribute to such successful and innovative intellectual gatherings. However, 
amid a tendency of these experts to seek familiar patterns, the events of the last 18 months have truly challenged the 
framework on which we base our analyses.

The overwhelming realisation felt by the international community of the lack of precedence for understanding the 
impact of the Covid-19 pandemic on the global order has altered approaches to almost every major issue. For this 
year’s forum, aptly titled “Shifting Dynamics: The International Order in a Post-Pandemic World”, this new reality 
also meant a logistical shift: we successfully transitioned our event online from its traditional in-person setting. The 
prominent figures who then featured in our public sessions and expert roundtables, moreover, also reflected shifts 
prompted by the pandemic and the ever evolving needs to feature diverse perspectives on an international stage. 
While similar session topics naturally have carried over from either past Forums or similar events — such as those 
related to media, security, and humanitarian issues — these subjects were explored in novel ways. 

The pandemic has also reiterated that it is the task of events like these, particularly in this era of uncertainty, to 
reflect on the future. Public health has been thrust into the spotlight and dissected through political, economic, and 
security lenses to unparalleled degrees. From expansive international institutions like the WHO to unilateral actions, 
understandings of health have transformed intellectual and operational capacities. Covid-19 has also redefined the 
language used around globalism, shifting an already-prominent subject into a spotlight that shines a very different 
light on many of the actors, organisations, and systems we thought we knew. In brief, this year’s forum truly went 
above and beyond to identify and help explain the shifting dynamics in this newly emerging world. 

TRT World Forum 2020 took place over two days and included nine Public Sessions, seven Exclusive Talks, and eight 
Expert Roundtables. We began with a speech from the guest of honour, President Recep Tayyip Erdoğan. The President 
formally opened the Forum, greeting and welcoming guests and participants through the digital platform. Speaking 
about Covid-19 and the importance of events like the Forum, he focused much of his speech on the promises and 
challenges of the digital era. He shared insights on the ability of digitalisation to expand the scope of freedom, but also 
warned of new injustices, unfairness, and alienation that the digital age also threatens to bring about. Finally, President 
Erdogan took a moment to discuss bias and misinformation, as well as the need to combat attacks on cultural and 
religious diversity, particularly with respect to Islamophobia and xenophobia. 

The President’s speech was followed by an opening speech from Director of Communications for the Presidency 
Fahrettin Altun in which he posed the Forum’s key thematic question: What awaits the international order after 
Covid-19? Mr. Altun outlined several lessons learned from the pandemic, including the widely felt realisation that 
there is no such thing as true isolation in our globalised world, and that because of this reality, people and nations 
are stronger together. He delivered a message of hope for the future but also offered a warning. Highlighting that 
humanity tends to point fingers in times of crisis, Mr. Altun discussed the dangers of distorting the truth and the 
importance of giving a voice to the voiceless — a mission he gave TRT’s international channels particular credit for. 
Along with this, Mr. Altun prescribed a world with stronger international partnerships and a resilient world order driven 
by a robust multilateralism. 
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Next, the Chairman and Director General of TRT, Ibrahim Eren, delivered an opening speech in which he took a moment 
to recognise the achievement of holding such an event in this tumultuous year. He also highlighted a similar theme to 
Mr. Altun, recognising the importance of giving a voice to the voiceless in an age defined by dominant media narratives 
and pandemic-related hysteria. He addressed some of the successes and developments of past forums and usefully 
brought a sense of continuity to this year’s event by showcasing how the global nature of our problems discussed at 
last year’s Forum continue to be relevant in 2020. As part of that recognition, he vocalised the importance of not only 
seeing mistakes and recognising changes in the global order but also growing from them.

We opened our Public Sessions with the first event, “Infodemic: How the International Media Impacted the Pandemic” 
and immediately commenced with dynamic debate. The session unpacked the role of media, particularly public 
broadcasters and digital spaces, in disseminating information during the pandemic. Dr. Javed Mottaghi, Secretary-
General of the ABU, argued that Covid-19 heightened the role of public broadcasters, particularly in countering fake 
news. Amid an onslaught of panic and misinformation, some of the voices that needed to be heard most were not 
adequately highlighted. These voices included health care workers, medical experts, and scientists. Mr. Gregoire 
Ndaka of the African Union of Broadcasting offered multiple examples of this in Africa, where the disease, according 
to the WHO director, was predicted to create havoc due to a lack of healthcare infrastructure. However, this failed to 
materialise as predicted but still managed to create mass panic. Mr. Foa, President of the Board of Directors for RAI, 
described the behind-the-scenes role of pharmaceutical companies, explaining how corporate interests distorted 
media coverage on vaccine efficiency and preventative measures. Citing Italy as an example of the negative impact 
of misinformation, Mr. Foa embodied the sentiment of much of the group in reminding the audience of the continued 
value of public and reliable news services today. 

Mustafa Varank, Minister of Industry and Technology for the Republic of Turkey, then delivered a keynote speech 
entitled “The Future of Technology in the Post-Pandemic World”. Mr. Varank raised the issue of a lack of understanding 
as underlying many of the fears and concerns about technology. His speech offered clarity and concrete examples 
of the future of technology, particularly with regards to AI. He framed imminent technological advances around three 
concepts: “people centricity, location-independence, and resilient delivery”. Crucially, he addressed the national 
technology initiatives taking place within Turkey that aim to be at the forefront of global developments for years to 
come. 

The second Public Session, “Multipolarity in the Age of COVID-19: The Future of Global Solidarity” addressed key 
questions concerning the international balance of power. Professor Joseph Nye opposed the narrative of a less 
globalised future, arguing that although the pandemic shocked the global system, it would lead to closer global ties 
rather than increased isolationism. Mr. Ibrahim Kalin expressed concerns over Eurocentrism in dominant narratives 
of multipolarity and endorsed future efforts for a multilateralism that defies dependence on the assent of Western 
countries. Conversations on Eurocentrism were heavily featured throughout the thought-provoking session, with the 
Minister of Foreign Affairs for Bosnia and Herzegovina, Bisera Turković, disagreeing with Mr. Kalin, but emphasising 
the uncertainty of any predictions on the future of the world order based on the unforeseen global timeline of the 
pandemic. 

Next, we explored the future of global threats to public health as part of the Public Session,  “What’s Next? 
Understanding Health Threats in Times of Hyper-Globalisation”. This session opened with a keynote speech from 
the Director General of the WHO, Dr. Tedros Adhanom Ghebreyesus. He addressed the global impact of Covid-19 on 
public health, economies, and lives. The session continued with cardiothoracic surgeon Dr. Mehmet Oz discussing 
the crucial roles medical data plays in public health and political decisions made today. The sessions’ guests grappled 
with the issue of data overflow and the influence of social media, highlighting the need for qualified decision-makers 
to carry out coherent and objective policies based on science, and the challenges of this given the diversity of political 
regimes worldwide. Dr. Neil Squires, Director of Global Health for Public Health England, also remarked on the need to 
strengthen global collaboration and the failure of many states to understand the importance of this throughout the 
pandemic. 

The fourth Public Session, “America vs China: Trade Wars, Covid-19, and Future Economic Relations” centred around 
the three main themes. Stephen Walt and Charles Kupchan took prominent roles in the session to highlight the 
historical roots of the competition between the world’s two largest economies, and how the Biden administration is 



Shifting Dynamics: The International Order in a Post-Pandemic World 13

unlikely to drastically change course. Director of the John L. Thornton China Center Cheng Li described how China’s 
handling of the Covid-19 pandemic reflected simultaneous early government stifling with later effective response 
and recovery plans, while the US continued [at the time of the event] to struggle to curb the pandemic. Despite 
fundamental differences in their responses to the pandemic, panellists highlighted that the US and China are likely 
to continue their competition across the global stage, while also recognising that their own economic systems are 
deeply coupled. The panellists also identified climate change and the digital sphere as two key areas of focus in the 
short-term future. 

From here, the fifth Public Session “New Realities in Foreign Affairs and Interstate Relations after Covid-19” prompted 
panellists to analyse the potential trends in global collaboration and competition in the wake of the pandemic. Many 
in the panel identified Covid-19 as a catalyst for accelerating existing patterns, including the rise of unilateralism, 
nationalism, and protectionism. The panel opened with a keynote speech from Turkish Foreign Minister Mevlüt 
Çavuşoğlu, who identified many of these trends in regional and global affairs. Pakistani Foreign Minister Shah Mahmood 
Qureshi offered the example of his own country’s multi-prong response to the pandemic, which included financial 
support for poorer countries, challenging the role of privatised companies in the pandemic, and ending stigmatisation. 
The Finnish Foreign Minister Pekka Haavisto highlighted how the EU initially struggled to coordinate responses to 
the pandemic, but upon developing aligned efforts, can now showcase the success of effective cooperation in its 
response to Covid-19. Panellists also expressed concern over the trends of unilateralism and nationalism that so 
strongly appeared at the onset of the pandemic.  

“A World Without Travel: The Impact of Pandemic-Related Technological Adaptations on the Future of Industry” turned 
to the disruption to international travel and the subsequent transformation a number of sectors have experienced in 
the past year. Julián Guerrero Orozco, Colombia’s Vice Minister of Tourism, reiterated that the tourism and hospitality 
industries have been severely affected by restrictions on international travel. He brought up a common theme of 
the session that access to advanced technology and internal versatility allowed certain businesses to survive the 
pandemic. Tony Wheeler, co-founder of Lonely Planet, also highlighted that technological innovation has not only 
allowed some parts of the sector to survive but could also prompt the beginning of a longer-term transformation 
across the tourism industry. Finally, Tom Jenkins, CEO of the European Tourism Association, also emphasized that 
different governments’ approaches to Covid-19 had drastically affected the impact of the pandemic on tourism 
sectors. 

The seventh Public Session, “Covid-19: An Impasse or an Opportunity for a Sustainable Global Order?” focussed 
on issues related to international cooperation, multilateralism, unilateralism, and various forms of inequality and 
polarisation. Former Austrian Foreign Minister Ms. Karen Kneissl noted a general shift away from multilateralism to 
unilateralism in diplomacy. Professor Ikenberry seconded this view, however, he suggested that US President Joe 
Biden may offer a divergence from this trend. Both Former Brazilian Foreign Minister Celso Amorim and Somali 
Minister Gamal Mohammed Hassan highlighted the need for the effective voice of developing countries in multilateral 
institutions such as the UN. Promoting these voices may also include initiating reforms of the UN and other key 
institutions, as well as a redefining of leadership and cooperation from powerful countries as part of these reforms. 

Public Session number eight, entitled “Politics and Pandemics: Humanitarian Aid in the Time of COVID-19”, painted a 
worrying picture for humanitarian and charity work today. Francesco Rocca, President of the International Federation 
of the Red Cross and Red Crescent Societies, stressed the need for governments to initiate and support efforts 
to reduce medical aid and vaccine inequality. He warned that discrimination against vulnerable populations would 
exacerbate global harm and ultimately prolong the pandemic. Drahoslav Štefánek, Special Representative of the 
Council of Europe’s Secretary-General on Migration and Refugees, echoed this sentiment and brought particular 
attention to the impact on migrants and refugees. Overwhelmingly, the session highlighted the widely felt concern for 
vaccine and health inequality and the crucial role of the media in shining light on this disparity of care. 

From here, TRT World Forum 2020 hosted an Exclusive Talk by the Head of the Digital Transformation Office for the 
Turkish Presidency Ali Taha Koç. In his speech, “Digital Transformation and Innovation in the Post-Pandemic Era”, Mr. 
Koç advocated for a holistic approach and sustainable model of innovation to guide technological development. He 
stressed the need to be prepared for the unpredictable and discussed this year’s Forum theme through three key 
pillars: integration, data governance, and digital protectionism. Additionally, Mr. Koç defined a successful digital age 
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as one that is a “seamless and spontaneous convergence of life and critical ecosystems […] inspiring and connecting 
human intelligence and how governments regulate and conserve resources within their own ecosystems.” 

The ninth and final Public Session, “The Future of Work and Education: Preparing for a Post-Pandemic World”, raised 
questions concerning the vulnerabilities of education systems around the world exposed by the Covid-19 pandemic. 
Kathleen deLaski expressed the need to make learning more flexible, affordable, visible, and relevant, arguing that 
an entire generation is being challenged by the pandemic. Professor Yin Cheong Cheng added to the discussion 
on the pandemic’s global impact on education systems, labelling it a “destruction” of the traditional education style. 
Professor Selçuk Şirin also pointed out the inequality and vulnerability felt by many, and how existing inequalities have 
been exacerbated to unprecedented levels throughout the pandemic. 

The expert roundtables, held in this format for the first time at TRT World Forum, offered stimulating and intellectually 
challenging discussions on a diverse range of subjects and a unique model that allowed for exchanges between 
experts in different fields from across the world, holding divergent ideological commitments. The first session, “The 
Israeli-Palestinian Conflict and Israel’s Engagement with Arab States” featured a debate over the viability of a one 
or two-state solution as well as a more general discussion on the role of the international community in mediation 
and conflict resolution. His Excellency Marwan Muasher stated that the recent normalisation agreements should 
be evaluated within the framework of bilateral interests, not as ‘peace deals’ as they have been framed by their 
proponents. He also highlighted the international imbalance favouring Israel, which allows it to ignore the rights of 
Palestinians while establishing relations with other countries in the region. Journalist Gideon Levy argued that there 
is a long history and noticeable lack of Israeli parliamentarians who genuinely want to end the occupation, noting 
that this lack of domestic political flexibility renders most international dialogue useless for the time being. Dr. Ahmad 
Azem went further, stating that there needs to be a total paradigm shift in the understanding of the Palestinian issue. 

The second expert roundtable “War and Peace: The Fate of the Azerbaijan-Armenia Conflict” discussed the latest 
developments in the South Caucasus, the Second Karabakh War, and the future of regional relations. Hikmet Hajiyev, 
Assistant to the President of the Republic of Azerbaijan, emphasised the end of the Nagorno-Karabakh conflict — 
deeming it an end to a 30-year old status quo — and called for the beginning of a new era of foreign and security 
relations for the region. He also highlighted the importance of Russia and Turkey in the region. Dr. Laurence Broers drew 
attention to Russian peacekeeping in Karabakh but offered a more tentative approach within his regional assessment 
in predicting a ‘new era’. Finally, Dr. Farid Shafiyev emphasised the historical nature of the conflict and focused on the 
failures and passive approach of international organisations in the region’s affairs. 

The session “War and Disease: Living with COVID-19 in Syria and Yemen” revealed the extent to which the global 
pandemic has impacted two of the most war-torn and vulnerable countries in the world. Dr. Nadwa Al Dawsari focused 
on the devastation the pandemic has caused to the already struggling status of Yemen’s health and economic 
systems. She commented on how she believed that Yemen had effectively become an experiment in herd immunity 
at the cost of thousands of lives and livelihoods. Dr. Nasr Al-Hariri described Syria in a similar vein, depicting crumbling 
health systems and a lack of focus on the pandemic amid ongoing fighting and political instability. Alongside this 
commentary, discussants focused on the failures of the international community, both before and during Covid-19, 
to respond to the needs of civilians.

The fourth Expert Roundtable “The Disillusion of the American Dream: COVID-19 and the Politics of Healthcare” 
exposed the fragilities of the American healthcare system. Dr. Halit Yerebakan articulated the extent to which the 
American public health infrastructure failed to identify and respond to the threat of the pandemic, highlighting the 
role of the Trump administration and domestic politics in preventing appropriate responses. Dr. Kılıç Buğra Kanat 
went further, suggesting that the fundamental disconnect and failures in the American response reflect a growing 
dysfunctionality that will soon culminate in a national crisis. Professor Richard Falk discussed how the pandemic has 
exposed deep socio-economic inequalities and called for the American example to prompt a deeper transformation 
of the global health and economic systems.  

The fifth Expert Roundtable, “Energy and Security in the Eastern Mediterranean and the Libyan Conflict” took a pause 
from discussing the pandemic to focus on tensions in the Eastern Mediterranean. The panel also analysed the Libyan 
conflict and offered their perspective on the details of a potential solution. Nikolaus Meyer Landrut, EU Ambassador 
and Head of the European Union Delegation to Turkey, discussed how the EU has urged de-escalation in the Eastern 
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Mediterranean for years. He emphasized that the bloc has hoped to create an environment in which fruitful diplomatic 
conversations can take place. Dr. Mustafa A.G. Abushagur stated how the ongoing political and military violence in 
Libya has prevented any long-term solution from being struck. Former diplomat Peter Millet countered this narrative 
with suggestions of positive developments in Libya over the last several months. Mr. Egemen Bağış concluded the 
session by stating that both Turkey and the EU aim to play important roles in the region for years to come. 

“Great Power Competition in the Balkans” unpacked a variety of modes of competition between great powers in the 
region. Citing the US, Russia, China, and Europe, the session revealed how the region has become a playground of 
rivalries between great powers. Former President of Croatia Ivo Josipović stressed that Balkan countries that wish to 
align with the EU must make the necessary adjustments to do so, while also being aware of the growing influence of 
China and Russia in the region. Ambassador Vesko Garčević described two trends over the last decade: a retreat of 
the EU and a rise of China and Russia. Marton Ugrosdy, Director of the Institute for Foreign Affairs and Trade in Hungary, 
argued that the EU is simultaneously facing a problem of credibility in the Western Balkans on a governmental level, 
while also retaining long-term desirability. Overall, panellists described an increasingly tense situation in which Balkan 
states face challenging choices over partnerships, with membership in economic entities and strategic alliances at 
stake. 

“The Future of the Arab World: 10 Years After the Arab Spring” featured a retrospective and forward-thinking discussion 
on the ongoing impact of the protests across the Arab world on political realities today. Across the board, panellists 
emphasised the need to discuss this subject through a long-term lens. Ambassador Mokhtar Lamani focused 
his remarks on the tumultuous future of the region, drawing attention to the threat of religious extremism to the 
development of democratic institutions. This sentiment was echoed by Dr. Shadi Hamid. He highlighted that, at least 
in the short-term, the region would likely see successful efforts to prevent democratisation, however, the long-term 
run would likely see the ultimate failure of repressive regimes. Journalist Jamal Elshayyal concurred, emphasizing the 
role of colonialism in this historical narrative and the subsequent need to adjust timelines. A second prominent theme 
of the session was the so-called ‘Islamists dilemma’, in reference to the oft-repeated assertion that democratisation 
efforts across the Arab world inevitably involve Islamist parties — a realisation that has arguably prompted Western 
states to fail to support democracy and revolutionary movements. 

The eighth and final Expert Roundtable was entitled “Turkish Foreign Policy: Tradition, Geopolitics and Ideology in a 
Changing World Order”. The panel focused on the US-Turkey partnership, with panellists painting varying pictures on 
the future of the relationship. While some argued that common interests and mutual NATO membership would ensure 
a working relationship, others worried that too much optimism would prevent a realistic understanding of bilateral 
ties. With respect to the Turkey’s relationship with the EU, panellists agreed that the two actors required an updated 
and refreshed understanding of their partnership, but ultimately had key common interests that would maintain their 
relationship and keep accession on the table. Finally, the session emphasised Turkey’s prominent role in key regional 
and global challenges, including Libya, the Eastern Mediterranean, the Middle East, and the Caucasus.  

In summarising the events of this two-day gathering, one is immensely aware of the unique ability of this platform to 
combine a diversity of subjects with a depth of debate. TRT World Forum 2020 embodied versatility in crisis and the 
ever-growing need for informed and challenging discussion that features voices often excluded from mainstream 
narratives. As we conclude this event, we also look to the future. TRT World Forum 2021 plans to retain the style of this 
year’s event, building off the lessons learned of hosting a global conference amid a global pandemic. As we embrace 
these plans, we hope to grow both our platform and the standards of our work, ever-grounded in the understanding 
that we are building a home for the wide range of voices that make up our global community. 

Pınar Kandemir 
Founder and Director, TRT World Forum
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President of the Republic of Turkey

Speech by the Guest of Honour

Recep Tayyip Erdoğan

TRT World Forum’s dear participants, esteemed business 
people, journalists and members of the academic world. 
Ladies, gentleman, dear youth, I send you my warmest 
greetings.

I want to express how pleased I am to be among you at the 
4th annual TRT World Forum even if it is via video conference. 
I hope that the former successes of TRT World forum, 
which I consider a platform for productive discussions for 
our world, region and country, will continue.

This year, the forum will be organised under the theme 
‘Shifting Dynamics: The International Order in a Post-
Pandemic World’. During the two-day forum, which will be 
conducted virtually, discussions will be held on essential 
topics ranging from digitalisation to technology, from trade 
to Syria, Yemen and the Karabakh conflicts.

I want to thank all the national and international scholars, 
journalists, and politicians who will contribute to the 
Forum with their knowledge and experience. I would also 
like to congratulate TRT’s management and all the other 
institutions contributing to this wonderful event and wish 
them continued success.

Dear friends, coronavirus is leaving deep marks on all parts 
of our lives. With the pandemic, our bilateral meetings, 
economy, shopping methods, and many other areas have 
undergone radical changes. We are also witnessing the 
effect of these changes on media, politics and international 
relations. New media tools that are already on the rise, 
have become even more widespread in the course of the 
pandemic. Along with trade, digitalisation has also become 
prominent in the media. Of course, we cannot claim that the 
influence of traditional media is lost completely. However, 
we cannot deny the fact that we are facing a new reality. In 
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this respect, I believe that the discussions at the TRT World 
Forum, which will be carried out by experts, will broaden our 
horizon.

As a politician, I would like to highlight one subject in 
particular. Like everything else, technology exists to 
facilitate our lives. Digitalisation, which considers human 
beings in their entirety with both their material and spiritual 
existence, can bring forth beneficial results. However, when 
it is perceived as an arbitrary area outside the law, where 
there is no control, rules or supervision, digitalisation will 
lead us to fascism. Therefore, while digitalisation expands 
the scope of freedom, it should not lead to new injustices, 
unfairness and alienation. Unfortunately, with the rise of 
social media use in recent years, there are serious issues 
in this area. A completely unsupervised area under the 
basis of unlimited freedom results in new victimisations. 
A situation where even the current legal system may be 
insufficient, may lead to social and psychological problems 
such as cyberbullying. Most of the time, victims cannot 
find an interlocutor to submit their complaints to or a 
legal medium to seek their rights. A system in which the 
perpetrator of evil and the perpetrator of a crime is not held 
accountable, cannot be called ‘free’.

Another aspect of this issue is that social media platforms 
do not even attempt to prevent increasing victimisation. 
What is more, the state’s favourable steps to protect 
its citizens are quickly condemned under the notion of 
protecting freedom of expression and are [therefore] made 
futile.

As Turkey, we have been pointing to the injustices occurring 
with regards to this issue for some time. We continuously 
emphasise that no person or company is above the law. 
With a regulation that entered into force in the past months, 
we made it obligatory for social media companies to have 
representatives in our country. While doing so, we have 
aimed to protect the freedom-security balance within the 
scope of the jurisdiction provided to us by international 
law. We aim to protect our citizens, especially our children, 
who are more vulnerable than adults. We hope that these 
institutions that do not feel the need to follow the law, will 
voluntarily support our country’s well-intentioned steps, 
otherwise Turkey will continue to protect the rights of its 
citizens under every condition.

Dear Participants, 

In today’s world, the importance of representing the latest 
developments in our country to the international public 
is increasing. However, as Turkey, we have been suffering 
from the issues of these representation methods for a long 
time in the sense that Turkey’s success in the international 
arena and the immense transformation within the country 
have not been covered fairly by the international media. Our 
achievements are disregarded or distorted and conveyed 
in a way that is far from the truth. The global media look at 
Turkey not to discover the truth, but to find answers that 
are in accordance with their orientalist mindsets. Especially 
with the Gezi incidents that started in 2013, our country has 
faced severe injustices and double standards. During the 
Gezi Protests, international media organisations that were 
on air for 24 hours a day, presented those that destroyed the 
streets as peaceful protestors. Members of the separatist 
terrorist organisation (PKK/YPG), who shed the blood of 
hundreds of thousands of civilians in Syria, decorated the 
front covers of Western so-called prestigious magazines.

However, when similar incidents occurred in other 
European countries, those that gave us lessons on 
freedom of the press saw no evil, heard no evil, spoke no 
evil. They ignored the Yellow Vest protests, which lasted for 
weeks in the heart of Paris. They also failed to mention the 
disproportionate interventions of the French police that 
blinded demonstrators and did not articulate a single word 
that criticised French state organs’ blockade against the 
media.

Therefore, while 
digitalisation expands the 

scope of freedom, it should 
not lead to new

injustices, unfairness and 
alienation. Unfortunately, 

with the rise of social media 
use in recent years, there are 

serious issues in this area. 



Shifting Dynamics: The International Order in a Post-Pandemic World 19

We see a similar double standard in the practices of the 
Israeli security forces against Palestinians that almost 
resemble state terrorism. Palestinian children who are 
murdered in the streets while their hands are in the air 
are not even considered newsworthy for these so-called 
independent media outlets. The recent incident of an 
ambulance, which was carrying a wounded Palestinian, 
that was stopped and the patient abruptly arrested, did not 
cause any reaction in the inte rnational press. I do not even 
need to repeat the countless disrespectful headlines that 
personally attack me almost every day.

As someone who has become familiar with this bias, what 
hurts and offends us the most is the attacks on our sacred 
values. It is shameful to see media outlets as the standard-
bearers of anti-Islamism and xenophobia. The disrespectful 
comments exhibited under the guise of freedom of the 
press are poisoning the will of people who want to live in 
harmony among people with different religious and cultural 
backgrounds. If these crude remarks are not brought to an 
end, humankind, including Europe, will suffer.

In this respect, TRT, especially our international voice 
TRT World, carries important responsibilities. I find TRT 
World’s aim to retell the story with new language, extend 
the microphone to the voiceless, and turn the camera 
towards the unseen, immensely valuable. In an age where 
the international media has become uniform, TRT World 
has become the voice of the righteous against inequality, 
the oppressed against the oppressors, and the just against 
injustice. In the four years since its establishment, I believe 
that TRT World has filled a significant gap with its qualified 
staff, including world-renowned journalists. I wish them 
success in their arduous but honourable mission that they 
have shouldered. Therefore, I sincerely congratulate all TRT 
employees, from the general manager to the reporter, and 
the technical staff.

While I end my speech with these thoughts, I wish the 
4th TRT World Forum success, and I would like to thank 
everyone who contributed on behalf of my country and 
nation.

I hope to welcome you all to our country soon. 

I greet you all with love and respect. 

Stay healthy.

It is shameful to see 
media outlets as the 
standard-bearers 
of anti-Islamism 
and xenophobia. 
The disrespectful 
comments exhibited 
under the guise of 
freedom of the press 
are poisoning the will 
of people who want to 
live in harmony among 
people with different 
religious and cultural 
backgrounds. If these 
crude remarks are not 
brought to an end, 
humankind, including 
Europe, will suffer.
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Opening Speech

Distinguished Guests,

Let me start out by congratulating our hosts for making this 
year’s TRT World Forum a reality. I am sure that it took more 
effort to organise this year’s event than the three previous 
forums combined. So, thank you for your hard work and 
extraordinary commitment. It is a pleasure to address this 
distinguished audience today.

Looking back, last year’s Forum seems like a lifetime ago. 
Browsing last year’s photo gallery, I found myself thinking 
that we took so many things for granted: Conventions, 
movie theaters, birthday parties etc.

The pandemic changed our lives in so many ways. Surgical 
masks and disinfectant bottles are now part of everyday 
life. We flinch at the sight of actors entering a crowded 

room without their face masks on television. International 
air travel, once perfectly ordinary, has become nearly 
elusive. Even grocery shopping is something that requires 
planning.

Against the backdrop of these massive changes in our daily 
lives, the 2020 TRT World Forum focuses on a key question: 
what awaits the international order after COVID-19? Do we 
go back to business as usual? Do we let fear get the best 
of us? Or do we build more resilient political, economic and 
social systems? More specifically, what kind of future do we 
envision for our children?

Esteemed Participants,

Before answering these questions, let us take a step back 
and take stock of the lessons learned.

Fahrettin Altun
Director of Communications, The Presidency of the Republic of Turkey
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First, the COVID-19 pandemic established that no country 
can fully isolate itself from the world. The way that the virus 
spread to the most remote corners of the world, within 
weeks, would have been unimaginable in the past. From 
the global supply chain to local communities, we have 
witnessed the near-collapse of our global order. At the 
same time, we remembered that, deep down, we are all 
human.

The second lesson of the pandemic was that people and 
nations are stronger together. In the face of a once-a-
generation crisis, we turned to each other for support. We 
counted on each other to flatten the curve and keep our 
healthcare systems going. Again, looking for a cure, we 
pooled our resources and brought together our top minds. 
Interconnectedness may have seemed like a weakness, 
but it also proved to be a source of strength.

During this difficult time, Turkey’s actions reflected those 
lessons learned. From the United States and Europe to 
Africa and Asia, we answered the call of our friends and 
allies. The Turkish people shared their surgical masks and 
ventilators and personal protective equipment with fellow 

humans around the world. Under the leadership of our 
president, Recep Tayyip Erdoğan, we delivered a message 
of hope to the world: “There is hope after despair. There are 
many suns after darkness.”

On the home front, too, did the Turkish people rise to the 
challenge of COVID-19. Our medical workers, including 
doctors and nurses, have been on the frontlines against our 
invisible enemy. Our service sector, too, played an essential 
role in helping communities across Turkey to meet their 
needs.

Dear Guests,

The third and final lesson we must draw from history is that 
humanity tends to point fingers, rather than come together, 
in the face of crises. From the Inquisition to World War 
II, people told themselves that others were responsible 
for their problems. We face a similar danger today. Some 
societies blamed the COVID-19 pandemic on immigrants. 
Others used the public health emergency to target, 
intimidate and alienate minorities – starting with Muslims.

Contrary to conventional wisdom, such developments are 
not taking place in the developing world. We witness similar 
efforts in countries like France, whose government is 
allegedly creating a register of Muslim children. Elsewhere 
in Europe, we see far-right extremists wielding enough 
power to dictate policy.

At the same time, Europe’s Turkish community, a model 
minority, faces aggressive discrimination – even though 
Özlem Türeci and her husband, Uğur Şahin, discovered a 
promising vaccine.

For everyone’s sake, we urge our European friends, in 
particular, to get in front of anti-immigrant and anti-Muslim 
sentiment before history repeats itself. Instead of rejecting 
comparisons to the demonisation of the European Jewry 
in the 1920s, let us work together to reject racism and 
extremism.

The key to preventing future tragedies is to shed light on 
the facts. In this regard, I would like to acknowledge the 
extraordinary work of TRT’s international channels. TRT 
World, along with TRT Arabic, Russian and German, report 
the news with a focus on people and values. They have 
developed an authentic language in news reporting to give 
voice to the voiceless. 

The Turkish people shared 
their surgical masks and 
ventilators and personal 

protective equipment with 
fellow humans around 

the world. Under the 
leadership of our president, 

Recep Tayyip Erdoğan, 
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is hope after despair. 
There are many suns after 

darkness.”
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Dear Participants,

Since the COVID-19 pandemic affected all aspects of life, 
we must augment out efforts to combat disinformation and 
hatred with complementary steps in other areas – including 
foreign policy.

Turkey believes in working together to overcome 
the COVID-19 challenge and to build a better future. 
International cooperation, however, can only thrive on the 
basis of equality, mutual interests and shared values. That 
is the message we send to our friends and allies, old and 
new, as humanity turns over a fresh leaf.

With the European Union, we desire and pursue a closer 
relationship. Our cooperation and collaboration is key 
to countering the message of hate and discrimination in 
Europe. Treating Turkey with respect is the Union’s only 
way of proving that it has nothing against Muslims around 
the world. Friendship, however, is incompatible with double 
talk and condescension. Therefore, the idea that Turkey 
must earn Europe’s friendship by making concessions is 
both unfair and unrealistic. Instead, we tell our European 
counterparts that dialogue is the only way forward.

Same goes for our long-standing strategic partnership with 
the United States. In recent years, Turkey, a NATO ally, has 
been treated with unprecedented hostility in Washington. 
Our unwavering commitment to fighting terrorists, 
whether they call themselves PKK or Daesh, has been 
incomprehensibly misportrayed. Ironically, U.S. foreign 
policy does not necessarily serve American interests 
either. It is our sincere hope that the United States, under 
its new administration, will repair its strained relationship 
with its traditional allies and show due respect to their vital 
interests. Only with respect can we start working towards a 
more resilient and more representative world order.

Dear Guests,

As humanity becomes less dependent on any single nation 
for political leadership and economic growth, we must 
build a new order that looks out for everyone’s rights and 
interests.

In this new period, we must commit to promoting 
interdependence against domination. Solidarity against 
rivalry. And cooperation against competition. Going forward, 
humanity must focus on two key areas of improvement.

First, we must create new alternatives to the existing global 
supply chain to improve our economic order’s ability to 
absorb future shocks. There is no reason to believe that 
the COVID-19 pandemic will be the last public health 
emergency in history. As the world becomes more and 
more interconnected, there is a good chance that we will 
experience similar challenges in the future. In anticipation 
of those crises, we must establish mechanisms that 
improve our odds. Obviously, the new global supply 
chain should serve to create opportunities and empower 
disadvantaged nations – to serve as a source of peace.
Turkey, with its young and skilled population, is more than 
ready to contribute to that process.

Secondly, there is a need to double down on multilateralism 
and international organisations. Starting with the United 
Nations, we must reform and improve our organisations so 
that they can keep the peace and facilitate human progress 
for decades to come. Needless to say, there is clear and 
overdue need to reform the United Nations Security 
Council. As our president repeatedly said in the past, the 
post-World War II balance of power no longer reflects the 
realities of our world. To bridge that gap and make the 
United Nations relevant again, we must all accept that “the 
world is bigger than five.” Only by reforming the Security 
Council can we ensure that change trickles down to other 
parts of our international system. Turkey, as a long-standing 
advocate of UN reform, is willing and able to contribute to a 
meaningful reform agenda internationally.

Once again, I appreciate this opportunity to address the 
TRT World Forum and offer my heartfelt congratulations to 
the organisation committee. I look forward to following the 
informative and interesting discussions over the next two 
days.

Thank you.
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Chairman and Director General, TRT

Opening Speech

İbrahim Eren

Distinguished guests, 

Ladies and gentlemen, 

I would like to welcome you to our fourth annual TRT World 
Forum. Due to the unprecedented situation in which we 
find our world today, we are unable to meet in person. 
However, with crisis comes opportunity. Thus, because 
we are hosting our Forum virtually this year, we have the 
opportunity to reach more people than ever, which perhaps 
makes this year’s event the most global to date.

For those of you who are joining us for the first time, we 
at TRT and in Turkey would like to extend our warmest 
welcome. The Forum aims to provide a truly global platform 
for decision-makers, opinion shapers, thought leaders, 
academics, politicians, and members of civil society to 
convene and critically engage with the most pressing 
issues of our time. 

Since the TRT World Forum was launched in 2017, we have 
made great efforts to emphasise that, as members of a 

global community, we are all in this together. At the same 
time, we recognise that some voices are heard more readily 
than others. That is why, through all the issues we have 
covered over the years, we have striven, and continue to 
strive, to amplify the voices of those who are all-to-often 
ignored.

This is the core philosophy underlying TRT’s global 
outreach, whether through our international news 
channels, TRT World and TRT Arabi or through our popular 
entertainment programming that has struck a chord with 
so many around the world. At TRT, we have internalised the 
value of being a voice for the voiceless, and we launched 
the TRT World Forum with the same sensitivity. 

At TRT, we are deeply engaged with the issues of our time 
and believe that knowledge is the first step to overcoming 
them. We have pledged not to differentiate between the 
suffering of people regardless of their ethnicity, colour, or 
religion. Likewise, we do not compromise on people’s rights 
to security and peace — security and protection not only 
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from physical harm but also from xenophobic and racist 
discourses that seek to vilify and dehumanise. We believe 
in inspiration and the power of ideas and recognise that 
knowledge is produced in a variety of ways in order to serve 
different purposes.

With this belief in mind, we launched the TRT World Forum, 
a global platform to discuss the most pressing issues of 
our time with some of the world’s leading experts. Peace 
and security are, in our view, two fundamental human 
rights, which have largely been taken for granted in the 
post-Cold War era. Many believed that the world would 
experience an era of unprecedented peace in which 
humanity would subsequently thrive. However, in recent 
years our increasingly fragmented world has witnessed 
the aggravation of conflicts, in turn jeopardising the lives 
of millions of people. The coronavirus pandemic and its 
fallout, which represents perhaps the greatest threat to 
human security in a generation, has arguably deepened 
these divisions, while at the same time providing potential 
openings for the world to make great strides in dampening 
the flames of division.

It is with great pride that I can say that the TRT World Forum 
has carried our media network to a new level, in both reach 
and impact and, over the course of these last four years, we 
have built upon our successes.  Each year, we have brought 
together more than 1500 speakers and participants to 
discuss, debate and develop innovative solutions to some 
of the most critical global issues. 

With the attendance of over 120 speakers and 1400 
participants from all over the world, TRT World Forum 
2019, “Globalisation in Retreat: Risks and Opportunities” 
hosted 6 Keynote Speeches, 3 Exclusive Talks, 8 Public 
Sessions and 15 Closed Sessions along with numerous 
meetings that took place between diplomats, participants 
and speakers. In addition to the conference itself, the 
forum’s proceedings were documented in two books and 
more than a dozen conference papers as well as being live-
streamed across the world.  

The main question we pursued last year was related to the 
global nature of our problems and the lack of initiatives 
and capabilities to address them. The timeliness of our 
theme surprised even us. Approximately two months after 
the Forum, the novel coronavirus appeared in the city of 

Wuhan, China. It spread quickly in the country, infecting 
and killing thousands. Subsequently, it spread around 
the world, disrupting the social and economic order and 
collapsing health systems, leading to hardened borders 
while simultaneously rendering them meaningless. 

The incredible speed at which the virus spread exemplified 
how problems in one region cannot be easily contained. 
Unfortunately, the lack of a coordinated and effective 
response to the initial phase of the pandemic was not unlike 
how other pressing issues have too often been addressed. 
As borders closed and the flow of goods and people all but 
came to a halt, the institutions that make up the core of the 
international system seemed unable to develop and unified 
response, throwing many of our assumptions regarding 
globalisation and progress out the window.  

This year’s Forum, organised under the theme “Shifting 
Dynamics: The International Order in a Post-Pandemic 
World”, is timely, not only because the coronavirus pandemic 
has acted as an accelerator of changes already underway, 
but, perhaps more importantly, because it has underlined 
the extent to which our world is truly a globalised society.  

This year’s Forum will consist of several keynote speeches 
and exclusive talks, 9 public sessions, and 8 expert 
roundtable sessions with the attendance of leading 
politicians, experts, specialists, policymakers, civil servants 
and journalists from diverse backgrounds to discuss topics 
including the future of multilateralism and global solidarity, 
threats to public health in a hyper-globalised world, 
emergent realities in foreign affairs and interstate relations 
and the future of work, travel, industry and humanitarian aid 
among others. 

In organising an event around the theme of shifts in the 
international order in a post-pandemic era, we are seeking 
to not only elucidate the voice of the powerful but also of 
the disadvantaged and oppressed. While the pandemic 
undoubtedly has presented opportunities for positive 
reform, it has also exposed, and in some senses re-
enforced, the growing chasm between the ‘haves’ and the 
‘have nots’, both within countries and between them.

Thus, if we as the world fail once again to seize the 
opportunity to correct historic mistakes and withdraw into 
an insular and provincial ‘us versus them’ mindset, we will 
have squandered the chance to make positive change 
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come out of what has otherwise been a difficult and dark 
year. Ultimately, our world’s most disadvantaged are the 
ones most at risk of feeling the severe impacts of this 
pandemic for years to come. Given this, we do not see 
discussion as merely an exercise in mental gymnastics, but 
rather as a concrete tool to address real-world problems. 

The global pandemic of 2020 revealed once again how 
the world is inseparably connected. It has motivated us to 
work even harder and speak even louder. It has renewed 
our belief that, whether we like it or not, we are all indeed in 
the same boat. In the years to come, we hope to emphasise 
this point further across many more TRT World Forums.

Before I end my speech, I would like to thank our President 
who is with us again this year. I also want to thank all my 
colleagues especially those who worked hard to create this 
year’s Forum.

Thus, if we as the 
world fail once 
again to seize the 
opportunity to 
correct historic 
mistakes and 
withdraw into 
an insular and 
provincial ‘us 
versus them’ 
mindset, we will 
have squandered 
the chance to 
make positive 
change come 
out of what has 
otherwise been a 
difficult and dark 
year. 
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Sessions
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 The role of a public broadcaster is to provide trustworthy information during emergencies. 
People tend to look towards public service media for guidance. 

 Public broadcasters such as TRT, RIA and the ABU used a variety of innovative ways to 
provide information to people during the pandemic. These included tailored content, 
new content for education and e-learning, as well as documentaries and art-based 
programming.

 The brute number of coronavirus cases is not necessarily a reliable indicator of the extent 
of the spread of COVID-19 as it does not take into account population size or testing 
rates in a given country. This method of reporting has led to a skewed and overly negative 
picture that has helped create social and economic panic.

 Even though providing accurate and timely information as the coronavirus pandemic 
unfolded was challenging for public broadcasters, the biggest challenge lies ahead in the 
form of educating the public about vaccine safety. 

 The COVID-19 vaccination process must be managed in a way that does not patronise 
and showcases a range of voices to share information and alleviate concerns by balancing 
emotion versus science.

Session 1 
Infodemic: How the International 
Media Impacted the Pandemic
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he opening session of the 
TRT World Forum 2020 
titled “Infodemic: How the 
International Media Impacted 
the Pandemic” examined the 

role of the international media in the unprecedented 
context of the 2020 novel coronavirus pandemic. 

As highlighted by the Director General of TRT, Mr. 
Ibrahim Eren, a multi-layered approach to provide 
accurate and timely information to the public was 
required, without compromising on journalists’ 
safety and well-being. According to the panel, 
public service broadcasters were able to effectively 
meet the challenge of providing sound and 
balanced information as the pandemic unfolded. 
TRT, for example,  invested in diversified content to 
cater to a larger variety of people during COVID-19 
related  lockdowns. Even prior to the widespread 
international reporting of the coronavirus 
outbreak, TRT produced a documentary during 
the early days of the pandemic to shed light on 
the challenges facing healthcare workers. As per 
Mr. Eren, the concern of the public about vaccines 
is fair one because it is a “known unknown” as we 
do not yet know its real world efficacy. Care must 
be taken to ensure the public does not feel like 
there is some hidden agenda with regards to the 
vaccine. 

According to Dr. Javed Mottaghi, Secretary 
General of the ABU, COVID-19 changed the 
way public broadcasters work, but it did not 
change their responsibility of informing people, 
particularly when it comes to countering fake 
news. Additionally, he also referred to public 
broadcasters’ responsibility of reporting postive 
news. All panellists agreed that engaging youth 
was a priority for public broadcasting.

Regarding the negative comments and 
expectations about the probable impacts of the 
pandemic on Africa, Mr. Gregoire Ndaka, the CEO 
of the AUB,  stated that people should tell their 

own stories as they are the ones more likely to 
know about their strengths and limitations as well 
as the realities on the ground. He also said one of 
the biggest challenges for Africa at the onset of 
the pandemic was fake news. In particular,  social 
media has proved to be counter-productive in the 
fight against COVID-19 thanks to the rapid spread 
of fake news and disinformation. On that note, 
Ndaka highlighted that public broadcasters could 
play a significant role in helping their governments 
convince people of the importance of vaccines. 
Ndaka also drew attention to ongoing deadly 
diseases on the continent, such as malaria, and 
stressed that these diseases should also continue 
to be an international concern. 

On a related note, Noel Curran, the Director 
General of EBU, said that the manner in which 
the coronavirus was reported could have been 
more nuanced and sensitive. Just reporting the 
numbers of COVID-19 cases in a country could 
be misleading as this approach does not take 
into account other factors such as population 
size or recoveries. Mr. Curran also highlighted that 
public broadcasters must not be patronising and 
showcase a range of voices to share information 
and knowledge to convince sceptical or nervous 
audiences of the safety of the coronavirus 
vaccines.

Mr. Marcello Foa, the President of the Board of 
Directors for RAI, highlighted the importance of 
balancing the emotion of the moment and the 
accuracy of the news. For him, accuracy of news 
has to be of the highest priority in order to educate 
audiences about vaccine safety.  As per Mr. Foa, 
public service media has to ensure that the public 
receives reliable information that enables them 
to remain safe. Responsible journalism is the 
need of the hour. He also underlined that reliable 
information is key for supporting society in its 
recovery period in order to facilitate their handling 
of economic and psychological difficulties.

Summary of the Session

T
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 “The pandemic affected the media in many ways. In my 
capacity as the Director-General of TRT, I can say that 
we had a multi-layered approach to provide accurate 
and timely information.’’ 

 “We made sure journalists were secure by setting up 
their workspaces in their living rooms...we set up news 
operations in their living rooms, as you know. And our 
correspondents in the field took extreme precautions 
to keep themselves and their colleagues safe.”

 “Yes, news is important, but people were in their homes 
and they were doing nothing there. So we made the 
most of it for them by engaging them for months via 
the ‘Life Fits into Home’ campaign. We changed all of 
our schedules on our main entertainment channel in 
the daytime, and focused on more health issues that 
supported health and wellbeing[...] the kind of issues 
that people are going to face when they stay at home.”

 “Audiences were keen to tune into public news 
sources because we gave accurate information from 
the best sources. Even a year ago when not many 
[media outlets] were talking about COVID-19, we made 
a documentary about health workers trying to fight 
COVID-19.”

 “As part of our multi-layered approach, we continue to 
develop content to keep our youth engaged, because 
even though the youth, may not be considered the 
ones facing a [severe] health risk, they can [through 
their behaviour] be very risky for older people. And 
so we need to keep them engaged with our news and 
programs. This is why we also really invested in our 
digital programs rather than in our television programs 
for youth.”  

 “Media coverage in Turkey was fair in general - What 
I did notice was that there was an appetite for a 
doomsday approach - people were waiting for a third 
world war - people were expecting a very bad situation 

all over the world. TV channels who have a culture of 
journalism gave more accurate information than other 
new-age platforms.”

 “In the early days of the coronavirus pandemic, 
everyone’s reactions were more psychological 
rather than factual. I think this was the reason media 
organisations and people were very keen to know 
the numbers. Each country had its own patterns of 
providing numbers, for example, they differed on 
whether they reported hospitalizations or number of 
recoveries.” 

 “The concern of the public about the vaccine is a fair 
one because it has not been tested yet. We need to 
be balanced in our coverage, so the audience does 
not feel like there is some hidden agenda. Journalists 
and public service broadcasters also have to learn and 
have the courage to say ‘we do not know yet’. Next 
year will be tough for public service media because 
even some of the journalists aren’t on the same page.”

 “TRT ratings went up during COVID-19. It is true that 
with the crisis, there comes opportunity as well. We 
can invest in very diversified content as a larger variety 
of people are watching TV at different times during the 
lockdowns. E-learning has become the norm during 
the coronavirus [pandemic]. These are opportunities 
for us. As a public broadcaster, we need to focus on 
programming for e-learning.” 

İbrahim Eren’s Highlights
Chairman and Director General, TRT

İbrahim Eren was appointed as Chairman and Director General of Turkish Radio Television Corporation 
(TRT) in July 2017, following his previous post as Deputy Director-General. Mr. Eren launched TRT 
World, Turkey’s first international news channel, as well as numerous popular national projects. 
Before joining TRT, he was the Deputy Director-General of ATV. Mr. Eren holds a BA in political 
science and international relations from Bogazici University and a MA in media management from 
the University of Westminster. Mr. Eren is a member of the Türksat Executive Board and the European 
Broadcasting Union (EBU) Executive Board; Acting President of the Asia-Pacific Broadcasting Union; 
and Director of the International Academy of Television Arts and Sciences.

In the early days of the 
coronavirus pandemic, 
everyone’s reactions were 
more psychological rather 
than factual.
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 “The issue of disinformation is complicated because 
even though some of it is straightforward enough, 
such as coronavirus news that is based on lies, for 
example possible cures that are not scientific, there 
is the disinformation that is not so simple to decipher 
because we do not know many things about this 
disease yet. The volume of disinformation was so 
large that it became difficult. To make matters worse, 
some senior politicians said things that no scientist 
would ever believe and some celebrities also spread 
misinformation through social media platforms. This 
made the job of public broadcasters that much more 
difficult. There was not a single science on a lot of the 
issues related to COVID-19 - some of it, yes, but not 
on everything. Different countries then dealt with it 
differently.” 

 “We have had fact checking operations all over Europe - 
I believe everyone in public service media has stepped 
up and the public have responded. This is evident by 
the fact that trust levels are up and public broadcasters’ 
audiences have increased.”

 “We did not nuance the numbers enough. We did not 
focus on hospital bed capacity and comparisons 
between countries. It was harder to find the per capita 
impact of the virus. We realised that the numbers are 
complicated.”

 “I think from a purely EBU perspective, we learnt that 
we could work together and our members can work 
together as an organisation with a common goal, and 
it’s been a really satisfying year for us in that regard. I 
think in terms of the lesson for general media, I think 
public service media did save lives.”

 “The main lesson for me in terms of my work during the 
coronavirus pandemic is that this is incredibly complex. 
There is no one science. There is one science on some 
elements of this, but very prestigious renowned people 
fundamentally disagree on other elements of it. I think 
the numbers regarding the spread of COVID-19 are 
misleading, because it depends on the population 
and also depends on testing. Some numbers are also 
missing here, based on the long term economic effects 
of COVID-19 or how many people died of other illnesses 
during this period, that we won’t know for a long time. So 
I think the complexity around this is a lesson for all of us. 
When it started, it looked much more straightforward, 
and then it became very complex. Different countries 
had different experiences. Even with countries, different 
races experienced it differently such as in America. So I 
think that the main lesson is this is a very, very complex 
pandemic.”

 “We should not patronise the anti-vaxxers because 
many people are just nervous - it all comes back to the 
interrogation of the information available and focusing 
on providing accurate information.” 

 “You can have a vast majority of scientific opinion or 
a small minority. At the same time, we cannot provide 
equal coverage for obvious reasons. That still raises 
impartiality issues for the media.”

 “Emotion versus science is an issue. We must not be 
patronising and showcase a range of voices to share 
information and knowledge to win the vaccine debate.”

Noel Curran’s Highlights
Director General, European Broadcasting Union (EBU)

Noel Curran has been the Director-General of the European Broadcasting Union since September 
2017. He formerly worked as the Director-General, Managing Director of Television, and Editor 
of Current Affairs for RTÉ, Ireland’s national television and radio broadcaster. A strong and long-
time advocate of public service media, Curran is an award-winning investigative journalist and 
producer. He has also been an executive producer on a range of live television and music events, 
including the 1997 Eurovision Song Contest. Curran graduated from Dublin City University with 
a degree in Communication Studies, specialising in the national and international broadcasting 
policy. He attended a postgraduate course at Trinity College Dublin in European Studies. He is 
currently an adjunct professor of journalism at Dublin City University.
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 “COVID-19 changed the way we work, but it did 
not change the responsibility of a broadcaster. 
A broadcaster remains responsible for informing 
people.”

 “ABU is an organisation with 200+ members so it is 
a large organisation and coordinating amongst our 
members was a challenging yet rewarding experience 
as the coronavirus spread. We enhanced the news 
exchange network to get better accurate information 
from all corners of Asia in a timely fashion and we 
succeeded: within 2020, 7,000 news stories were 
disseminated through ABU. China contributed to this 
effort significantly, as did others. Our “Asian vision” 
of storytelling from the broadcasters directly to the 
public was able to be implemented effectively.”

 “Competition exists everywhere. Moreover, every 
country has the right to disseminate information. 
Fake news is not a new phenomenon, so it is the role 
of public broadcasters to tackle that, to tell the public 
what is fake and not fake.” 

 “What we have seen is that good examples were not 
reflected as they should have been, and positive 
improvement was not reflected as it should have been...
mainly we saw negative news. This negative news 
included talking about the number of infected people 
in India, Indonesia and Thailand, but there was no talk 
about the measures that were taken by the Asian 
governments. In Korea and Japan, they were able to 
contain the virus so much that the number of deaths 
remained minimal...even for the first few months, 
there was no death in Vietnam. It was important for 
me to see why that happened. And I noticed that 
from the very beginning, the Vietnamese government 

actually came with strict regulations. Unfortunately, 
these good things that we saw in Asia have not been 
reflected in the mainstream media across the globe. 
The same happened when it came to Africa also. 
But there are many lessons that we learn from Asian 
countries who did very well when it came to managing 
the coronavirus pandemic, including Japan, Korea, 
Singapore, Malaysia, New Zealand and Vietnam”

 “We have learned that the media was not prepared to 
deal with COVID-19 effectively. The media was not 
very well prepared on how to perceive the situation.” 

 “Controlling people’s movement was useful, but it 
was more important to educate people to look after 
themselves, and it was public service media that helped 
people. This is why this sector needs investment.” 

 “Even though SARS, and other diseases in Asia, 
threatened to turn into pandemics, they did not. SARS 
was controlled because there was the combined will 
of the politicians to control it and the virus was not as 
aggressive as the coronavirus. COVID-19 was likely to 
be managed better in Asian countries because they 
had had more experience of disease and disaster 
management. This was evident by the fact that 
countries in Asia responded quicker. For instance, 
as I said, Vietnam took immediate measures to close 
the border and introduced health regulations in the 
interest of the public. However, even though Asia has 
witnessed more health emergencies in recent times, 
Asian media was still not as prepared as it could have 
been.”

Dr. Javad Mottaghi’s Highlights
Secretary General, Asia-Pacific Broadcasting Union (ABU)

Dr. Javad Mottaghi assumed office as Secretary-General of the Asia-Pacific Broadcasting Union 
– the largest Broadcasting Union in the Asia and Pacific Union — in May of 2010. Before joining 
ABU, he directed the Asia-Pacific Institute for Broadcasting Development (AIBD) for 12 years. He 
has 38 years of collective experience in news and broadcasting for both radio and television. 
He has worked closely with regional broadcasting unions in Asia, the Pacific, Europe, North 
America, Africa, and the Arab world. He has also been a member of the board for the World Radio 
& Television Council (WRTVC) since 2001. He was awarded the Elizabeth R. Award for Exceptional 
Contribution to Public Service Broadcasting in 2009. Dr. Mottaghi was both an athlete and coach 
for the Iranian national swim team. He holds a PhD from the University of Teesside and a BA in 
Mechanical Engineering from Tehran’s Sharif University of Technology.
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 “In Africa, the situation was very, very difficult. Mostly 
it was a psychological one. The big challenge that we 
faced in the beginning was the challenge of fake news.” 

 “The Director-General of the WHO went on TV to state 
that Africa would not be able to face the pandemic as 
it is under-resourced - Only Africa can tell our stories 
because the way others tell the story of Africa is wrong. 
They don’t take into consideration the realities of Africa. 
All is not bad in Africa.”

 “The situation in Africa is very specific. While we 
have used social media for good, in the case of the 
coronavirus pandemic, the use of social media proved 
to be very destructive. I want to give an example. A 
vaccination campaign for the coronavirus vaccine 
would not work in Africa because there is a lot of 
misinformation about it already that was spread via 
social media. People believe that it will sterilise young 
people and that the vaccine makers want to control 
the number of Africans in the world. This is not helped 
by the fact that many prominent politicians have also 
talked about the importance of population control in 
many African countries.’’

 ‘‘The coronavirus vaccine campaign will be very difficult 
in Africa if there is no pre-campaign efforts to create 
awareness about the dangers of social media when 
it comes to fake news and its detrimental effects on 
people’s health. I want to quote an example of a friend 
who has a school in Cameroon. At the beginning of the 
school year, a medical doctor came to check if the place 
was clean. And when the students and teachers saw the 
medical doctor, they all left the school and told people 
in the village that they were going to be vaccinated for 

COVID-19 and thus sterilised, and that led to an uproar. 
The government was obliged to send in the military to 
manage the situation.”

 “Even though we have social media and it is used for 
many purposes, in the COVID-19 fight, however, it 
proved to be disruptive by spreading disinformation. 
The effect of social media was very harmful in Africa 
when it came to the novel coronavirus. Moreover, social 
media has already discredited the upcoming COVID-19 
vaccines.”

 “The vaccine campaign in Africa will be very difficult 
if people aren’t educated about the dangers of social 
media as well as the importance of vaccines in fighting 
COVID-19.” 

 “It is only with public service media that we can help 
the African governments meet the challenge of making 
people believe in the importance of getting vaccinated 
to protect themselves from the disease.”

 “The problem of counting COVID-19 deaths is very 
delicate in Africa. Because if you base your argument 
for more coronavirus related restrictions or the need for 
people to be more careful on those numbers, people 
will say, ‘but what about people dying from Malaria?’ Or 
they can say, ‘the numbers are not that scary, so should 
I care to self isolate?’” 

Grégoire Ndjaka Highlights
CEO, African Union of Broadcasting (AUB)

Grégoire Ndjaka has been the Chief Executive Officer of the African Union of Broadcasting 
(AUB) since January 2016. He is a senior journalist with 31 years of professional experience. He 
previously worked as the Director of Human Resources of Cameroon Radio Television (CRTV), 
where he was the primary advisor to the Director-General and Deputy Director of Cooperation. 
Ndjaka graduated from the Advanced School of Information Science (Yaoundé-Cameroon). 
He is also a fellow at the Japan Foundation. He holds two master’s degrees in human rights 
and humanitarian emergencies and project management, both from the Catholic University 
of Central Africa. He is a Knight in the National Order of Value in his country and a member of 
several professional organisations.
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 “RAI had to respond effectively and quickly to the 
challenges the coronavirus pandemic brought to Italy.”  

 “RAI had to produce education programmes for schools 
very quickly, which we did, and to do that, we had to 
cancel some live shows.  We were able to provide sound 
info 24 hours a day through all our channels. We were 
able to create an internal scientific commission to fact 
check news about the virus focusing on being open and 
precise about what news we were giving to the public.” 

 “We were severely affected by CNN showing a viral chart 
showing that the virus was spreading from Italy. That 
created a lot of misinformation and panic. The Italian 
public television fulfilled the responsibility of showing 
that this was not true.”

 “The perception of Italy changed from scepticism to a 
good positive image  as European friends realised Italy 
took some good measures.”

 “What is appreciated by the public is to see reliable 
information spread through our channel. Furthermore, 
if we keep talking about the number of people that are 
in hospitals today, we create a situation of social panic. 
So, the main challenge is: how do we provide balanced 
information?” 

 “We are so focused on preventing our health systems 
from collapsing, which is reflected in the way we are 
reporting the pandemic. However, there is a need for 
a different type of messaging. There is an economic 
drama going on in Italy right now - 5 million people have 
become poorer. People now feel upset and worried. 
We feel the need to help the country to recover in a 
responsible way. If we keep talking about the numbers 

of people dying, about the numbers of people that 
are in hospital today, we tend to reiterate panic and 
pessimism, and this is a social tragedy. So I guess now 
the new challenge is how to provide reliable information 
on a daily basis that would support our society in 
its recovery. This is crucial. Otherwise, we will have 
hundreds of thousands of people dying from causes 
other than COVID-19”

 “Doctors are warning about a dramatic increase in 
numbers of people dying from cancer and other health 
problems because people are not visiting their doctors 
and are not getting the care they need because they are 
scared of being infected with the virus. So they prefer 
to delay controls, and that may lead to a lot of them 
dying. A few days ago, the Cardiologists Association 
made a statement that they believe a very high number 
of people will die of cardiovascular health problems in 
the near future. So we need to teach people that they 
don’t have to avoid taking care of their general health 
because of the fear of coronavirus.”

 “We must be very strong about balancing the emotion of 
the moment and the accuracy of the news. Some of the 
experts themselves were wrong as recommendations 
have changed frequently. This balance is crucial for 
public service media as responsible journalism is the 
need of the hour.” 

Marcello Foa’s Highlights
President, RAI

Marcello Foa was born in 1963 in Milan and as a child moved to Lugano, Switzerland. He 
graduated with a degree in politics from the Università Degli Studi in Milan. He is currently 
President of the Board of directors for RAI and member of the board of directors of the Treccani 
Institute. He has been CEO of the Swiss publishing group Corriere del Ticino. He started his 
journalistic career in Lugano, but in 1989 he was hired at the Italian daily Il Giornale by Indro 
Montanelli. Foa has been an international analyst and foreign reporter. He currently lectures 
on international journalism’s influence in international affairs at the Università Della Svizzera 
Italiana.
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Minister of Industry and Technology, The Republic of Turkey

Born in 1976 in Trabzon, Mustafa Varank received his undergraduate degree from the Department 
of Political Science and Public Administration at the Middle East Technical University. He holds a 
master’s degree from the Department of Computer Science at Indiana University in the US. He also 
worked as a specialist at Florida State University and as a researcher and system administrator at 
the Pervasive Technology Institute of the University of Indiana. In 2005, he started working for the 
Prime Minister’s Office.  He was assigned as the Prime Minister’s Chief Counsellor in 2011 and the 
Chief Counsellor within the Presidency in 2014. In 2016 he was awarded the title of “Ambassador”. 
Minister Varank’s key interests include high technology, computer technologies and applications, 
and defence industry R&D. In 2018, he was appointed as the Minister of Industry and Technology.

Keynote Speech
The Future of Technology in the 
Post-Pandemic World
Mustafa Varank

Distinguished Participants,

It’s a great pleasure for me to address you at the fourth 
annual TRT World Forum. I would like to take this opportunity 
to extend my warmest greetings to all of you. This Forum 
creates its distinctive atmosphere by inviting outstanding 
experts to solve the most puzzling global issues. Thanks 
to this platform, we can direct novel solutions to real 
world problems in a collaborative way. This year, we will 
be focusing on the theme: “Shifting Dynamics in a Post 
Pandemic World” and frame our discussions according to 
many aspects of life and society. But here, I would like to 
share my thoughts on how the future of technology can 
open up new opportunities.

As you well-know, the pandemic has forced all of us adopt 
a kind of new world order. And in a period of economic 
downturn such as this, we may normally expect a 
simultaneous slowdown of innovative activity. However, this 

pandemic differentiates itself in many ways. Corporations 
are finding new tools to boost their innovation capabilities. 
Remote working, online shopping, digital and contactless 
payments, distance learning, robot deliveries, tele-health 
and even these video meetings have become our new 
realities. In addition to that, we expect to see remarkable 
breakthroughs in several key areas over the next decade.

Let me be more specific. Increased AI-driven methods will 
reduce manufacturing costs by up to a factor of 2.  A new 
generation of quantum computers will substantially shorten 
research and development cycles. A combination of 
clinical and information technologies will merge to develop 
new health care systems. New energy technologies will 
be harnessed to improve our carbon footprint.  We have 
no idea about the limits of this progress as we look to the 
future.  We can say though that our near future’s technology 
advances can be framed around three concepts: people-
centricity, location-independence and resilient delivery.
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In this context, the top trends for the future we look to are:

• IOT, 
• Privacy-enhancing computing  
• Distributed cloud  
• AI engineering and Hyper-automation 
• AI based anomaly and fault detection systems for 
UAVs

But you should keep in mind that, this is true just for the time 
being. Such a rapid worldwide technological transformation 
will of course have effects on the competitive power 
of countries. As policy makers, we are faced with a 
challenging responsibility in this dynamic unpredictable 
environment: If we don’t pay enough attention, we will for 
sure be left behind. That is why we feel compelled to take 
early action to accommodate this paradigm-shifting reality. 
Before returning to this point, I want to quickly prime you on 
a public awareness campaign and policy that pervades the 
work in our Ministry. 

We started what we call “The National Technology 
Movement” to ensure our economic and technological 
independence. In line with this vision, we prepared a 

medium-term industry and technology strategy with 
special emphasis on:

• Artificial intelligence and Machine learning  
• Internet of Things  
• Big Data 
• Cyber security  
• Blockchain 
• 5G 
• Space technologies  
• Nanotechnology and Biotechnology  

to further improve our skill sets and competence. Nowadays, 
we are preparing concrete road maps in these areas. Among 
them, artificial intelligence plays an increasingly important 
role in our lives. So, let me briefly inform you about our 
upcoming national AI strategy that has been prepared by a 
collective effort of public, private and academic bodies. In 
our strategy, we have defined 6 priorities covering human 
capital, research, entrepreneurship, infrastructure and data 
quality. We also address social and economic perspectives, 
international and bilateral cooperation, structural and labour 
force transformation. On the institutional side, we made 
a big step and structured a national Artificial Intelligence 
Institute that involves a complete ecosystem including 
young researchers, entrepreneurs, data engineers and 
more.

Our institute will have a multi-disciplinary vision that will 
include research departments, competency centres, 
and co-creation laboratories. Collaboration across the 
ecosystem will increase the impact of our AI output. Our co-
creation vision will welcome global actors to our ecosystem 
as well. Investing in human resources is another priority 
for us. As a big step, we have launched the International 
Fellowship Programme for Outstanding Researchers last 
year.  Thanks to this programme, we have been providing 
scholarships in AI-related fields. Big data, natural language 
processing, image processing, autonomous driving and 
voice recognition are only a few examples of them. 

Speaking of autonomous driving, it would be unfair not to 
mention the Turkey’s Automobile project: TOGG. TOGG is 
way more than a car production project. We are both using 
and developing state-of-the-art technologies by designing 

Such a rapid worldwide 
technological transformation 
will of course have effects 
on the competitive power 
of countries. As policy 
makers, we are faced with a 
challenging responsibility in 
this dynamic unpredictable 
environment: If we don’t pay 
enough attention, we will for 
sure be left behind.
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an electric car as a smart device. With this project, Turkey 
will have a global mobility brand in the market. In addition 
to these steps, we also support R&D and innovation-led 
research activities for digital technologies. Turkey ranks 
sixteenth in the world by the number of publications in 
the field of AI. TÜBİTAK, our national research institute, 
has funded nearly 2 thousand AI projects within the last 
10 years. These projects include deep learning, machine 
learning, decision support systems, e-commerce and big 
data related ones. Last, but not least, we also finance tech-
based start-ups.

We recently established a new Technology and Innovation 
Venture Capital Fund which will provide effective financing 
opportunities for start-ups and spin offs. We are also 
working on developing real-life AI applications with our 
counterparts. 

Let me share a recent example here. Our Digital 
Transformation Office is carrying out The Turkish Brain 
Project. This AI based project supports the physician by 
detecting anomalies successfully from brain MRIs in a very 
short time. Likewise, we are hoping to transmit these kind of 
solutions into other areas, such as finance, agriculture and 
education to develop a human centric view.

Distinguished Participants,

Turkey has been implementing an innovative, high value-
added and export-oriented development model to achieve 
its ambitious targets. We are establishing industrial and 
technology parks where high-tech products are being 
designed and produced. We support model factories to 
accelerate lean production and digital transformation. Our 
visionary Technology-Oriented Industry Program aims 
to boost value added production and exports. In the last 
10 years, we have made great progress in increasing the 
share of renewable in energy. We are planning to continue 
to invest more in renewable energy technologies. So, the 
future is very bright for Turkey. Our doors will always be 
open for researchers and business people from all around 
the world. Bearing these in mind, I would like to once again 
thank everyone who has participated and tirelessly worked 
for this event. Thank you and I wish you well!

TOGG is way more than a car 
production project. We are 
both using and developing 
state-of-the-art technologies 
by designing an electric car 
as a smart device. With this 
project Turkey will have a 
global mobility brand in the 
market.
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 The COVID-19 pandemic has disrupted and led to a re-thinking of our understanding of 
globalisation. However, it has also caused a realisation that increased cooperation is the 
only way to solve truly global problems.

 The COVID-19 pandemic has acted as an accelerant of processes already underway and 
a dramatisation of our interdependence. 

 The United States will remain a ubiquitous presence in the international system, however, 
it will not necessarily maintain the mantle of global leadership. 

 Narrow and maximalists definitions of national interest should be transcended in order to 
facilitate a more effective multilateralism embodied by the maxim that ‘none of us our safe 
until all of us our safe.’

 The international system’s failures have been laid bare by the humanitarian disasters in 
Syria, Yemen and elsewhere. However, the question of the reform of key international 
institutions remains a point of contention.

 Globalisation has contributed to raising millions out of poverty over the last several 
decades. However, the COVID-19 pandemic has demonstrated the increased vulnerability 
that comes with increased interconnectivity. 

 In spite of differences of opinion over its specifics, the post-pandemic world will witness 
an increase in multilateral engagement. 

Session 2 
Multipolarity in the Age of COVID-19: 
The Future of Global Solidarity
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he panel “Multipolarity in the 
Age of COVID-19: The Future of 
Global Solidarity” discussed the 
increasingly multipolar nature 
of the international system and 

the role and future of multilateralism with particular 
reference to the impact of the pandemic. 

Addressing one of the key questions of the 
session regarding whether or not the post-COVID 
world will witness what some have referred to 
as ‘de-globalisation’, Joseph Nye, argued that 
although the pandemic has caused a shock to the 
system, rather than a comprehensive and radical 
de-coupling and an increase in isolationism, there 
are areas where the world will actually become 
more tightly coupled. As an example of the latter, 
Professor Nye pointed out that what he referred 
to as ‘ecological’ globalisation, which entails 
interdependence at intercontinental distances, 
necessarily involves a tighter coupling in order 
to find solutions to truly global problems such as 
pandemics and climate change. 

Echoing the broad agreement among panellists 
regarding looking at globalisation from multiple 
perspectives, Minister Bisera Turković emphasised 
that the pandemic has not only challenged 
conventional understandings of globalisation 
as well as our approach to global solidarity by 
creating or exacerbating interstate frictions 
and undermining social convergence, but it has 
also reconfirmed the necessity of bolstering 
cooperation on a global scale. 

On the question of the role of the United States 
in the emerging global system, Parag Khanna 
argued that the impression we often get from 
news coverage that the role of the United States in 
global affairs is constantly in flux misrepresents the 
reality of America’s ubiquitous presence in much 
of the global system. He pointed out, however, 
that this presence does not necessarily translate 
into global leadership. Mr. Khanna advanced the 
argument that the question of America’s place in 
the emerging global order will not necessarily have 
one global answer and will, in large part, depend on 
local and regional dynamics. 

Concerning the future of multilateralism, Mr. 
Ibrahim Kalin offered a critique of what he views 
as the ‘Eurocentrism’ that permeates predominant 
understandings of multilateralism, arguing that it 
is only recognised as such when it includes the 
participation of Western states, something that 
needs to change if we are to see real positive 
change in the international system that has 
witnessed colossal failures in places such as Syria 
and Yemen. 

Magaritis Schinas, while agreeing with Mr. 
Kalin that the international system has failed to 
address certain issues and that more multilateral 
engagement was needed, disagreed with the 
“Eurocentric” characterisation, arguing that 
Europe is in fact leading by example in areas from 
development aid to climate change. 

Summary of the Session

T
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 “Interstate cooperation between the EU and the 
Western Balkans, to which Bosnia Herzegovina belongs, 
still remains a very relevant topic for us. It includes many 
aspects like digital connectivity, enhancing business, 
cultural exchange, fostering ties between youth, and so 
on.” 

 “Regional connectivity in the Western Balkans can 
be seen as a precondition for economic growth, 
modernisation, sustainable development goals 
implementation and overall prosperity of the citizens 
of South-Eastern Europe. Globalism, foreign direct 
investment, economic growth in the existing economy. 
And of course, many things could be done regionally 
from the involvement of the national government.”

 “The international order has been shattered in historical 
ways […] And the return of geopolitics has challenged 
the EU’s self-conception as a normative power. The 
market economy crisis has deepened inequalities and 
populism, while climate change and the environmental 
threats loom over the world as we know it.” 

 “If you add the COVID-19 pandemic, which [raises] 
many questions about the geopolitical balance in how 
the world’s strongest economies will look like after the 
dangerously unique global economic recession, we are 
coming to a really complicated situation. It is important 
to address how the distribution of geopolitical power 
will change in the post-pandemic world. Will it impact 
the EU’s transformative power and its leading role as a 
global player in how far it is going to go? Is the EU going 
to have more geo-economic priorities than geopolitical 
ambitions? How does the EU’s geopolitical agenda and 
principle paradigms and pragmatism intersect with the 
EU’s value-laden legitimation processes?”

 “I think that the ongoing pandemic has challenged 
globalisation and [international] cohesion in many ways. 
It’s has created friction among states, undermined social 
convergences and tested inter-generational solidarity. 
However, this extraordinary situation re-confirms the 
necessity of further enhancing cooperation not only 
within the region where we are living, where I’m living, 
but beyond, in between states and between continents. 
Even when we are discussing the exchange of 
information, methodological and procedural knowledge 
of research, exports, political skills, etc. all that needs 
much, much more cooperation, much more openness, 
and we need to restructure our current situation in order 
to be on more friendly terms and recognising the needs 
of each other.”

Bisera Turković’s Highlights
Minister of Foreign Affairs, Bosnia and Herzegovina

Dr. Bisera Turković is the Minister of Foreign Affairs of Bosnia and Herzegovina and Vice-
Chairwoman of the Council of Ministers of Bosnia and Herzegovina. She has served as the 
country’s Ambassador to the United States, its Permanent Observer to the Organisation of 
American States (OAS) and as its Ambassador to Mexico and Brazil. From 1993 to 1994, she 
served as Ambassador to Croatia, followed by ambassadorial appointments to Hungary (1994-
1996) and the Organisation for Security and Co-operation in Europe (OSCE) (1996-2000). From 
2000 to 2001, Turković worked as Bosnia’s Minister for European Integration. Between 2001 
and 2004, she served as the Executive Director of the Centre for Security Studies in Bosnia 
and Herzegovina, as well as a lecturer at the Faculty of Criminal Justice, University of Sarajevo. 
Prior to her current appointment as a University professor, Turković served as the Permanent 
Representative of Bosnia and Herzegovina to the United Nations Office in Vienna, and as 
Ambassador to the International Atomic Energy Agency, the Comprehensive Test Ban Treaty 
Organisation and the United Nations Industrial Development Organisation.

Interstate cooperation 
between the EU and 
the Western Balkans, 
to which Bosnia 
Herzegovina belongs, 
still remains a very 
relevant topic for us.
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 “One of the gains of the pandemic is that the society 
at large, from elementary school kids until grannie’s at 
home, our societies familiarised themselves with their 
digital realities and we had an incredible gain in terms of 
familiarising the population with online tools for teaching, 
learning, finding information, organising markets, the 
economy, prosperity and so on and so forth. So what 
do we need to do in the future is make the best of this 
achievement and [also] continue to strive for more 
digital skills and more digital knowledge in Europe. And 
it’s an urgent need now. Europe needs a skills revolution, 
and we’ll make sure that in the years to come, through 
our training programmes, but also through other means, 
like legal migration or international cooperation, we can 
find these people.”

 “On the macro level […] I think that it’s Europe’s moment 
to decide on these mega issues like the future of 
platforms in Europe, the way we protect ourselves from 
attacks from state and non-state actors and hybrid 
threats, the way the many enemies that the pandemic 
has brought around can use the system to go through 
our cracks to produce [so-called] miracle cures, 
misinformation, shape the way our societies vote, affect 
our democracies, all these are issues that we need to see 
in the years to come. And I use the term ‘we’ because of 
course, this is mainly a European concern, but all these 
areas are areas where we, the planet, would have a lot to 
gain if we were to meet with other like-minded forces. 
And I really hope that this will be possible in the years to 
come.”

 “I do not quite agree though with [the characterisation 
of Eurocentrism]. In fact, I haven’t come across this term 
before Mr. Kalin used it. The European Union and its 
member states are the biggest donors of development 
aid in the world. No one contributes more in terms of 

development aid than we do, in Africa, in Asia, in the 
poorest areas of the planet. We have free trade with the 
‘nothing that harms’ with the poorer countries of the 
planet. We are leading by example in noble causes for 
the planet like climate change and the Paris Agreement. 
This is not Eurocentric. This is totally the contrary. It’s 
Europe taking the lead to help the world.”

 “Recently, we have presided [over] a donors conference 
that raised 16 billion euros for vaccine development and 
therapeutics for the rest of the world beyond what we’re 
doing within the EU, especially in these areas of the world 
where we have more fragile health systems. And we are 
one of the most ardent supporters of COVAX in this 
clear area, working with COVAX and the G20 to step up 
our contribution worldwide. So I do not see all of this as 
being Eurocentric. Of course, I agree also with Mr. Kalin 
that the international system failed to address certain 
problems. Syria, Libya are good examples, but the 
logical conclusion of this failure is not that it’s Europe’s 
fault or it’s anyone’s fault. I would say that this is the 
most compelling factor to move towards multilateralism, 
effective, cooperative solutions that involve everybody 
else.”

Margaritis Schinas’s Highlights
Vice President, European Commission

Margaritis Schinas took office as Vice-President for Promoting the European Way of Life in the Von 
der Leyen Commission in December 2019. Schinas started his career at the European Commission 
in 1990. Since then, he has served as the European Commission’s Chief Spokesperson, Resident 
Director and Head of the Athens Office of the European Commission’s Directorate General for 
Economic and Financial Affairs, and Deputy Head of the Bureau of European Policy Advisers. He 
was also a Member of the European Parliament from 2007 to 2009. He holds an MSc in Public 
Administration and Public Policy from the London School of Economics, a Diploma of Advanced 
European Studies on European Administrative Studies from the College of Europe in Bruges, and 
a Law Degree from the Aristotelean University of Thessaloniki.

We are leading by 
example in noble causes 
for the planet like 
climate change and the 
Paris agreement. 
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 “Regarding a point Professor Nye raised in his comments 
earlier where he said that defining national interest 
in a narrow manner will be, in fact, against the national 
interests of any country, of any society. I fully agree 
with this principle that it will be self-defeating to define 
one’s national interests or self-interest in a very narrow 
and maximalist manner, because we live in this age of 
growing interdependence where, for example, in terms of 
security, none of us are safe until all of us are safe. None 
of us can share in wealth and prosperity or safety until 
all of us share in these values. So, “my country first, my 
region first” approach is very much self-defeating in this 
age of interdependence and multilateralism.” 

 “Solidarity […] means going beyond your own narrow 
national interests or personal self-interest. It means 
genuine openness to others and the moral principle that 
to help others should be an end in and of itself without 
any regard for profit or long term gains or calculations 
and the like, but we know that reality is not like this. 
The current global order is run by the most powerful 
countries in the world, which tend to be very unfair and 
greedy when it comes to these issues.” 

 “I have to raise a couple of points about multilateralism 
and Eurocentrism, how it [multilateralism] is defined in 
a very Eurocentric context. Multilateralism means that 
more than one or two countries participate in an effort 
to address the regional issues, but multilateralism is 
recognised only when prominent Western European 
countries are part of the process. If, say, for example, 
Japan, China and South Korea do something and 
somehow some Western countries are absent, it really 
doesn’t count as multilateralism. Multilateralism means 
that powerful European nations or the United States 
must be part of it, otherwise, it’s not multilateralism. That 
needs to change, because I believe at the end of the day, 
Eurocentrism hurts European interests and Western 
nations as well.”

 “We have to address these issues in an honest manner 
if we are going to address the international global order 
in the post pandemic world, when we reach there. When 
we call for reform of international institutions such as the 
UN, for example, President Erdogan, calling for a reform 
of the UN Security Council when he says “the world is 
bigger than five”, [this] is referring to this self-proclaimed 
structure and institutional organisation at the UN where 
everything is blocked and everything is dependent on 
the views of the five countries. [When] whether this is 
geographically or demographically fair, demographically, 
it’s not of course. It is a very old ancient structure that 
is not able to address the pressing issues of the 21st 
century. We need to talk about these issues now in a 
much more serious and earnest manner, otherwise, 
injustice, greed, unfairness or all these problems will 
continue, whether it is the refugee crisis or poverty or 
inequality or injustices or wars, migration and a number 
of other issues.” 

 “We have seen the failure of the international system in 
Syria, we have seen it in Iraq, we have seen it in Yemen, in 
Somalia, in the Palestinian question, in a number of other 
parts of the world. This creates a lot of space for what I 
call the ‘clash lobby’, which then manipulates a sense of 
identity, fosters populism, even encourages fascism and 
authoritarianism. That is not a good thing for anyone, for 
either Eastern countries or Western countries, for rich 
or poor countries, because if the world is stuck in this 
kind of chaos, everybody is affected by it. And another 
pandemic, God forbid, another COVID-20 or COVID-21, 
or something of that magnitude will make things even 
worse for all of us. To avert all this, we really have to work 
together […] do it with genuine openness to others so 
that we can help others and help ourselves.”

İbrahim Kalın
Presidential Spokesperson, the Republic of Turkey

Prof. İbrahim Kalın is the Spokesperson to the President of Turkey, Deputy Head of the Security 
and Foreign Policy Council of the Turkish Presidency, Ambassador, and the Senior Advisor to 
the President. Prof. Kalın previously served as Deputy Secretary-General at the Presidency 
of the Republic of Turkey, Assistant Undersecretary of State and Senior Advisor to the Prime 
Minister of Turkey before taking up his current post. Prof. Kalın is the founding-director of the 
SETA Foundation for Political, Economic, and Social Research. A graduate of Istanbul University, 
he received his Ph.D. from the George Washington University. Prof. Kalın has taught courses 
and published widely on Islamic philosophy, comparative philosophy, Islam-West relations, and 
Turkish foreign policy. His books include: Islam and The West; Mulla Sadra; Reason and Virtue: 
Turkey’s Social Imagination; Self, Other and Beyond: Introduction to the History of Islam-West 
Relations; Barbar, Modern, Civilized; and The Veil and The Meaning.
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 “We have seen a shock to the system as a whole, but I 
think if anything, we’ve learnt that rather than decoupling 
and isolation and so forth, that there are some areas 
where we’re going to be more tightly coupled. It’s true 
that on some of the economic globalisation that the 
world has seen, there has been more concern about 
security when it comes to supply chains. So in that 
sense, ‘just in case, is going to replace just in time’.” 

 “One should also remember that there are two types 
of globalisation: economic globalisation, which we’ve 
referred to, but also ecological globalisation, which is 
interdependence at intercontinental distances. And 
there, if anything, the pandemic has showed that we’re 
more tightly coupled and will increasingly be tightly 
coupled. Alas, this is not the last pandemic, and also, 
alas, we’re on a path in climate change where we’re 
seeing carbon dioxide and other greenhouse gases 
crossing borders without any concern about nationality, 
just the way viruses cross borders without any concern 
about the humans that they kill. So I think in that sense, 
we’re learning that we have no escape.” 

 “The term ‘America first’ is not bad, per say. I would 
imagine Macron says France first, but I think the problem 
is how narrowly Trump defined ‘America first’, that it was 
always a short run and transactional and didn’t include 
the interests of others. I think what we’ve heard this 
morning from all the panellists is that, in fact, there are 
times when helping others is in your own interest, and 
I think you’re going to see a greater realisation of that 
when Biden takes office.” 

 “I think the question of will there still remain Trumpism? 
Yes, populism and a narrow interpretation of one’s tribe, 
so to speak, is endemic in all societies. And there is a 
group in the United States which will urge the narrow 

interpretation of the national interest. Fortunately, 
that’s not the majority […]I think you will see a residual 
Trumpism, or if you want, call it a narrow, populistic 
approach. I liked this term Mr. Kalin used about the 
‘Clash Lobby’, I think that’s a nice way of caricaturing it. 
That will exist. It’s going to exist in the United States, it’s 
going to exist in other countries.” 

 “We’ve learnt that there are certain areas where 
efficiency, just having a supply chain that gets you a 
slightly cheaper cost to your product, is not always 
crucial if you have to have security […] But that doesn’t 
mean you drop international trade as a whole, which 
would be a huge loss for the planet […] After all, if you 
look at what’s happened to global poverty in the era 
of globalisation over the last 50 years or so, it’s greatly 
declined. People don’t always pay attention to that, but 
there has been progress, but we also have to realise that 
with greater interconnection comes greater vulnerability, 
and it makes sense for people to pay attention to 
security against those vulnerabilities.” 

 “I think the pandemic has been an accelerant of people’s 
learning and attitudes. We don’t want to pretend that the 
world changed overnight. After all, there was a movement 
to deal with climate which was growing in strength, 
particularly amongst younger generations. And if you 
look at the difference of the progress between, let’s say, 
the Copenhagen meeting in 2009 on climate, which was 
something of a mess and the Paris climate accords in 
2015, there was always some progress occurring ahead 
of time. I think what you’re seeing, though, is that the 
pandemic has brought this to the forefront, that we’re 
going to have to do more. It’s been an accelerant or a 
dramatization of our interdependence, but let’s not 
pretend that there wasn’t already movement going on 
before 2020.”

Joseph Nye’s Highlights
University Distinguished Service Professor Emeritus and Former Dean of the  
Kennedy School of Government, Harvard University

Joseph S. Nye, Jr. is the University Distinguished Service Professor Emeritus and former Dean of 
Harvard’s Kennedy School of Government. He received his bachelor’s degree summa cum laude 
from Princeton University, won a Rhodes Scholarship to Oxford, and earned a Ph.D. in political 
science from Harvard. He has served as Assistant Secretary of Defence for International Security 
Affairs, Chair of the National Intelligence Council, and a Deputy Under Secretary of State, and 
won distinguished service awards from all three agencies. His books include The Future of Power, 
The Power Game: A Washington Novel, and Do Morals Matter? He is a fellow of the American 
Academy of Arts and Sciences, the British Academy, and the American Academy of Diplomacy. In 
a recent survey of international relations scholars, he was ranked as the most influential scholar 
on American foreign policy, and in 2011, Foreign Policy named him one of the top 100 Global 
Thinkers. In 2014, Japan awarded him the Order of the Rising Sun.
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 “I think we tend to view the US far too much as a 
fluctuating presence in the world based upon the news 
cycle or based upon our views of the occupant of the 
White House. The truth is that, you know, on a 24/7, 365 
days on a day in and day out basis, the United States 
plays an incredibly in-depth, far reaching role in many 
important parts of the world. That’s true in Asia, that’s 
true in Europe and so forth. So if we ignore for a moment 
the image or impression that we draw from the news, 
let’s not forget the role of the American financial system, 
the American military and so many aspects of what 
comes out of American decision making and policy 
and its global presence and its impact on the world. 
That doesn’t necessarily mean leadership per say […] I 
think we should not confuse presence with leadership. 
I think America’s presence is ubiquitous still in so many 
important areas. Whether or not [it will act] as a leader is 
a different question.”

 “I think that what is happening in the world more 
broadly and has been happening for a long time is a 
certain sense of awakening and desire of regions, most 
certainly in Europe, most certainly in Asia, these wealthy, 
confident corners of the world, to be in control of their 
own fate, to make their own  decisions and to exercise 
their own sovereignty, to decide what the best manner 
in which they are going to relate to their neighbours 
is. So rather than viewing the issue as whether or not 
the world as a whole will welcome back America, I think 
we should be looking at these bottom up realities that 
are actually quite robust. Again, it’s the rising self-
confidence of regions to try to determine their own fate, 
and then the question for America becomes, to what 

extent is it listening? Is it contributing, is it helping those 
regions achieve what it is that they want to achieve for 
themselves? And I think that’s the question that needs 
to be asked in Washington.” 

 “When you look at the role of America’s military or 
sanctions policy for example, there are going to 
be geographies and partners with whom that still 
remains very important and where there is consensus 
and agrement, there are going to be areas of huge 
disagreement. Between the United States and Europe, 
there are areas where they cooperate very strongly 
and, as we’ve seen in just the last few days, European 
leaders and the European Union has issued something 
of an action plan to guide future cooperation around 
issues like technology, regulation and also screening 
of investment from China and these kinds of things. 
So there is enormous scope for cooperation in the 
transatlantic arena.

  There are still very strong American relations with Asian 
powers, in fact, they’re only getting stronger. If we look 
at the level or the renewal of cooperation between the 
United States, Japan and Australia and India are now 
playing a growing role as well in what we call the quad 
set of countries. Thus, I would very strongly resist us 
having one global answer to the question. But I want 
us to think about how the answers to future problems 
lie very much in the regions themselves. And I would 
like to see, again, US policy focus on supporting those 
palatable ground up inside out solutions. That is the 
recipe for a more stable world.”

Parag Khanna’s Highlights
Founder and Managing Partner, FutureMap

Parag Khanna is a leading global strategy advisor and best-selling author. He is the founder & 
managing partner of strategic advisory firm FutureMap. His latest book is titled The Future is 
Asian: Commerce, Conflict & Culture in the 21st Century. Khanna has also authored The Second 
World: Empires and Influence in the New Global Order, How to Run the World: Charting a Course 
to the Next Renaissance, and Connectography: Mapping the Future of Global Civilization. Some 
of his other works include Technocracy in America: Rise of the Info-State and Hybrid Reality: 
Thriving in the Emerging Human-Technology Civilization. He was named one of Esquire’s “75 
Most Influential People of the 21st Century,” and was featured in WIRED magazine’s “Smart List.” 
He holds a Ph.D. from the London School of Economics, and bachelor’s and master’s degrees 
from Georgetown University. He is a Young Global Leader of the World Economic Forum.
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 Global solidarity manifests not only in equitable access to vaccines, but also joint 
investments, the sharing of information, and assisting in applying the necessary global 
precautions that can help ease the ongoing pandemic as well as future crises. 

 Herd-immunity will only be possible if 60% of the global population is vaccinated. For this 
reason, every country has the responsibility of supporting the COVAX initiative in order to 
support countries who are in a more disadvantaged position.

 Doctors, scientists and global health institutions must make sure that the correct 
information, in accordance with scientific data, is used to debunk conspiracy theories 
about vaccines.

 Along with the global approach, localised support is essential in maintaining precautions 
to prevent the spread of the disease.

 In times of widespread social media use and hyper-globalisation, verifying the veracity 
of information amongst the overflow of data is a challenge that should be confronted 
directly by health authorities and scientists.

 Decision-makers must carry out policies that are coherent, objective, and based on 
science, otherwise, they run the risk of irrevocably losing public confidence. 

Session 3      
What’s Next? Understanding Health 
Threats in Times of Hyper-Globalisation
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his panel titled “What’s 
Next? Understanding Health 
Threats in Times of Hyper-
Globalisation” focused on the 
current global health issues 
amid the pandemic. 

The session opened with a keynote speech 
from the Director General of the World Health 
Organisation, Dr. Tedros Adhanom Ghebreyesus, 
highlighting the impact of COVID-19 on public 
health, the economy and social life. During his 
speech, Dr. Tedros emphasised the importance of 
equitable access to vaccines and the role of the 
international community in ensuring this access, 
emphasising that success in this arena was key to 
global security. 

The discussion continued with other prominent 
experts in the field. Cardiothoracic Surgeon and 
the Emmy Award-Winning Host of The Dr. Oz 
Show, Dr. Mehmet Oz mentioned the importance 
of processing the vast amount of data to make the 
right political decisions based on scientific data. 

Dr. Neil Squires, Director of Global Health for Public 
Health England, criticised comparisons between 
countries regarding responses to the pandemic, 

stating that this should not be a competition 
among countries. Along with Dr. Oz, he also stated 
the importance of effectively using the vast 
amount of collected data. He added that the data 
should assist us in evolving our understanding of 
the epidemiology of the disease. 

Jemilah Mahmood, Special Advisor to the Prime 
Minister of Malaysia on Public Health, pointed 
out the significance of delivering the information 
quickly and appropriately to the public. 

Professor Eskild Peterson, Co-chair of ESCMID 
Emerging Infections Task Force, maligned that the 
world did not act globally, and each country acted 
on their own accord. He also expressed that trust 
between doctors and patients was essential to 
overcome vaccine hesitation. 

Professor of Epidemiology Marylouise McLaws  
reminded the panel that the WHO is merely  
representative of the decisions made by member 
countries and criticised the condemnation of one 
particular country for the spread of the disease. 
She also stated that the solution to overcome 
this issue and to be prepared for the future, lies in 
learning from our actions today.

Summary of the Session

T
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Director General, World Health Organization

Dr. Tedros Adhanom Ghebreyesus was elected as WHO Director-General in 2017. He is the first 
person from the WHO African Region to serve as the WHO’s chief technical and administrative 
officer. Prior to this role, Dr. Tedros served as Ethiopia’s Minister of Foreign Affairs from 2012–2016 
and Minister of Health from 2005–2012. He was elected as Chair of the Global Fund to Fight AIDS, 
Tuberculosis, and Malaria Board in 2009, and served as Chair of the Roll Back Malaria Partnership 
Board and Co-chair of the Partnership for Maternal, New-born, and Child Health Board. He holds 
a Ph.D. in community health from the University of Nottingham and a MSc in immunology of 
infectious diseases from the University of London. He has published numerous scientific articles, 
received the Decoration of the Order of Serbian Flag, and was awarded the Jimmy and Rosalynn 
Carter Humanitarian Award. 

Keynote Speech
Dr. Tedros Adhanom Ghebreyesus

Excellencies, dear colleagues, and friends.

The COVID-19 Pandemic has shaken the foundations of 
social, economic, and political security. Health systems are 
now facing a triple burden:

• Responding to the COVID-19 Pandemic, 
• Sustaining essential services, 
• (Hopefully soon) Mounting unprecedented 
vaccination campaigns

However, the challenge of equitable allocation of vaccines is 
one that transcends national borders, just like the pandemic 
itself. Equitable access is in the national interest of each 
and every country. In our interconnected world, if people 
in low and middle-income countries miss out on vaccines, 
the virus will continue to kill, and thus, global recovery will 
be delayed. Vaccine nationalism will prolong the pandemic, 
not shorten it. And while a vaccine is needed urgently to 
control the pandemic, it will not fix the vulnerabilities at 
its roots since there is no vaccine for poverty, hunger, 

inequality or climate change. We need a radical shift in the 
way we identify and manage health services threats and 
define the factors that drive them. 

The United Nations (UN) was formed 75 years ago from 
the realisation that global cooperation is the only real 
alternative to global conflict. In the same way, the only way 
for countries to protect themselves against pathogens that 
know no borders, is to work together. 

The COVID-19 pandemic must mark a turning point in 
leadership, solidarity, and governance if we are to protect 
our families and communities as well as our economies 
from both present and future health emergencies. 

I thank you.  
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 “In the case of a deadly virus, public health officials, 
who often are overwhelmed, find it difficult to be 
able to communicate with local leaders who are not 
epidemiologists, and don’t understand the severity of 
these decisions.”

 “The irregularities and irrationalities of policy decisions 
began to wear down Americans that began to question 
the reliability of the scientific data of the public health 
advice.” 

 “I hope that the United States will be back in the World 
Health Organisation, whatever flaws may exist within 
large international groups, since there is still a benefit to 
having a common ground to speak.”

 “I would happily take the first vaccine off the production 
lines, but I do respect the hesitancy of one third of 
Americans and I suspect that many around the globe 
have the same hesitancy, since it seems a bit rushed.”

 “Operation Warp Speed, which was the name of 
the programme in the US to accelerate vaccine 
development, makes people think that corners were 
cut to accelerate the approval process and distribution 
of vaccines once they were found to be safe.” 

 “The issue with vaccination fear is not a new one. 
When the smallpox vaccines were initially developed 
by administering cowpox 200 years ago, there were 
stories of parents in England hiding their children in the 
chimney to prevent them being vaccinated.”

 “One third of the population in the US will probably reject 
the vaccine. That may be a number that’s reflected in 
other parts of the world. But with a ninety five percent 
efficacy rate, even two thirds of the population can give 
us herd-immunity if you also add in the people that have 
been exposed to the virus directly.” 

 “I try to tell people all over the globe that it is important 
not to pressure people when they’re not ready to hear 
the message.” 

 “Even if we don’t vaccinate everybody, we should still 
have enough people protected to put a dent in the 
ability of the of the virus to spread.”

 “I would encourage the World Health Organisation to 
make posters presenting the top five reasons not to get 
the COVID-19 vaccine and then provide the information 
that will debunk them. This means confronting the 
arguments head on instead of insulting those who 
believe these arguments.”

 “There’s no question that future responses to similar 
cases by the United States will be more in line with what 
we saw in Asia.”

 “In the chance that a future virus hits these shores, 
you will have a population which is much more adept 
at rapidly addressing issues like social distancing and 
wearing masks, and also a lot more comfort around 
taking steps that seem to violate the constitution of the 
US.” 

 “The baseline public health problems are going to have 
to be addressed by investing in public health solutions, 
which has not been done in this country. It has not been 
an area of huge focus, which was one of the reasons 
that the initial response was so slow and misdirected.”

Dr. Mehmet Oz’s Highlights

Cardiothoracic Surgeon and Emmy Award Winning Host of the “The Dr. Oz Show”

Dr. Mehmet Oz has won ten Daytime Emmy® Awards for “The Dr. Oz Show” and is an Attending 
Physician at NY Presbyterian-Columbia Medical Center. He has authored over 400 original 
publications, book chapters, newspaper columns, and medical books, has received numerous 
patents, and still performs heart surgery. Dr. Oz was a featured health expert on “The Oprah 
Winfrey Show”. He also co-founded Sharecare.com and Healthcorps. In addition to belonging 
to every major professional society for heart surgeons, Dr. Oz has been named as one of 
Time magazine’s “100 Most Influential People”, Forbes’ “Most Influential Celebrity”, Esquire 
Magazine’s “75 Most Influential People of the 21st Century”, and a “Global Leader of Tomorrow” 
by the World Economic Forum. Dr. Oz received his undergraduate degree from Harvard 
University and obtained a joint MD and MBA from the University of Pennsylvania. 
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 “[Battling COVID-19] is not a competition between 
countries. Each country faces different challenges 
and those challenges are due to different populations, 
demographics, and the ability or the willingness to 
control borders. To some extent, the way different 
countries have responded has been to protect the 
economy when it wasn’t clear what the health impact 
would be.” 

 “We are going to have to live with COVID-19 for a long 
time and the way out of this depends heavily on strong 
collaboration and support among countries. To do this, 
we must achieve equity between countries in access to 
the tools that can control the pandemic.”

 “During the early stages of the pandemic, we have been 
learning constantly. However, the messages have to 
evolve to respond to the changing understanding of the 
epidemiology of the disease.” 

 “There isn’t a simple solution and a good response 
or a bad response when you don’t have adequate 
information. If we all had the information that we now 
have at the beginning, then we would have seen a very 
different global response. We have learnt and we need 
to continue learning.” 

 “A number of countries have pre-ordered large numbers 
of vaccines in order to protect some of their own 
vulnerable populations. But there’s also been significant 
investments in  COVAX, which is about creating a global 
financing facility to enable countries without the level of 
resource, to also benefit from vaccine development 

 “There has been a huge amount of sharing of expertise 
and scientific knowledge, and we need to build on that 
collaboration and cooperation, which has led to the 
rapid production of vaccines. It’s an incredible scientific 

achievement to have produced effective vaccines in 
such a short timeframe and we need to make sure that 
this translates into a rapid, equitable access to those 
vaccines.” 

 “We need to strengthen our ties while avoiding any 
criticism of other countries and also work collaboratively 
in future so that we can achieve something together, 
since we’re only as strong as the weakest countries and 
therefore collaborating to achieve the maximum impact 
is absolutely essential.” 

 “There will always be people who are hesitant [about 
vaccines] and thus we need to put out the information 
to give people the confidence they need to make the 
right decision.”

 “When we’re thinking about the method of effective 
communication with populations for healthy choices, it 
has to be holistic and move beyond COVID. We must 
seek methods that enable and empower particularly 
poorer, marginalised, more vulnerable sections of 
society, and provide them the information they need to 
make healthy choices.” 

 “Let’s not let the response to one epidemic colour our 
view of a whole history of investing in global pandemic 
preparedness. There may have been faults with the 
coronavirus, but we’ve heard from many experts that 
nobody anticipated the severity of the pandemic. This 
pandemic helped us recognise that the range of our 
preparedness needs to be increased.”

 

Dr. Neil Squires’s Highlights
Director of Global Health, Public Health England

Professor Neil Squires is Director of Global Public Health at Public Health England, and former 
Head of Health at the UK Department for International Development. He is Visiting Professor 
of Global Public Health at Lincoln University, International Registrar at the UK Faculty of Public 
Health, and Board Member and Chair of the Governance Committee of the Malaria Consortium, 
an international Non-Government Organisation. A medical doctor, Neil has served as a District 
Medical Officer in Malawi, has lived and worked in Bangladesh and Mozambique and worked for 
the European Commission developing the EU Strategy on the Global Health workforce.
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 “During March, when the numbers were increasing 
rapidly, a firm decision from the top leadership, to quickly 
control Malaysia’s borders by completely locking down 
the country, testing as many people as possible, and 
providing protective measures to individuals and 
businesses so that people can stay at home resulted in 
bringing these numbers down.” 

 “The one thing that the COVID-19 pandemic has 
highlighted to us is that we are interconnected. On one 
hand, globalisation is the driver of the spread of the 
virus in many cases, but it is also a huge opportunity for 
collaboration and coordination.” 

 “The response to the pandemic must be rooted into 
how communities actually behave, because we know 
that no matter how strong your health systems are, no 
matter what medication you have, the best treatment 
for pandemic is good public health measures.”

 “Globalisation is critical now in a positive sense in terms 
of how we’ve collaborated on the vaccines, how we are 
learning from each other in events like this and also 
other platforms. But it should not be forgotten that the 
localisation of response is also going to be very critical 
in managing the pandemic. “

 “Even in a country like Malaysia, we are caught in a little 
middle-income trap because while we’re not developed, 
we’re not underdeveloped as well. However, we have 
opted to participate in COVAX because it’s beyond 
mere equity, it is also a matter of global solidarity, 
because we are only as strong as our weakest link.”

 “The big issue also lies in the misinformation that is 
arising because of the speed of vaccine production. We 
have never seen vaccines produced at this speed and 
with so much success in the phase three trial. Therefore, 
this is another hurdle we’re going to have to cross at 
some point because there will be lots of questions in 
terms of whether the vaccine is safe or not.”

 “In some communities, there has been a lot of suspicion 
around vaccination. It is not just about being anti-vax, 
but also being really afraid of anything that is injected 
with a needle into someone without knowing the 
outcomes. Therefore, we need to consider the factors 
that can convince people.”

 “One fact, which is unique for Muslims, is the question of 
whether the vaccine is halal, particularly in countries like 
Pakistan and Bangladesh, which are highly populous. 
One of the things we have been doing as Malaysia is 
bringing religious leaders and the halal industry to look 
at how we might want to certify the ‘halalness’ of the 
vaccine. Even if we don’t manage to get to the halal 
stage, we should be able to convince [people] that 
the vaccine is permissible within your culture and your 
faith.” 

 “We need to have a multi-hazard, multi-system approach 
to managing risks. This means that we have to look at 
the underlying causes of why so many of these risks 
arise. We have to acknowledge that our planetary health 
boundaries have been violated and there have been a 
lot of environmental factors that have also contributed 
to why we are in this situation now.” 

Jemilah Mahmood’s Highlights
Special Advisor to the Prime Minister of Malaysia on Public Health

Dr. Jemilah Mahmood is currently the Special Advisor to the Prime Minister of Malaysia on 
Public Health, beginning her mandate in April 2020. She is also a member of the Government 
of Malaysia’s Economic Action Council and is actively engaged in the country’s COVID-19 
response. Prior to this, she served as the Under Secretary General for Partnerships at the 
International Federation of Red Cross and Red Crescent Societies (IFRC) from January 2016 
until June 2020.  Her other international positions include having served as the Chief of the 
World Humanitarian Summit at the United Nations in New York, and Chief of the Humanitarian 
Response Branch at the United Nations Population Fund.  She is an accomplished humanitarian 
and founder of MERCY Malaysia, a Malaysian humanitarian organisation working globally.  
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 “The previous experience we had with a pandemic was 
with the SARS outbreak back in 2003. However, it was 
completely different because it was rapidly controlled 
by public health [measures], through methods like 
quarantine and isolation. But this virus (COVID-19) is a 
completely different case.”

 “The prime reason which differentiates the coronavirus 
pandemic from influenza is that for influenza we all 
have some kind of residual immunity. However, for the 
coronavirus, there is no immunity, which is why it is 
continuing. The virus may die down a little bit once we 
put a lid on it but as soon as we take the lid off, it will 
regrow again.”

 “Before we can talk about herd-immunity we need to 
have 60 percent of the population immunised. But we 
are not even close to that number yet. The vaccines are 
a chance to form this herd-immunity and I believe that 
the herd-immunity acquired by the vaccines is what will 
save us over the next six months.” 

 “During the pandemic, what we witnessed was that 
each country developed their own model and each 
country was sort of left on its own to find its own model 
to overcome the pandemic. During this stage we looked 
at each other with the aim of trying to learn. However, 
when we look at the global picture this is not the case. 
Because if we look at the US, they have followed one 
path, the UK followed another path, Scandinavian 
countries followed a different approach and Asian 
countries took another path.”

 “The challenging part now is to get the vaccine rolled 
out on a global scale, because we cannot control this 
pandemic unless we make sure that disadvantaged 
countries get access to the vaccine as well. I think this 
is the crucial aspect we have to consider now and our 
approach to vaccine distribution will show whether we 
can build international collaboration.” 

 “We need to re-open schools, and the community, 
we need to travel again. At this point, the vaccine is 
really where we can make a difference. The speed 
has been impressive, but it is important to emphasise 
that the number of people who have been involved in 
the clinical trials over the last three months has also 
been impressive. This means that we have a very solid 
guarantee that there’s no major very common side 
effects of these vaccines.” 

 “A particular French study, which is worth mentioning 
within the framework of vaccine hesitation, showed that 
a person who trusts their family doctor is less likely to 
believe the internet. This is very comforting in the fact 
that we [doctors] are all role-models.” 

 “I think that one of the comforting conclusions to the 
fast production of vaccines is that it proves we can 
actually manufacture a vaccine in a few months and we 
can probably do it even quicker if the backbone of the 
vaccine is now approved. So, we are not seeing the last 
of the coronaviruses, but the response next time would 
be much quicker.” 

Eskild Petersen’s Highlights
Co-chair of Emerging Infections Task Force ESCMID

Eskild Petersen is an infectious disease specialist from Denmark, and chair of the ESCMID 
(European Society for Clinical Microbiology and Infectious Diseases) Task Force on Emerging 
Infections. He is Adjunct Professor at the Institute for Clinical Medicine, Faculty of Health 
Science, University of Aarhus Denmark and visiting Professor, Department of Molecular 
Medicine, University of Pavia, Italy. He spent 14 years at Statens Serum Institut, Copenhagen, 
before moving back into clinical infectious diseases in 2003 at the Aarhus University Hospital 
and later the Royal Hospital, Muscat, Oman. He served as a senior advisor to the Minister of 
Health, Oman, during the first phase of the COVID-19 pandemic. Eskild Petersen is also the 
Editor-in-Chief of the International Journal of Infectious Diseases.
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 “When coronavirus first appeared in China, we were a 
bit slow to take action and the reason for this is that 
there is this western arrogance that these pandemics 
don’t happen to the West, they only happen in Asia. 
Thus, only after many commentators, epidemiologists, 
infectious disease physicians were agitating, we acted.”

 “There’s an idea of lack of transparency within the WHO 
but what the average global citizen doesn’t appreciate 
is that the WHO and the top leadership work for the 
member countries on behalf of the member countries, 
they are not sole decision-makers and they are advised 
about [their] decisions. For example, calling something a 
public health emergency of international concern is not 
Dr. Tedros’ decision alone, it’s the member countries.”

 “There is a lot of harsh criticism about the WHO and 
also between countries, which increases the lack of 
trust. This was the first time a country was shamed by 
another member country for a pandemic. We’ve had 
SARS, we’ve had bird flu, and yet no country had been 
shamed, like one of the member countries was trying to 
shame China. And that doesn’t help.” 

 “Dr. Tedros constantly reminds us that this disease rips 
the band-aid off inequity. Every society tries to hide 
its inequalities, and pandemics open these up. It’s the 
disadvantaged that acquire this disease and spread 
it because they live in high density populated living 
conditions and they work hand to mouth at many jobs 
all at once.” 

 “We have all been left fatigued in this battle with 
COVID-19. We have to acknowledge that, appreciate 
it, and ensure that we don’t allow this fatigue to stop 
us from planning for the next pandemic. Our leaders 
often want to tell their constituents good news, they 
want to move on and get the economy rolling, however, 
there’s been tens of millions of global citizens that 
have had their lives shattered by this. Thus, leaders 
have to acknowledge and respect this and prove to the 
community that they will not squander this opportunity 
to learn from how they responded, how their citizens 
responded, how we’ve responded to our neighbouring 
countries. In order to be considered global citizens next 
time something similar happens we have to look after 
our neighbouring countries and then our region.” 

 “In the World Risk Report published in September 2019 
written by the Global Preparedness Monitoring Board 
there was a warning about a global pandemic on the 
horizon. Yet we all ignored it and a few months later 
this is the outcome. This year in September, they wrote 
another report called “World in Disorder”. And what they 
have reminded us is not to lose this opportunity, not to 
panic and neglect.”

 “One of the most important issues is that outbreak 
managers see things differently. For them locking 
down and putting masks on people during a pandemic 
will all be okay. However, the economists see that as 
disastrous. Therefore, the two professions need to 
come together to work out how they can look after 
the safety of health and the economy together while 
squashing a new pandemic in the future so that we can 
then survive and learn.”

Marylouise McLaws’s Highlights
Professor of Epidemiology, University of New South Wales

Professor McLaws is an epidemiologist specialising in hospital infection and infectious disease 
control. She is a member of the WHO Health Emergencies Programme Experts Advisory Panel 
for Infection Prevention and Control Preparedness. She was also a WHO Advisor to China and 
Malaysia during the development of their health surveillance systems, and the “Clean Care is 
Safer Care Challenge” program. She was commissioned by the Commonwealth to review the 
“Pandemic Influenza Infection Control Guidelines”. She has also collaborated with Beijing in 
reviewing responses to the SARS outbreak with respect to hospital and healthcare worker 
safety. She is a member of the New South Wales COVID-19 Infection Prevention and Control 
Specialty Taskforce. Her current research includes developing wastewater epidemiology as a 
rapid surveillance system for antibiotic use and resistance in a range of human pathogens. She 
also mentors Ph.D. candidates and performs infection control research in mixed- and low-middle 
income countries including Cambodia, China, Mali, Indonesia, Indonesia, Iran, Vietnam and Turkey.  
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 Competition between Beijing and Washington did not begin with President Trump and it 
will not end with President Biden. Biden may be expected to bring stability and formality to 
the dialog between two countries, but they will continue to compete on multiple fronts.

 China and the US may be expected to (and should) cooperate on a number of major global 
issues, including climate change, pandemic-prevention, North Korea, anti-terrorism, 
financial crises, etc.

 COVID-19 was exacerbated by the initial mishandling of the situation by China. The lack 
of cooperation between the US and China likely also contributed to worsening of the 
outbreak.

 A comparison of the COVID-19 situations in the US and China during 2020 damaged 
American prestige. During this period, China effectively contained the virus whereas it 
was wreaking havoc over the US.

 A complete economic decoupling between China and the US is unlikely. We will most 
likely see a partial decoupling, especially in sectors with national security implications.

 We may witness the emergence of separate spheres of influence between the two (or 
perhaps more) power centres. This is especially true regarding the digital economy.

Session 4      
America vs China: Trade Wars, 
COVID-19 and Future Economic Relations
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he panel titled “America vs 
China: Trade Wars, COVID-19 
and Future Economic Relations” 
discussed the background and 
future of the confrontation 

between the world’s two largest economies. The 
discussion centred around three main topics: the 
prospects of China-US relations under the Biden 
Presidency, the COVID-19 Pandemic, and long-
term economic relations. 

Stephen Walt and Charles Kupchan noted that the 
competition between China and the US did not 
begin with Trump and it will not end with Biden. The 
two biggest economies will continue to compete 
on many fronts. However, panellists agreed that 
there are areas of potential cooperation, such as 
climate change, preparing for the next pandemic 
etc. President Biden is expected to bring 
stability and a return to more normal diplomatic 
engagement, as opposed to the erratic, informal 
style of President Trump. According to Peter 
Berkowitz, improving relations is not up to the US 
because the real aggressor is China. According to 
Richard Fontaine and Shi Yinhong, competing on 
some issues and cooperating in others may prove 
to be more difficult than anticipated. 

Regarding China’s handling of the COVID-19 
crisis, Cheng Li argued that the initial mishandling 
by local governments was later corrected by the 
Chinese central government. China has effectively 
contained the virus whereas it has wreaked 
havoc on the US, which, most panellists agreed, 
has hurt American prestige. There was a missed 
opportunity for cooperation over COVID-19 due 
primarily to the domestic politics of each country, 
however,  Shi Yinhong disagreed that cooperation 
between two countries in aggressive competition 
was a possibility in the first place.

As for the economic tension between China and 
the US, panellists agreed that the two economies 
have too much to lose from a total decoupling. 
According to Walt, there will be some form of 
decoupling, especially in the digital sphere. 
According to Kupchan, with the rise of China, US 
dominance of the international order will end, and 
we will have a wider distribution of power between 
a number of centres. Stephen Orlins opposed the 
view that a decoupling is foreordained, arguing 
that the two countries can and should avoid this 
fate, which would harm both. Li claimed that the 
two powers can coexist and pointed at the lack of 
communication as the source of conflict.

Summary of the Session

T
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 “The Biden administration will continue to compete 
with China in a variety of ways, just as China will be 
competing with the United States, while trying to ward 
off the few areas where the two countries should 
continue to cooperate, most notably trying to manage 
their economic relationship, deal with future pandemics 
and address climate change.”

 “COVID-19 is one of several pandemics or close to 
pandemics we have seen. We have had AIDS, we have 
had SARS, we have had MERS, and Ebola in Africa. 
There’s every reason to expect that something like 
COVID-19 could happen again in the future. And 
therefore, a task going forward is for the international 
community to be much better prepared the next time 
this goes on.”

 “China’s initial response was very bad and showed 
some of the real limitations of the Chinese system. 
Since then, China’s response to the problem at home 
has been quite effective, which is why they have been 
able to reopen their economy to a greater extent 
than the rest of us. In the second phase, the United 
States and some other countries badly mishandled 
the pandemic at home, which is why we are dealing 
now with spiking infection levels and rising death tolls 
and we are not able to reopen our economy more 
effectively […] That has, I think, damaged the American 
reputation, even just our reputation for being basically 
competent.”

 “If within a few months the Biden administration can get 
the United States essentially back to normal, get the 
economy recovering more rapidly as a result of that, 
they will look very good. If they’re unable to do that, 
that’s going to be a political liability for them and also 
could undermine the American position more broadly 
in the world.”

 “You’re not going to see the American and Chinese 
economies completely separate themselves, even if 
the political competition intensifies, because, again, 
it’s too important for China to continue to be able to 
trade with the United States, and it’s too important to 
the United States to maintain its economic ties.” 

 “Over time we’re going to see the emergence of more 
sort of partial orders, a US-centred order that is going 
to have both an economic and a security dimension to 
it, featuring our allies in Asia, our allies in Europe, and 
probably the emergence for China of a set of countries 
that adapt more to the Chinese model than they do say 
to ours. This may be especially apparent in the digital.” 

 “[…] the condition the United States was in in the 1990s 
as the unipolar power with no real peer competitors was 
very unusual, really had never happened in centuries, 
and that was not going to last forever. And that we 
are now back in a world which is either an emerging 
bipolarity or a very lopsided form of multipolarity with 
the United States and China as the two most powerful 
countries in the world, I still think the United States has 
many advantages over China, but the gap is clearly 
narrowing.” 

 “The United States can’t operate in quite the unchecked 
manner that it once did. It will have to compete with 
China, but in a realistic way. It’s not going to be able 
to transform China into a liberal democracy. And it 
shouldn’t try. We would resent it if China tried to turn us 
into a one-party state […] we’re going to have to wage 
this competition in a world where the United States, 
for the first time in, say, twenty five years or so, faces a 
genuine great power rival.”

Stephen M. Walt’s Highlights
Robert and Renée Belfer Professor of International Affairs, Harvard Kennedy School

Stephen M. Walt is Robert and Renée Belfer Professor of International Affairs at the Harvard 
Kennedy School. He is a contributing editor at Foreign Policy, co-editor of the Cornell Studies 
in Security Affairs, and was elected a Fellow of the American Academy of Arts and Sciences in 
May 2005.  He received the International Studies Association’s Distinguished Senior Scholar 
award in 2014.  His writings include The Origins of Alliances (1987), Revolution and War (1996), 
Taming American Power: The Global Response to U.S. Primacy, and The Israel Lobby and U.S. 
Foreign Policy (co-authored with John J. Mearsheimer, 2007).  His latest book is The Hell of 
Good Intentions: America’s Foreign Policy Elite and the Decline of U.S. Primacy (2018).
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 “I can imagine the US-China dialogue getting worse 
after Biden takes office. One, Biden will speak up more 
often about human rights, Hong Kong, the Uighurs in 
Xinjiang, other issues. Beijing will not like that. Secondly, 
I expect the trade confrontation to actually escalate. 
Biden will probably pull back on tariffs with allies but try 
to press China on the big trade agenda, in part because 
Biden’s top priority for at least the first year in office is 
going to be reaching out to the American middle class, 
getting the economy going again, creating jobs. And 
part of that means having a more level playing field with 
China when it comes to trade.” 

 “Biden is a diplomat. Biden believes in personal 
relationships. Biden will want to try to have a 
conversation with the Chinese about everything, 
security, trade, human rights. Will that improve the 
relationship? Very difficult to say, but I do think that 
there will be much more engagement diplomatically[…]”

 “[…] not coming together to deal with the greatest 
pandemic since 1918, was a matter of choice, and that 
did not need to happen.”

 “I don’t believe that decoupling is possible. I think there 
will be a reallocation of supply lines, but the global 
economy is too interdependent to pull it apart and to 
go back to a world of two or more blocks.”

 “Even though we have areas of cooperation on the 
pandemic, on the economy, on climate change, I do 
think we have to keep an eye on the ability of Joe Biden 
and Xi Jinping to manage nationalism and to make sure 
that domestic political forces do not push them in the 
direction of increasing competition.” 

 “I don’t think there’ll be a kind of US-centred world and 
a China-centred world. On digital governance, on data 
privacy, Europe and the United States are having some 
tough conversations. So, we may see a kind of multiple 
zones of governance when it comes to high tech.”

 “One important lesson from the Trump presidency is 
there are a lot of Americans out there who are unhappy, 
who haven’t earned a living wage. And Biden has said 
we are going to have policies that favour the middle 
class. A lot of that is investment, innovation, worker 
retraining. But I do think you’re going to see a tougher 
conversation on trade and a lot of pressure being put 
on China to do more to level the playing field, to play by 
the rules of the WTO, to open up its domestic market.”

 “We are headed into a period in history in which there 
will be a much more wide distribution of power, both 
economic and military, than we have seen for quite a 
while. And to me, the big issue of the day is when we get 
to that world that is no longer dominated by the United 
States and its democratic partners, will we be able to 
sustain a rules-based system? Will we be able to find 
a meeting of the minds with countries that are not 
democratic on the big questions of the day; the trade 
questions, the governance questions, intervention, 
war, peace, these are the big questions that that lie 
before us.”

Charles Kupchan’s Highlights
Professor of International Affairs, Georgetown University

Charles A. Kupchan is Professor of International Affairs at the School of Foreign Service 
and Government Department at Georgetown University, and Senior Fellow at the Council on 
Foreign Relations.  From 2014 to 2017, Kupchan served as Special Assistant to the President 
and Senior Director for European Affairs on the National Security Council in the Obama White 
House. He also served as the Director for European Affairs on the National Security Council 
during the first Clinton administration. His most recent books are Isolationism: A History of 
America’s Efforts to Shield Itself from the World (2020), No One’s World: The West, the Rising 
Rest, and the Coming Global Turn (2012), and How Enemies Become Friends: The Sources of 
Stable Peace (2010).
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 “[…] Sometime later, maybe two years or one and a half 
years later, Biden will be striving to improve the trade 
situation between China and United States, to reduce 
the great amount of the American exports enforced 
upon China, to make it compatibly in some degree to 
China’s capability and China’s real requirements.”

 “Cooperation will be quite limited and complicated by 
competition between the two countries for prestige, for 
world influence. Altogether, the situation could become 
a little better in major issue areas. And, this is valued by 
most of the Chinese scholars on international relations, 
because the current situation between the countries is 
much, much worse than the past few decades. If we 
continue to have another major on-off, so-called free 
falling and deterioration, I think some kind of military 
conflict between two countries could be clearly 
imagined.”

 “If you look at the highly political, even ideologically-
charged environment in the bilateral relationship, you 
will realise that even from the beginning (of COVID-19 
pandemic), there were so few chances to have 
practical and substantial cooperation in combating the 
COVID-19 pandemic.”

 “Many people connect the earlier Chinese 
performance, which is not so wonderful especially in 
Wuhan, in dealing with the pandemic to the nature of 
China’s current system. But months later, when China 
used whatever means to so effectively control the 
pandemic within China, you cannot say this proves the 
power system in China is wonderful. And if you look at 
the United States, millions and millions of people have 
this disease, and you see a lot of people die. So, I think 

this is a dangerous and self-defeating argument, but 
these kind of arguments are already embedded deeply 
in the political culture in the United States and some 
other Western countries.”

 “Although only a few months have passed, two things 
have already become so clear. One thing is that not 
only the United States perhaps is unable to decouple 
from China, but the more important (thing) is that the 
United States does not want to, does not require to 
decouple its economy from China.”

 “It’s probable that President Biden will relaunch another 
round of trade negotiation with China and talks on so-
called structural change. But I guess my government 
at this time will become tougher than it has during 
the so-called trade negotiation with the Trump 
administration, because in Chinese eyes, there are a lot 
of new requirements for structural change in the United 
States, in terms of letting the Chinese, especially high-
tech, enterprises have access to American technology 
and American market.”

 “A temporary situation is not necessarily a lasting 
situation. But one thing is certain. If United States is not 
emancipated from its current highly divided situation, 
not emancipated from its relative isolation and a lot of 
illusions in a lot of corners in the world, that the situation 
will continue and will advantage China, although this 
does not necessarily mean that in the end China will 
replace United States as the world leader. I agree with 
Mr. Trump that world leadership is not such a worthy 
matter. Everyone should first try to focus on his own 
home.”

Shi Yinhong’s Highlights
Professor of International Relations, Renmin University of China in Beijing

Dr. Shi Yinhong is a distinguished Professor of International Relations, Chairman of the Academic 
Committee of the School for International Studies, and Director of the Center on American 
Studies at Renmin University of China, Beijing. He has also served as a Counsellor to the State 
Council of the People’s Republic of China since February of 2011. Dr. Yinhong has also served as 
Professor of International History at Nanjing University, Professor of International Relations at 
the International Relations Academy, Nanjing, Visiting Professor of Public Policy at the University 
of Michigan at Ann Arbor, and Visiting Professor of Modern China Studies at Aichi University at 
Nagoya. He was also the President of the American Historical Research Association of China 
from 1996 to 2002. He received his Ph.D. in international history from Nanjing University. He has 
published eighteen books and more than 630 articles and essays.
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 “The China challenge didn’t begin yesterday. It didn’t 
begin with the global pandemic. We think it’s a mistake 
in the policy planning staff to see the pandemic as 
some kind of inflection point. What we see is the 
global pandemic, which did indeed arise in China and 
became a global pandemic because of a concerted 
disinformation campaign conducted by the Chinese 
Communist Party, as clarifying for the nations of the 
world the conduct on the international scene that has 
been typical of China.”

 “The fact is that no Secretary of State before Mike 
Pompeo made more to bring into focus the question of 
human rights in China, China’s gross abuses in Xinjiang, 
more than a million Uighurs in concentration camps, 
the repression of Tibetans, the repression of ethnic 
Mongolians, the repression of 70 million Christians in 
China.”

 “The United States continues to seek cooperation 
with China, but the kind of cooperation that we want 
is cooperation that is based on well-recognised 
international norms, especially in commerce. We want 
commerce based on fairness and reciprocity.”

 “The Trump administration has rallied countries from 
many regions of the world, more than 50 countries now, 
to join the Clean Network. What is the Clean Network? 
Countries devoted to creating digital communications 
networks that do not rely on companies that will funnel 
information, funnel data directly back to China.”

 “China’s is the second largest economy in the world. 
It’s not only a matter of America’s entwinement with 
China’s economy. All of our major friends and partners 
have economies that are entwined with that of China.”

 “We point out that the United States is going to 
compete effectively and cooperate effectively with 
China, we have to secure freedom at home, respect for 
our constitutional traditions, a bustling economy.”

 “For the sake of cooperation, for the sake of more 
effective competition, we have to maintain the world’s 
best military. This is very important. We have to support 
a free, open, rules-based international order. We have to 
more effectively invest in friends and partners around 
the world. It’s not enough for us to preach that it would 
be destructive for countries to open their infrastructure 
to Huawei and ZTE. It is important for us to present to 
countries better investment deals. It is important for 
us to continue with the Clean Network, to unite other 
countries.” 

 “We have to see the big picture. We have to understand 
what is at stake. What is at stake is China continues 
to be ruled by the CCP, one party repressive rule, the 
party continues to engage in economic coercion and 
co-optation around the world, defies international 
law in its own region, attempts to rewire international 
organizations to serve authoritarian ends. We have to 
understand just how much is at stake in the United 
States. And so, we must work, as others have said, with 
allies, friends and partners in defence of freedom.”

Peter Berkowitz’s Highlights
Director, Policy Planning Staff, US Department of State

Dr. Peter Berkowitz is the Director of the State Department’s Policy Planning Staff in the office 
of the Secretary. He joined the State Department from the Hoover Institution at Stanford 
University where he is the Tad and Dianne Taube Senior Fellow. He focuses on constitutional 
government, conservatism and progressivism in the United States, liberal education, national 
security and law, and Middle East politics. He is the author of Constitutional Conservatism: 
Liberty, Self-Government, and Political Moderation; Israel and the Struggle over the 
International Laws of War; Virtue and the Making of Modern Liberalism; and Nietzsche: The 
Ethics of an Immoralist.
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 “Biden sees China more as a competitor rather than 
an enemy. So, he would emphasise competition rather 
than confrontation. Also, he sees China and Russia 
differently.”

 “From the Chinese perspective, what happened in the 
past six months or a year, was that the US really wanted 
to completely contain China on the economic front. 
It was really a complete systematic decoupling with 
China in virtually every area on the economic front.” 

 “[…]the governments of Wuhan and Hubei made grave 
mistakes, including their slow response, spread of 
misinformation and mistreatment of Dr. Li Wenliang, 
the whistle-blower, and political censorship and also 
possible cover up[…] But after the first few weeks [of 
pandemic], certainly the Chinese government tried to 
correct these mistakes.” 

 “The total number of deaths in New York City is over 
twenty-four thousand. The total deaths in Beijing is 
nine and the Shanghai is seven, Chongqing is six and 
the Tianjin is three. Now, people are sometimes cynical 
about these numbers, but you cannot cover up a 
contagious disease.”

 “We should really promote cooperation, whether it be 
prevention, treatment, or particularly the vaccine and 
its international distribution.” 

 “Because the Chinese perceive that the United States 
wants to completely and systematically decouple with 
China in trade and investment and technology and 
financial system, including even education[…] they are 
preparing for how to expand the Chinese domestic 
market.”

 “I disagree with the people in Washington who favour 
decoupling, but I agree with a certain statement, for 
example, by FBI director Christopher Wray. He has 
described that the global economic landscape change 
in China’s favour represents, “one of the largest transfer 
of wealth in human history”, which was the transfer of 
wealth from the United States to China. Now, this will 
not be comfortable. This will not be easy. I think that 
this reflects that the American middle class is shrinking 
while China’s middle class is expanding.”

 “The Chinese still have a poor understanding of the 
outside world, how the outside world in Europe and in 
the United States looks at China. China certainly has 
some controversial economic behaviours, whether 
on intellectual property rights and market access, and 
we also use the term ‘forced technology transfer’ etc.. 
You do see that there is a long list. Of course, at the 
same time, China had a legitimate reason to pursue 
economic middle-class dream, but at the same time, 
China should comply with the WTO regulations and to 
be a real responsible stakeholder.”

 “The rise and decline of a major power is not linear 
and not necessarily inevitable. The mistakes or the 
lessons learned from our leaders could make a huge 
difference. The fact is that both countries will remain 
very, very powerful, using Dr. Kissinger words, almost 
equally powerful … It is unlikely that one country will 
defeat the other, so [they should] not pursue a total 
war or total victory. These two countries need to find a 
way to work together. Nothing is more important than 
preventing a devastating war with no winner. This is the 
most important issue facing humanity and these two 
great powers.” 

Cheng Li’s Highlights
Director, John L. Thornton China Center, Brookings Institution

Cheng Li is Director and Senior Fellow at the Brookings Institution’s John L. Thornton 
China Center. Dr. Li is also Director of the National Committee on U.S.-China Relations and 
a Distinguished Fellow of the Munk School of Global Affairs at the University of Toronto. His 
recent books include: Chinese Politics in the Xi Jinping Era: Reassessing Collective Leadership 
(2016), The Power of Ideas: The Rising Influence of Thinkers and Think Tanks in China (2017), 
and Middle-Class Shanghai: Reshaping U.S.-China Engagement (2021). Li received an M.A. in 
Asian Studies from UC. Berkeley and a Ph.D. in Political Science from Princeton.
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 “You are certainly going to see some differences in style 
from a new administration, in tone, in the way messages 
are delivered, in the way dialogue is conducted, but 
you are likely to see very little change in the underlying 
conditions that give rise to the US-China competition 
in the first place.”

 “Problems are not peculiar to the Trump administration 
or the Biden administration. They are differences in 
interest and outlook between the two governments. 
And that means that the United States and China are 
going to be in a position of long-term competition.” 

 “We want to cooperate with China on climate change. 
We might want to cooperate with China on North Korea 
and non-proliferation, but we want to compete in all 
these other areas. And it is just not clear that those 
two things can be done simultaneously where you 
can really cooperate in areas of common interest, as 
if you’re not competing fiercely in these other areas. I 
think they will try, but it’s not clear to me they will be 
successful.”

 “There has been a missed opportunity between the 
United States and China, if you contrast what’s going 
on now with the aftermath of the global financial 
crisis for all the differences. The G20, where both the 
United States and China are members, was a key kind 
of steering mechanism for coordinating fiscal and 
monetary policy after the global financial crisis.” 

 “When we look at this mixture of cooperation and 
competition in areas where you can cooperate, it 
makes a big difference whether there’s domestic 
political resonance for these issues or not. The 
average Chinese does not really think much about 

what the diplomatic approach to North Korea is. The 
American voter does not vote on North Korea, but 
specialists can get together and, to some degree, try to 
coordinate US and Chinese approaches to North Korea 
[...] But when you are talking about COVID-19, it is the 
quintessential domestically sensitive issue [...] When 
you have these issues where there’s real domestic 
resonance and sensitivity, it’s going to be pretty damn 
hard for the United States and China to come together 
and cooperate. The problem with that is sometimes 
those are the most important issues. So cooperation is 
possible and attractive really in theory, but in practice, 
it is really difficult.” 

 “Full decoupling is possible, but it’s very unlikely 
because the cost would be too high[…] So, you look to 
the areas where they are willing to pay a cost[…] You 
can see this on rare earths and other sort of things 
where there’s a national security or some other kind 
of acute interest in not relying on products or capital 
flows from the country with whom you’re competing 
so fiercely[…] what you’re going to see is decoupling 
in a circumscribed area where there are other non-
economic interests that are fairly obviously at stake.”

 “You’re not going to see a super coherent China block 
or an American block the way you saw around the US 
and the USSR during the Cold War. Most countries 
around the world want some mixture of security and 
economic benefits from both the United States and 
China.”

Richard Fontaine’s Highlights
CEO, Center for a New American Security

Richard Fontaine is the Chief Executive Officer of the Center for a New American Security 
(CNAS). He served as President of CNAS from 2012-19 and as Senior Advisor and Fellow 
from 2009-12. Prior to CNAS, he served as a foreign policy advisor to Senator John McCain 
and worked at the State Department, National Security Council, and on the staff of the Senate 
Foreign Relations Committee. He also currently serves as Executive Director of the Trilateral 
Commission and has been an adjunct professor in the Security Studies Program at Georgetown 
University’s School of Foreign Service. A native of New Orleans, he graduated summa cum laude 
with a BA in International Relations from Tulane University. He also holds a MA in International 
Affairs from the Johns Hopkins School of Advanced International Studies (SAIS) in Washington, 
and he attended Oxford University.
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 “When President-elect Biden takes office, we’re going 
to see certain actions. We know we’re going to see 
certain actions which are going to provide a foundation 
for cooperation. We’re going to see America re-join 
the Paris Accords, which means that climate change is 
going to get on the agenda for US-China discussions. 
We’re going to see the United States re-join the WHO, 
which means that pandemic-prevention is going to be 
on the American agenda. President Biden recognises 
that the restrictions on people-to-people contact 
on Chinese students in the United States, on people 
who wish to remain in the United States to work, injure 
America.”

 “Despite what the President of the United States says, 
that China pays these tariffs, [it is] the American people 
[who ultimately] pay these tariffs, and it hurts the 
American people, especially working families. People 
who are not high-income in the United States are paying 
these tariffs. So, I expect early in the administration 
we’ll have a discussion about how the Chinese can end 
a lot of their tariff and non-tariff barriers and how the 
United States will end its and help the American people 
and the American consumer.”

 “They won’t resolve the fundamental issues. We have 
heard reference to the human rights issues. They will 
not resolve the South China Sea issues. They will not 
resolve the national security law passage for Hong 
Kong. They will not resolve things which are really 
tough, but they will make progress and we will see a 
professionalisation of the interaction. We won’t see 
foreign policy by tweet anymore.”

 “My great hope is that this tragedy becomes a teaching 
moment […] We saw governments in China and in the 
United States focus on the competitive aspects of the 
relationship rather than the cooperative, which has led 
to the deaths of thousands of Chinese and hundreds of 
thousands of Americans.”

 “There’s probably not enough discussion in the United 
States about the impact of these export controls that 
lead to decoupling, that this costs a lot of American 
jobs. And we can decide national security needs to 
prevail, but we need to discuss how this affects jobs, 
how this affects American competitiveness, how this 
affects R&D budgets of American companies, that if we 
lose the China market, our profitability goes down, R&D 
budgets go down and our competitiveness decreases.”

 “When we think about this decoupling, it has to be 
multilateral, that if the United States says we’re not 
going to sell this, but the Dutch will sell it or the Brits 
or the French or the Germans or the Japanese or the 
South Koreans, we’ve really done nothing but hurt 
ourselves.”

 “Both governments, businesses, and the people 
need to work very hard to avoid the Thucydides 
trap because, as Cheng Li has said, that would be a 
catastrophe for the world[…] China sees its threats as 
domestic, not international, and to the extent that they 
are not confronted in this way ,which calls into question 
whether the Chinese Communist Party can continue to 
rule, they have a different response.”

Stephen A. Orlins’s Highlights
President, National Committee on U.S.-China Relations

Stephen Orlins has been President of the National Committee on U.S.-China Relations since 
2005. Previously he served as Managing Director of Carlyle Asia, Chairman of Taiwan Broadband 
Communications, and President of Lehman Brothers Asia. Mr. Orlins was a member of the State 
Department legal team that helped establish diplomatic relations with China, and practiced law 
with Paul, Weiss, Rifkind, Wharton & Garrison. At the National Committee, he leads briefings 
and delegations for senior military officers, members of Congress and other policy makers and 
runs U.S.-China track II dialogues on economic, maritime, energy, rule of law, healthcare, and 
strategic issues. He received his BA from Harvard and JD from Harvard Law School.
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Session 5      
New Realities in Foreign Affairs and 
Interstate Relations after COVID-19

 The pandemic has highlighted the weaknesses of key international institutions and 
reiterated the need for comprehensive reform.  

 A return to the pre-pandemic world appears unlikely, which necessitates an adaptation to 
what the future holds in a post- pandemic world.

 The pandemic has worsened global poverty and inequality and eroded some important 
poverty reduction and sustainable development gains. It also exacerbated the already 
rising trends of xenophobia, intolerance, racism and Islamophobia.

 Stigmatisations, such as referring to COVID-19 as the ‘Chinese Virus’ or labelling Muslims 
as ‘super spreaders’, represent obstacles that stand in the way of global cooperation.

 The pandemic revealed that, in an interconnected world, nobody is safe until everybody 
is safe, emphasising the point that global cooperation is more necessary now than ever.  
Global crises such as pandemics ultimately require global responses.

 The pandemic has accelerated certain global political trends including unilateralism, 
nationalism and protectionism already in motion prior to the pandemic, threatening the 
global peace and stability. 

 The pandemic has substantially affected the conduct of diplomacy as foreign ministries 
experience accelerated digitalisation through digital diplomacy, virtual meetings and 
online conferences.  

 The pandemic has deepened existing conflicts and undermined mediation efforts as 
some countries have sought to take advantage of global divisions in order to increase 
their stranglehold in disputed territories as observed in Jammu and Kashmir. 
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he panel titled “New Realities 
in Foreign Affairs and 
Interstate Relations After 
COVID-19” discussed how the 
pandemic has changed the 

way states conduct foreign relations and how it 
has accelerated certain trends already in motion 
including rise of unilateralism, protectionism and 
nationalism, and the decline of multilateralism and 
interstate cooperation.  

The panel opened with a keynote speech from 
Turkish Foreign Minister Mevlüt Çavuşoğlu who 
emphasised the importance of identifying new 
realities that have emerged as a result of the 
pandemic in order to develop a sustainable vision 
for the aftermath. Çavuşoğlu highlighted that the 
pandemic has revealed the weaknesses of the 
current multilateral system, reaffirming the validity 
of Turkey’s call for the reform of international 
organisations. He also stressed that while Turkey 
has strongly supported international organisations 
and initiatives during this period, it has also actively 
engaged in its own humanitarian efforts worldwide 
with the understanding that nobody is safe 
until everybody is safe. Additionally, Çavuşoğlu 
contended that the pandemic exacerbated the 

already rising trends of xenophobia, intolerance, 
racism and Islamophobia.

After highlighting that the world needs a multilateral, 
holistic and cooperative approach in order to deal 
with the pandemic, Pakistani Foreign Minister Shah 
Mahmood Qureshi outlined hist country’s strategy 
with regards to the pandemic, which is grounded 
upon three main pillars: help developing countries 
with their fiscal challenges, drop the commercial 
approach to the vaccine to make it accessible for 
everyone, and end stigmatisation. 

On the EU’s handling of the pandemic, Finnish 
Foreign Minister Pekka Haavisto noted that after 
the initial period that saw an uncoordinated EU 
reaction and a failure to show solidarity with other 
member-states, cooperation started to emerge 
as EU member states began more effectively 
coordinating issues ranging from border controls 
to the transfer of patients. Haavisto emphasised 
that the EU is now discussing a health union in order 
to respond collectively, improve the resilience of 
health systems across borders and how to take 
action to better mitigate or even prevent future 
pandemics. 

Summary of the Session

T
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Minister of Foreign Affairs, The Republic of Turkey

Mevlüt Çavuşoğlu has been the Minister of Foreign Affairs in the 62nd (August 2014 to August 2015), 
64th (November 2015 to May 2016), 65th (May 2016 to July 2018) and 66th (July 2018 to present) 
Governments of the Republic of Turkey. He was the Minister for EU Affairs and Chief Negotiator 
between December 2013 and August 2014. He was the President of the Parliamentary Assembly of 
the Council of Europe (PACE) from 2010-2012 and following this he became the PACE representative 
at the Venice Commission from 2012-2014. Prior to these roles, he served as Chairman of the 
Turkish Delegation to the European Security and Defence Assembly from 2007-2010.

Keynote Speech
Mevlüt Çavuşoğlu

Dear guests, dear participants, 

The most pressing issue of this year is the coronavirus 
pandemic. Many lives were lost. Economies have suffered. 
Health systems were pushed to their limits. This is an 
unprecedented global crisis, however, crises also bring 
opportunities. With this opportunity, it is time to reflect on 
how we can change the way we do things to better develop 
a sustainable vision for the [pandemic’s] aftermath. We 
should start by identifying new realities, as the title of 
this forum suggests. First, the pandemic revealed the 
weaknesses of the current multilateral system. It reaffirmed 
the validity of our call for the reform of international 
organisations. That is why we highlighted the need to 
promote multilateralism and strong institutions in the time 
of the pandemic. A few examples. We strongly supported 
the efforts within the G20. In MIKTA, we underlined the 
importance of robust international cooperation together 
with Mexico, Indonesia, the Republic of Korea and Australia. 
We invited the leaders of the Turkish Council for an 
extraordinary summit to better address the challenges. 
We called for an executive committee meeting in the 
Organisation of Islamic Cooperation with a similar aim. We 
co-sponsored the UN General Assembly resolution calling 
for a fair, transparent and equitable access to essential 
medical supplies and any future vaccines. We joined the 
EU’s Coronavirus Global Response Pledging Conference, 
and we also took part in the Global Vaccine Summit. 

Second, with the understanding that nobody is safe until 
everybody is safe, we actively engaged in humanitarian 
efforts worldwide. We provided medical supplies to 156 
countries and 11 international organisations. Before 
the outbreak, we were already the top donor country 
in humanitarian and development assistance, and the 
coronavirus outbreak has just earned us another badge of 
honour, and we became the largest supplier of medical aid 
worldwide. Turkey brought back more than 100,000 Turkish 
citizens from 141 countries. While we were busy with the 
most comprehensive repatriation operation in our history, 
we didn’t forget other nations. Our repatriation flights also 
took on board around 5,500 foreigners from 67 different 
countries. We benefited, of course, from our extensive 
diplomatic network and the capabilities of Turkish Airlines. 
Having the fifth largest diplomatic network and the fourth 
largest flight network in the world made a huge difference. 

Dear guests, ladies and gentlemen, when it comes to 
geopolitics it is a permanent reality of interstate relations, 
and this will also be true for the post-COVID era. A few actors 
have been actively destabilising our region. Turkey has been 
playing a key role in standing against these attempts. In the 
eastern Mediterranean, our primary concern is to protect our 
rights as well as those of the Turkish Cypriots, while Greece 
and the Greek Cypriots are trying to impose their unilateral 
and maximalist approach on us. We frequently see how EU 
solidarity is abused to promote the nationalist agenda of 
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these members. Recently, Operation Irini was used as a tool 
against Turkey. On November 22, the operation ordered the 
boarding of a Turkish flagged commercial vessel without 
our prior consent. This was a clear violation of international 
law. Crew members were mistreated and harassed. At the 
end of an 11 hour long search, nothing in violation of the 
arms embargo was found on board. We strongly protest 
this illegal act. The UN Security Council resolutions on 
the Libyan arms embargo do not overrule the freedom 
of navigation. Of course, we reserve our right to resort to 
every available legal and legitimate tool to respond. In any 
case, dear friends, as Turkey, we are ready for dialogue and 
cooperation in the eastern Mediterranean. This is why we 
call for an eastern Mediterranean regional conference with 
the participation of all littoral states, including the Turkish 
Cypriots. 

In Syria, our military operations cleared over eight thousand 
square kilometres from Daesh and the PKK/YPG. Thanks 
to our efforts, more than 411,000 Syrians returned home. 
Our presence in Idlib prevented yet another humanitarian 
disaster and a wave of migration. Our efforts as Astana 
guarantor, together with the UN, paved the way for the work 
of the constitutional committee. 

In Libya, we took the initiative to prevent another 
humanitarian disaster. Turkey’s training and advisory 
support for the UN-recognised Libyan government 
prevented a civil war. It also opened the way for the UN-led 
political process. 

Dear participants, dear friends, the illegal invasion of one 
fifth of Azerbaijani territory since the early 1990s was 
deemed a frozen conflict. Recent developments have 
shown that it is no frozen conflict. A conflict is a conflict 
and it can escalate at any moment. It is not that these 
conflicts that are frozen, what is frozen is their solutions. 
When Armenia continued its aggression through repeated 
attacks,  the conflict turned violent again. On the basis 
of Azerbaijan’s territorial integrity and sovereignty, we 
supported a negotiated solution based on international 
law and UN Security Council resolutions. At the end, we 
welcome the joint statement signed between Azerbaijan, 
Armenia and Russia. Upon Azerbaijan’s request, Turkey will 
also undertake a role to preserve peace and monitor the 
ceasefire. 

Dear friends, had Turkey remained inactive, even in the face 
of such destabilising developments, we would have faced 
much greater problems. In fact, what we do is also good for 
NATO. Today, we continue our meetings within the alliance’s 
foreign ministers. Unfortunately, at every turn, we always 
have to start from the beginning and wait for our friends to 
see the obvious. Turkey is a strong NATO ally and sees its 
future in Europe. Once we overcome the current confusion, 
existing mostly on the European side, I believe that the 
historic step of Turkey’s accession to the European Union 
can be taken. This will also have a transformative effect on 
our wider neighbourhood as well. 

Ladies and gentlemen, we do not see foreign policy as 
a static area of public domain. We don’t view it through 
geopolitical lenses only. As times change, the instruments 
of diplomacy must also adopt. Last year, I announced 
three major foreign policy initiatives. The pandemic has 
reaffirmed their relevance and importance. Our digital 
diplomacy initiative was announced well before the 
pandemic. Our aim is to improve our digital infrastructure 
and use the transformative power of new technologies 
in all areas of our diplomatic work. The second initiative, 
named Asia Anew, aims to advance Turkey’s engagement 
with the region through a more holistic and long term 
approach. This initiative complements our successful 
engagement activities in Africa and Latin America. Last but 
not least, with growing uncertainty, complexity and change, 
it is a necessity to create innovative platforms to discuss 
regional and global issues as TRT World is doing. The 
Antalya Diplomacy Forum aims to do exactly that. At the 
same time, Turkey will continue its more well-established 
approach towards building regional cooperation in the 
Balkans, Central Asia and around Afghanistan, including 
our brotherly country Pakistan. We will continue to promote 
global initiatives like the Mediation for Peace, [which] we are 
co-chairing with Finland. We will stand against xenophobia 
and animosity against Islam while promoting the alliance of 
civilisations. Turkish diplomats are already chairing the UN 
General Assembly and the UNESCO General Conference 
to achieve effective multilateralism. As I look ahead to the 
post-pandemic world, the need for Turkey’s enterprising 
and humanitarian diplomacy will be as great as ever.
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 “This is an unprecedented global crisis. However, crises 
also bring opportunities. With this opportunity, it is time 
to reflect on how we can change the way we do things 
to better develop a sustainable vision for the aftermath.”

 “The pandemic revealed the weaknesses of the current 
multilateral system. It reaffirmed the validity of our call 
for the reform of international organisations. That is why 
we highlighted the need to promote multilateralism and 
strong institutions in the time of the pandemic.”

 “Like in all other scopes of our lives, the pandemic 
also affected the way we work. And we also witnessed 
an accelerated digitalisation in our working lives. 
TRT organising this forum is a good example. And 
at our ministry, we are also adapting ourself to the 
rapidly changing circumstances. As I underlined, we 
announced digital diplomacy initiatives before the 
outbreak. So, we were prepared for the new normal 
actually. Throughout the pandemic, I communicated, 
in addition to those visits that I mentioned, with many 
counterparts mostly online and attended a total of 
six to eight diplomatic video conferences and my 
ministry also moved its events to online platforms. And 
this year’s ambassadors’ conference was organised 
virtually. Actually, we tried new technology and this 
is domestic technology and it worked very well. We 
brought all the ambassadors from all over the world 
online and we were really satisfied with this.”

 “The pandemic underlined the shortcomings of the 
existing multilateral system and the current system and 
its institutions could not respond to the pandemic in a 
timely and effective manner, unfortunately. For example, 
it took one hundred days for the United Nations Security 
Council to adopt a resolution on the matter. Second, 
the pandemic has worsened fragilities and conflicts. 
The mediation efforts that we are co-chairing with 

Finland [as part of the “Mediation for Peace” initiative] 
were also impacted. […] Third, geopolitical competition 
has increased. The rivalry between the US and China 
was already deepening but the competition is not only 
restricted to great powers, many conflicts are now 
internationalised, unfortunately.” 

 “I do not believe there will be a return to the previous 
normal, but a speeded transition to a new normal [to 
which] we should all adapt ourselves.”

 “Indeed, COVID-19 started off as a public health issue, 
but evolved into, unfortunately, a global crisis with 
severe social and economic implications as well.”

 “The pandemic increased global poverty and inequality 
and eroded sustainable development gains. It also 
exacerbated the already rising trends, as you mentioned, 
of xenophobia, intolerance, racism and Islamophobia. 
And unfortunately, Europe is the focal point of such a 
negative trend.”

 “We are concerned that Europe is becoming hostage 
to populist, racist and anti-immigrant discourses each 
passing day. Offensive publications, defamation and 
hate speech against Islam and Muslims are on the rise, 
unfortunately. And the security and well-being of the 
millions of Muslims in Europe are under threat.”

 “What we need is vision and moderation. Populist and 
racist discourses will only serve to strengthen radicals 
and terrorists. And political leaders also have special 
responsibility, we have all responsibilities to reverse 
this trend. But if mainstream politicians also support 
such racist approaches, this is actually what we see 
today, for small political gains, we will all lose. I hope this 
pandemic will encourage more strategic thinking on the 
side of Europe as well.” 

Mevlüt Çavuşoğlu’s Highlights
Minister of Foreign Affairs, The Republic of Turkey 

Mevlüt Çavuşoğlu has been the Minister of Foreign Affairs in the 62nd (August 2014 to August 
2015), 64th (November 2015 to May 2016), 65th (May 2016 to July 2018) and 66th (July 2018 
to present) Governments of the Republic of Turkey. He was the Minister for EU Affairs and 
Chief Negotiator between December 2013 and August 2014. He was the President of the 
Parliamentary Assembly of the Council of Europe (PACE) from 2010-2012 and following this 
he became the PACE representative at the Venice Commission from 2012-2014. Prior to these 
roles, he served as Chairman of the Turkish Delegation to the European Security and Defence 
Assembly from 2007-2010.
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 “We saw, and we are seeing, an increasing trend in 
foreign policy: unilateral trends. These unilateral trends 
in an environment where there’s growing competition, 
where there’s confrontation and divisions are on the 
rise, can be very destabilising. They can undermine 
global stability, security and peace.”

 “What was required for this challenge to be dealt 
effectively was a multilateral, a holistic, cooperative 
approach. But, what you saw was an initial knee-jerk 
reaction and every country fending for itself: sealing 
borders, trying to protect their people, their economies, 
not realising, as the [Turkish] foreign minister said, that 
nobody is safe [until] everyone is safe.”

 “Gradually, this pandemic has now made us realise 
that we are a different world. We are an interconnected 
world, a world which has more interdependence today 
than ever before.”

 “Many countries, [particularly] developing countries are 
at a disadvantage. They need help. They have limited 
fiscal space. That is why Pakistan’s Prime Minister Imran 
Khan launched an initiative called the Global Initiative 
for Debt Relief, asking the world to help the developing 
world, because if the developing world goes under willy 
nilly, you will get infected.”

 “The other thing that we have been advocating is, 
let’s drop the commercial approach to the COVID-19 
vaccine. You know, many countries are doing research, 
but what we need is more sharing. […] That is why 
cooperation in scientific research is important and 
that is why Pakistan has suggested that we need this 
vaccine for greater public good. Make it affordable, 
make it accessible for everyone.”

 “Finally, let’s not get into stigmatisation. When we get 
into stigmatisation, then we lose that cooperative 
approach. For example, in the initial period, there was 
finger pointing: the Chinese virus. Then there was 
some finger pointing calling Muslims super spreaders 
of this virus. These were things that we need to avoid 
and have a more cooperative approach to deal with this 
challenge.”

 “The pandemic also highlighted one thing, the 
limitation of international institutions. For example, 
when we needed the WHO the most, some of us were 
withdrawing from the WHO and sort of not cooperating. 
When the Secretary General of the United Nations calls 
for an immediate cease fire in different conflict zones 
of the world to deal with this pandemic, nobody pays 
heed to his call. That was another challenge. And in our 
region, in South Asia, across the line of control on the 
Indian occupied side of Kashmir, we see a new sort of 
intensification of cease fire violations.”

 “Here again, unfortunately, some in our region, instead of 
cooperation, went the other way and took advantage of 
international diversion to increase their stranglehold on 
disputed territories like Jammu and Kashmir. You saw new 
restrictions imposed. You saw a new communications 
blockade. You saw how fundamental rights were just 
suspended and done away with and you saw new 
measures announced which were against international 
law. Demographic changes being forced on people, 
violating the Fourth Geneva Convention, international 
law, the UN charter. Where the world required more 
cooperation, there were tendencies of taking advantage 
of a situation in a very inhumane manner. […] What’s 
the way forward? Obviously, interstate diplomacy is the 
way forward. Obviously, dialogue is the way forward and 
Pakistan has been advocating it.”

Shah Mahmood Qureshi’s Highlights
Minister of Foreign Affairs, Pakistan

Minister Qureshi has served as Minister for Foreign Affairs for Pakistan since 2018, having 
also held the position from 2008 to 2011. The Minister began his political career in the District 
Council and Provincial Assembly of Punjab. While he was a member of the Provincial Assembly, 
he served as Minister of Planning and Development and Minister of Finance. He was also 
Mayor of Multan from 2000 to 2002. Minister Qureshi is a member of the National Assembly 
and served as the Minister of State for Parliamentary Affairs in the Federal Cabinet. Today, the 
Minister is also Vice Chairman of the Pakistan Tehreek-e-Insaf political party. Minister Qureshi 
holds a BA from Forman Christian College, and a master’s degree in Law & History from Corpus 
Christi College, University of Cambridge.
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 “I just want to confirm that we have already been online 
so many times during the pandemic with my colleagues 
either bilaterally or in different international occasions. 
And, I would say that what is missing from these 
meetings is a very important ‘corridor diplomacy’ - we, 
of course, can hear our statements and respond [in 
online meetings], but usually in physical meetings, you 
can also have the more unofficial part. And that is what 
is missing during the current pandemic.”

 “Environmental issues are a hot topic at the moment. 
And what is important, I think the idea that was also 
presented by my colleagues, that in this crisis might be 
also some solutions. And that’s why we are very much 
looking at green recovery and the circular economy 
and taking the environment, the climate issues [into 
consideration] in all of these funding projects that are 
made due to the corona crisis.”

 “Finland has a very similar standpoint regarding the 
need for an international community. And in an era when 
the US is cutting its funding from the WHO we increased 
[funding] from the Finnish side. And hopefully now that 
we see the regime change in the US also, these policies 
will change.”

 [European] countries started to take patients from 
other countries to their hospitals showing solidarity 
through that. And also they started to cooperate on 
border issues in a more systematic way. So I think we 
are now on the better side of these things. And now we 
are starting to speak about the health union, that we 
need more comprehensive policies on health issues in 
the European Union.”

 “What we are doing together as this ‘Team Europe 
approach’, particularly with the African countries, is that 
we act together to help and coordinate our efforts[…]”

 “What was mentioned here, of course, is that I fully agree 
that the blame game is something that we don’t need at 
this moment. But we might ask questions like if there 
are these kinds of wild meat markets where maybe 
COVID-19 started, can we do something together? 
Could the international community do something 
together to prevent similar crises from appearing? 
What could be the role of the WHO in preventing these 
crises?

 “There is a certain competition regarding who can  
recover most rapidly out of the pandemic and who 
can get their economy running. But instead of that, 
we should have more cooperation on developing the 
vaccines, giving vaccine access to all citizens and so 
forth. I have a certain optimism and I see the trends 
now in the US, particularly on this multilateralism 
after the Biden victory. Of course, there are signs that 
their cooperation with the WHO would be better. US 
cooperation on climate change definitely will change. 
Maybe even the US approach to the Human Rights 
Council in the UN and so forth. So we have some 
positive signs.”

 “I think, even if, maybe, the appeal of the U.N. Secretary 
General, Antonio Guterres to stop the wars during 
the Covid-19 didn’t stop all the wars and conflicts,  
[nevertheless] it’s very, very important that the United 
Nations have this voice and we support the United 
Nations and its appeals for the peaceful resolution of 
conflicts.”

Pekka Haavisto’s Highlights
Minister of Foreign Affairs, Finland

Pekka Haavisto was a Member of the Finnish Parliament from 1983 to 1995 and was returned 
to Parliament in 2007. From 1995 to 1999, he served as Minister of Development and the 
Environment and from 2013 to 2014 as Minister for International Development. From 1993 to 
1995 and from 2018 to 2019, he served as leader of the Green Party in Finland. He has also 
served for several years as a member of the Helsinki City Council. He stood as a candidate in the 
Finnish presidential elections in 2012 and in 2018. He has a wide array of experience in various 
areas of foreign policy, including chairing UN Environment Programme (UNEP) task forces on 
the environmental impacts of wars in the Balkans, Afghanistan, Iraq, Liberia, the Occupied 
Palestinian Territories and Sudan. He has also worked as the EU Special Representative for 
Sudan and Darfur, Special Advisor for the UN (ASG) in the Darfur peace process, and Special 
Representative to the Minister for Foreign Affairs in African crises.
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Session 6      
A World Without Travel: The Impact 
of Pandemic-Related Technological 
Adaptations on the Future of Industry

 The global tourism industry has been severely impacted by the COVID-19 pandemic. 
Tourism is a labour intensive sector, a leading source of employment and job creation, 
providing a high volume of jobs for low and high skilled workers, as well as for many 
seasonal, part time and temporary workers. With the restrictions on international travel, 
the impact on the tourism industry has been overwhelming.

 Domestic tourism has also been severely impacted by containment measures but it is 
expected to recover more quickly. It offers the main hope for driving recovery in the sector.

 The hospitality industry as well as corporate travel will see the rise of hybrid models as has 
been already witnessed with the advancement of the contactless experience, however, 
many consumers will still welcome the human touch.

 The hotel industry will see a dynamic growing demand for  special tailor-made solutions 
beyond mass tourism. Personalised products and services that answer individual needs 
are going to be the key to the future. 

 The increasing use of biometric screening and digital health passes are among the 
technologies travellers can expect to encounter as international travel resumes. 

 Global collaboration with harmonised guidelines are vital for the future of the travel and 
tourism industry in an effort to restore confidence among travellers.

 The future of travel depends on how efficient vaccine is distributed, however, building 
trust is the key to the future of travel and public and private collaboration are of essence.
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he panel titled “A World Without 
Travel: The Impact of Pandemic-
Related Technological 
Adaptations on the Future of 
Industry” discussed the impact 

of the disruption to international travel on a variety 
of sectors and on the speed and direction of 
technological innovation.

Julián Guerrero Orozco, Colombia’s Vice Minister 
of Tourism, stated that the tourism and hospitality 
industry have been severely affected by the 
lack of international travel and that the sectors 
that are able to adapt and adjust to attend to 
customer needs will be better prepared to handle 
the emerging new normal. He also added that the 
sectors that have thrived this year are those that 
have been digitally focused. 

CEO of Radisson Hotel Group, Federico J. 
González highlighted that digital health passes 
or vaccine requirements, temperature checks, 
biometric screenings will be part of the future of 
hotel stays. He added that the hotel industry will 
adopt  mobile technology and the future of the 
hospitality management industry will be shaped 
by the seamless integration of technology. 

Tony Wheeler, the Co-founder of Lonely Planet, 
emphasised that post-pandemic travel will witness 
many changes amid numerous restrictions, the 
coronavirus vaccine could become mandatory 
and passengers will consequently be required to 
have proof of vaccination before being allowed to 
fly. He highlighted that  technological innovation 
would bring major upheavals. With remote work, 
people will no longer be as tied down to location 
and therefore will have more flexibility regarding 
where they choose to live.

Bulut Bağcı, President of World Tourism Forum 
Institute stressed that while shutting borders is 

easy, it is difficult to get the system back up and 
operating again. He also raised concerns that if 
digital passports or vaccination certificates are 
to be made mandatory, it will be easy for some 
countries like Germany, Turkey or Columbia, 
however, others will find it more challenging.

The Head of Aviation, Travel and Tourism Industries 
at the World Economic Forum, Lauren Uppink 
Calderwood, stated that governments need to 
move from risk avoidance to risk mitigation to 
reduce risk to a level that is comfortable and 
that protects the public health of citizens. She 
also emphasised that digital health passes will 
likely be implemented and will enable sharing the 
required information regarding vaccination, etc. 
without necessarily having to share any personal 
information.

Tom Lowry, editor-in-chief of Skift, stated that 
corporate travel has been one of the hardest-hit 
sectors during the COVID-19 outbreak. The lack 
of business travel has had a ripple effect across 
the airline and the hotel industries. At the same 
time, the COVID-19 crisis has impacted the speed 
and direction of technological innovation. Many 
businesses have adapted to the trend of remote 
working and will continue to retain these changes 
even after the travel restrictions are lifted. The way 
contactless technology has been implemented 
is like a silver lining to the pandemic in terms of 
technological advancement.

Tom Jenkins, CEO of the European Tourism 
Association (ETOA), emphasized that the virus 
itself has had tragic impact but stressed that 
the measures which have been put in place by  
governments in response to the virus have also 
been devastating. He further added that in the 
post-pandemic world, one of the highest priorities 
of the European Union will be to reassert the 
Schengen area as a free travel zone.

Summary of the Session

T
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 “Tourism and the hospitality industry have been 
severely impacted by the lack of international travel. 
The industry is a contributor of approximately 10% of 
the world’s GDP as well as 1 in 10 employment in the 
world. As it is a service, labour intensive industry, the 
impact has been huge.”

 “The industries that are able to adapt, to re-imagine 
what they can do, to change their type of products, and 
have a greater flexibility to attend to their customers’ 
need, are the ones that are better prepared to handle 
this new normal and to come into a really good situation 
in the future.”

 “The sectors that have thrived this year are the ones 
that have been digitally focused. For tourism, for 
example everything that has to do with bio safety 
measures and the use of technology. In addition, there 
are many tools like statistics or market analysis that 
tourism companies can use to be better positioned in 
the recovery stage; we are moving from the forecast to 
the nowcast to be able to have information in real time 
to make good analysis rightly on the markets.”

 “This pandemic is a huge opportunity to rethink, to 
reactivate, to re-imagine the travel and tourism sector, 
to have a better type of tourism than the one we 
had before, and of course the issue of sustainability 
becomes a very central point in this effort to reactivate.”

 “As other countries did, Columbia adopted biosafety 
protocols that were compulsory for all the tourism sectors 
to adopt. But we compliment that with a voluntary stamp 
- the check-in certified stamp - using the conformity 
evaluation organism developed by a third party, to make 
sure that the protocols adopted by the government were 
being put in place in the correct manner.”

 “The keyword for the recovery phase is trust. We 
can build trust in every single decision we make as a 
government, and the private sector has to contribute to 
building that trust that we need in order to incentivise 
demand.”

 “I think that Latin America and Columbia are well 
positioned to attract the type of post-pandemic 
tourism that will be popular like nature travel, adventure 
travel, in which there is less contact with a high number 
of people.”

 “Tourism in Columbia is seeing a rebound and is starting 
to be reactivated more speedily. Of course, not to the 
extent that we would want, but more speedily with 
regards to travel domestically. Several decisions have 
been put in place. We had to strengthen the budget 
for promotion, for marketing, and focused more on 
the domestic campaign. We are seeing a good trend, 
but this is not the time to relax biosafety measures. On 
the contrary we need to have more control, outdoor 
protection, etc. to make sure that we don’t have the 
need to go back to measures that limit the mobility of 
people.” 

 “One of the key elements of the future of tourism is 
sustainability and we need to enhance that discussion 
that is being held  in different forums like the World 
Economic Forum, WTO, and the WTTC. Sustainability 
might be quite an important criteria for future travellers. 
It is an increasingly important issue that countries need 
to address, a crucial aspect of the competitiveness of 
different destinations, and I’m sure that the ones that 
invest in sustainability are better positioned to attract 
travellers from around the world.”

Vice Minister of Tourism, Colombia

Julián Guerrero Orozco, Colombia’s Vice Minister of Tourism, is a lawyer from the Javeriana 
University of Bogotá. He has a master’s degree in international relations from the London 
School of Economics and studied film and photography at the American University in the United 
States. He has been a university professor of law, political science and international relations. 
In addition, he has worked in the public sector for more than 20 years. He has dedicated himself 
to the development of projects for the conservation of nature in Colombia and in Tanzania. 
Since 2012 he has been a member of The Linnean Society of London, the oldest natural 
history society on the planet. From the Vice Ministry of Tourism, he hopes to contribute to the 
development of the sector, directing it towards formalisation, quality and sustainability.

Julián Guerrero Orozco’s Highlights
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 “The impact on tourism has been very strong across all 
the segments in the industry but the sectors that have 
done best have been those destinations reachable 
by car. Many business travellers and tourists have 
replaced international travel by local travel. Segments 
like mid-scale service apartments, suburban, those 
that are outside of big towns have had actually a better 
performance than big urban hotels, or big tourist 
destinations.”

 “Digital health passes or vaccine requirements, 
temperature checks, biometric screenings will be 
part of the future for hotel stays. There will be nothing 
that is extremely different to what is required to go to 
destinations. The hotel, in the end, is only one and a 
small piece of the travel industry. Destinations in the 
future are going to have to prove to the world that not 
only is the hotel is safe, but that the destination itself is 
well coordinated and well managed.”

 “Turkey did a phenomenal job not only in trying to do the 
right thing, but actually to communicate with the right 
targets. We are very confident with all the measures and 
the approach that Turkey had. That is why, for example, 
in our five year plan, we have reinforced our bet in 
Turkey and we want to grow even more than we have 
today. And I think more and more operators will do the 
same with those countries and destinations that share 
concrete measures and communicate those measures 
in the proper way to the key stakeholders.”

 “One of the big benefits of this crisis is the level of quality 
and the level of safety standards that have developed 
all over the world. The protocols that have been put in 

place, the protocols of the World Travel and Tourism 
Council, will not only prevent the spread of COVID-19 
but prevent many other diseases and make the health 
and the safety standard in the hotels much better.”

 “Even though the mobile phone is becoming a key 
component in delivering a safe contactless experience, 
I don’t think people will lose jobs. Possibly the nature 
of the jobs will change. People working at hotels are 
asked to be more flexible and to bring different needs at 
different times to consumers.”

 “I think digital transformation is setting the trend 
for the hospitality sector. Mobile technology or the 
use of mobile apps will be adopted by the hotel 
industry offering guests a seamless experience. Many 
consumers will welcome the contactless experience 
but many will still want human contact; so the key for 
the future of the hotel industry, is a much higher level of 
individualisation, tailor made solutions and an increased 
complexity and flexibility in the execution of solutions.”

 “For the hospitality industry, the speed of technological 
innovation and the ease of connectivity have acted 
as an accelerator for the introduction of what we call 
hybrid solutions or hybrid rooms. With the equipment 
installed, the hotel room can also be used as an office. I 
don’t think that it will kill or replace many meetings, but 
it will make many of the meetings have a larger reach in 
terms of numbers.”

 “I think it is crucial that global and regional institutions 
agree on common protocols, common standard and 
rules that are science based for the hotel industry to 
adopt.” 

Federico J. González’s Highlights
CEO, Radisson Hotel Group

Federico J. González is the CEO of Radisson Hotel Group (RHG). Federico has extensive global 
executive leadership experience in the hospitality, leisure and fast-moving consumer goods 
(FMCG) sectors. Prior to joining Radisson Hotel Group, he was Chief Executive Officer of NH 
Hotel Group and as Deputy General Manager of Disneyland Paris. A respected marketer and 
hotelier, González has written three books: Living and Working Abroad; How to Live and Work 
with Portuguese; and How to succeed in doing business the Swedish way. As a global leader, 
Federico’s personal mission is to motivate and energize large organizations to be more ambitious 
– in profitability, purpose and people – through respect for diversity of thoughts, culture, gender, 
experience and beliefs. He majored in Economics at the Universidad Complutense de Madrid and 
received a Masters of International Trade and Finance from the École Supérieure de Commerce 
de Paris. 
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 “The virus itself has obviously had a tragic impact, 
but the measures which have been put in place [by 
governments] have [also] been devastating. I think the 
current situation is genuinely abnormal. We are looking 
at a situation which is created partly by the virus and 
partly by the government’s response to the virus.”

 “I think with a vaccine, we will see a post-COVID 
situation and COVID-19 will be a thing of the past. I think 
if we have adapted to what people are calling the new 
normal, which is the situation at the present, we have 
adapted to the wrong environment, since the future will 
be looking at something which will not be identical to 
the situation we had before the pandemic, but it won’t 
be radically different because people’s motivation to 
travel won’t change.”

 “Our analysis, in the short term, is that the people who 
have been most affected by the economic downturn 
are not the target market for European vacations, so we 
are quite confident that the demand and the financial 
capacity to travel to Europe are there to remain robust.”

 “I think the short term question really is how far the 
supply line within Europe is going to be able to meet the 
demand. I am not saying that the demand is going to 
wildly outstrip supply at any time shortly but the state of 
the service economy within Europe as it emerges from 
what is effectively a coma is an interesting question.”

 “I think in the post-pandemic world, one of the first 
things that European Union is going to be really keen 
on doing is reasserting the Schengen area as a free 
travel zone. This will be one of the first things that will 
come into play and will certainly be very high on their 
priorities.”

 “There is a huge pent-up demand for people to travel. 
It is extraordinary that sectors which in theory, should 
be highly resistant to people coming on board during 
the coronavirus pandemic like coach tourism, domestic 
coach tourism within Europe, take off whenever they 
are allowed to take off. So there is huge demand for 
tourism within Europe. Thus, I think we will see a bounce 
back, certainly in terms of domestic and into European 
travel quite quickly.”

 “I think reassurance is going to be important and I think 
with a vaccine, that reassurance will exist. I think what 
we shouldn’t be doing is fighting our last battle. We 
need to take initiative to try and reassert confidence 
and get things going again.” 

 “One thing is for certain, it is not unusual to have a 
vaccine before travelling. Any of us who go to equatorial 
regions know that you really have to have a vaccine 
before you travel. And this is not unusual at all. So I think 
this will be part of the new normal. But beyond that, I 
can’t see a major change either in travel patterns or 
people’s desires.”

Tom Jenkins’s Highlights
CEO, European Tourism Association (ETOA)

Tom Jenkins is the CEO of the European Tourism Association (ETOA), an organisation dedicated 
to promoting fair business environments in European tourism. ETOA represents over 1,200 
tour operators and suppliers from more than 50 countries that deliver more than €12 billions 
of business annually within Europe. Mr. Jenkins also regularly contributes to a variety of media, 
including the BBC, GMTV, CNN, & CNBC. Before taking the reins at ETOA, Mr Jenkins held a 
number of management positions at American Express. He also spent six years as a tour guide 
for American Express and Thomas Cook, and helped launch Galleries Magazine. Mr. Jenkins 
graduated from Bristol University with a BA in English & History. He also conducted two years 
of post-graduate research at London University’s Courtauld Institute. 

We are looking at a situation 
which is created partly by 
the virus and partly by the 
government’s response to 
the virus.
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 “Before the pandemic, the aviation industry was 
experiencing extreme growth and we were expecting 
international arrivals to reach 1.8 billion by 2030. The 
original forecast was 1.4 billion for 2020, and we met 
that in 2018. We have only seen growth in terms of 
numbers and people moving across the world and with 
that is access to the benefits that the aviation delivers 
in terms of jobs created through travel and tourism but 
also indirect economic development that is a result of 
travel and tourism.”

 “In comparison to many other sectors, the aviation 
industry has actually got a small carbon  footprint. 
But one thing that this pandemic has served to do is 
actually accelerate the efforts of the industry across 
the value chain to make changes around carbon 
intensity, adoption of sustainable aviation fuels, and we 
have actually had renewed interest in energy from our 
stakeholders to do that.” 

 “What is great is that stakeholders across the sector, 
from the international regulators to governments, 
member states to carriers, to airports, are all working 
very closely together on the take-off guidelines and 
working very closely in collaboration with the World 
Health Organisation and chief medical officers across 
the globe to make sure that as we open travel again, it is 
done in a way that is not a risk to public health.”

 “I think no one knows yet who has had the right 
approach, or who has the exact solution but we really 
believe that governments in particular need to move 
from risk avoidance to risk mitigation. There is no zero 
risk and there are ways that you can reduce the risk to a 
level that is comfortable and protects the public health 
of citizens.”

 “Digital credentials or health passes are certainly 
here to stay. It enables travellers to share proof of 
information about yourself without handing over your 
personal data. It says that ‘I meet the requirements for 
this flight or entry into a country and I am not passing 
as a traveller any of my information on’ and if that is 
the way it develops, then I think that it is on the same 
trend that has been happening with digital identity, with 
biometrics, with proving information about yourself, 
as you have to do for the visa requirements to enter a 
country.”

 “Aviation and travelling by plane is one of the safest 
ways to travel and has always been because of the 
safety accreditation and certification rules that are in 
place globally. The study that came out by many of the 
manufacturers showed that there is a very low risk of 
transmission of COVID-19 in aircraft and is not due to 
any increase to new procedures or, filtering systems, 
but actually through their existing system.” 

 “I think an important thing to remember is, while 
technology is an enabler of many things, it’s not the 
only thing that has to be unlocked for travel to re-
open and for people to feel safe. One of the biggest 
challenges that we’re seeing is that travellers are 
less fearful now, but actually more frustrated. And the 
reason that many travellers are not travelling, especially 
internationally, is because they’re worried about being 
quarantined unexpectedly or not being able to get 
trapped somewhere.” 

 “The technology that’s being developed for health 
credentials is a key piece to unlock travel but it can’t be 
solved by technology alone. It requires an enormous 
amount of global coordination of public and private 
interaction and cohesion so that the private sector, 
industry and governments are all speaking the same 
language and are able to provide that seamless, 
experience for travellers.” 

Lauren Uppink Calderwood’s Highlights
Head of Aviation, Travel and Tourism Industries at the World Economic Forum

Lauren Uppink Calderwood is Head of Aviation, Travel and Tourism at the World Economic 
Forum. She drives thought leadership, industry strategy and action on sustainability and climate 
change, travel security, pandemic recovery and the impact of technology on the sector. Uppink 
Calderwood is co-author of several World Economic Forum publications including the flagship 
Travel and Tourism Competitiveness Report and represents the World Economic Forum on 
ICAO, IATA and WTTC technical and advisory taskforces.  She holds an MPhil in Development 
Policy and Practice from the University of Cape Town Mandela School of Government and is 
a fellow of both the World Economic Forum Global Leadership Fellowship and Young African 
Leadership Initiative.
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 “I think that there isn’t a new normal for the global 
tourism industry to adapt for,  since there are all sorts 
of restrictions on our approach to travel. But I think that 
the future is going to be radically different with lots of 
changes that are going to stick around for a long time 
after the pandemic is over, and lots of restrictions that 
will become part of everyday life, like proving to be 
healthy to travel or that we have been vaccinated.”

 “There has been so much said about how we have 
been concerned about climate change and the effect 
of travel, but you couldn’t change it, that was the way it 
was. But, suddenly we found, we can change it, we can 
shut everything down and suddenly start a new world.”

 “With the fact that we can do so much more of our 
business meetings on the internet, I think there is going 
to be major upheavals, people don’t need to be living 
in the place they were before. Why live in the middle 
of the city if you can live out in a village in the country 
somewhere and still meet just as if you were in the 
middle of the city?”

 “I think there is going to be lots of changes that we 
really haven’t anticipated yet and they are going to be 
bigger changes than we assumed.”

 “For the travel guide book publisher companies, I think 
it’s going to be very difficult for a while to know what is 
happening, it is hard to write about places if you don’t 
know when they’re going to be reopening, or if they’re 
going to be back in action by the time the new edition 
of the guidebook comes out.”

 “I think we are going to see a lot more of local tourism, 
people wanting to drive rather than to fly. Another sort 
of local tourism that will develop is walking tourism, 
where you don’t have to worry about interacting with 
large crowds, you are off by yourself or have little 
isolation.”

 “One of the things that concerned me during this 
whole pandemic is regions of the world which may not 
necessarily have been hit so badly by the pandemic or 
have recovered to a large degree, like South Africa is a 
case, but the tourists stopped going there. And, it has 
had a huge impact economically.”

 “Just before the pandemic hit, the local population 
of some destinations like New Zealand, Barcelona or 
Venise were almost overwhelmed by the number of 
tourists. But now with no visitors, that side of the picture 
isn’t good either. The question is when we restart, 
what would be the best way to approach this after the 
pandemic.” 

Tony Wheeler’s Highlights
Co-founder, Lonely Planet

An Asia ‘hippie trail’ trek in 1972 led to the creation of Lonely Planet and the New York Times 
to describe Tony as “the trailblazing patron saint of the world’s backpackers and adventure 
travellers.” Since Tony left Lonely Planet he has been involved with the Planet Wheeler 
Foundation’s education and health projects in the developing world, Global Heritage Fund’s 
archaeology sites and, until the coronavirus pandemic interrupted things, lots of travel to keep 
him busy. 

I think there is going to 
be lots of changes that  
we really haven’t 
anticipated yet and [they] 
are going to be bigger 
changes than we thought 
were going to happen.



112



Shifting Dynamics: The International Order in a Post-Pandemic World 113

 “I think that corporate travel has been one of the 
hardest-hit sectors by the pandemic, because of the 
ripple effect, sort of standstill, not only on business 
itself but on the airline and hotel industries. At the same 
time, corporate travel has been one of the most resilient 
sectors because of the technological innovation that 
has been implemented.  

 “I think we are going to see a little bit of a hybrid 
model with corporate business going forward. Many 
companies have been adopting virtual platforms to be 
able to do business making it that you don’t need to 
get on an airplane to conduct a meeting while others 
are arguing that  you have to be there in person to do 
business.”

 “We have done in 4 months what probably would 
have taken 10 years. The speed of the technological 
innovation and adaptation has been phenomenal, the 
way contactless technology has been implemented 
in airports and in hotels is like a silver lining to the 
pandemic in terms of technological advancements.”

 “I think in terms of pent-up demand, some of the 
expectations are a little overblown and it all comes 
downto the sort of travellers there will be and consumer 
confidence. About digital health passes, there is a sort 
of a double edged sword in terms of the confidence 
of  travellers; will travellers be deterred by the fact that 
they have to share information, or will there be kind of 
renewed confidence knowing that the person next to 
you had had the same sort of health screening that you 
have had?”

 “I think that consumer confidence comes from 
obviously national leadership on some of these issues, 
as well as sort of how well the vaccine is distributed and 
how efficient that distribution is.”

 “Following the Aviation Forum two weeks ago, I can say 
that there is a sort of measured optimism among the 
airline executives, and that there are no expectations 
that even when there is a vaccine, the vaccine will be 
this panacea and we will see a return to sort of robust 
travel by the end of 2021. Some airline executives don’t 
expect to see things return to pre-pandemic levels until 
2025. ”

 “How important is the digital health pass to people as 
being sort of necessary to be able to travel? I saw a 
study over the summer that said that people that were 
nervous about traveling that finally got on a plane and 
travelled, 80% of those people said they would travel 
again, so it is just sort of like breaking through those 
initials fears. I think a lot will be determined once we get 
the vaccine out and people feel comfortable with what 
they are seeing in terms of others traveling.”

 “The questions asked is whether ‘under tourism’ is going 
to be the new ‘over tourism’. As we are moving towards 
domestic tourism, I think there are real opportunities in 
local tourism. We have been seeing  many small business 
owners who are really doing inspiring, innovative things 
in promoting their local cities and towns.”

Tom Lowry’s Highlights
Editor in Chief, Skift

Tom Lowry is the editor-in-chief of Skift responsible for the global editorial strategy for the 
premier media brand covering the business of travel. His oversight focuses on news, analysis, 
and data, through mobile, desktop, podcasts, video, social, print publications, and two daily 
newsletters. He has also managed the successful editorial integration of two acquisitions, 
the Airline Weekly subscription product, and EventMB, the leading resource for the events 
industry. What’s more, Lowry works closely with a subscription research division and plays a 
key role in a global conference business. Previously, Lowry worked as an editor and reporter 
for CNBC, Business Week, The Daily and USA Today, and taught business journalism at the 
Craig Newmark Graduate School of Journalism at CUNY.
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 “My call to the Presidents, the Head of States and the 
Ministers is to give huge attention when closing the 
borders, because closing the borders is easy but it 
is too hard to get it back up and operate the system 
again.”

 “The global cost of the COVID-19 pandemic is 3 
trillion dollars. Again in 2021,  the industry will suffer 
but our aim is to reduce this number to 1 trillion dollar. 
Our expectation for 2022, all the industries are going 
to recover with the jump of 25% if we compare the 
numbers with 2019 before the pandemic.”

 “Germany, Turkey, and South Korea have really stood 
out in regards to their management of this pandemic, 
and on tourism business as well. Some countries, 
instead of shutting down, developed hotel manuals, 
aviation manuals, airport manuals, with protocols to 
manage and operate the system. Some of the manuals 
and protocols have been announced by WTCC and the 
World Economic Forum.”

 “What I observe is that Digital passport is already 
applicable for some countries but my question is how 
will it be implemented in other parts of the world, how 
will the practices be carried out?”

 “Turkey managed the pandemic very well. It created a 
safe zone, like Antalya, the coastal area of Turkey. Then 
they gave huge education and training to the staff, they 
followed the COVID-19 protocols determined by the 
World Health Organisation and UNWTO,  in addition 
to the inspections from the Ministry of Tourism. The 

change of Turkey is that all tourism were coming from 
just one destination source which was easy to manage.”

 “Tourism is not a luxury but a must. It is an experience, a 
feeling, and socialisation. With technology, it is easy to 
access  information about a destination via Google or 
YouTube but tourism is like a feeling, like an experience.”

 “I think that the future of tourism is directly related 
to governments. People are ready to travel, hotels 
are ready to host, taxi drivers are ready to drive  but 
governments need to focus on how to organise airports 
standards and protocols for tourists.”

Bulut Bağcı’s Highlights
President, World Tourism Forum Institute

Bulut Bağcı is the founder and President of the Executive Board of the World Tourism Forum. 
Mr. Bağcı graduated from the Tourism Administration department at Boğaziçi University 
in 2009. He has more than 8 years of experience working in both national and international 
non-governmental organisations and over 10 years of experience in the tourism industry. 
He is also the founder and CEO of Linkline Event and World Tourism Development. Mr. Bağcı 
started the World Tourism Forum in 2014, which, under the auspices of numerous countries 
and governments, brings together world tourism leaders and representatives at the forefront 
of global industry issues and trends.  

Tourism is not a luxury but 
a must. It is an experience, 
a feeling, and socialisation. 
With technology, it is easy 
to access  information about 
a destination via Google 
or YouTube but tourism 
is like a feeling, like an 
experience.
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Session 7      
COVID-19: An Impasse or an 
Opportunity for a Sustainable 
Global Order?

 The need for the reform of multilateral institutions, such as the UN, is well known, yet the 
work that numerous global institutions around the world have done in response to the 
pandemic needs to be appreciated.

 In the post-pandemic period, there may be greater action on climate change, greater 
investments in green recovery (or energy transition) than perhaps would have been 
expected in the political reality of 2019.

 Bilateralism but also unilateralism has been advancing to the detriment of multilateralism 
across the world where in all sectors of international relations, the art of diplomacy in the 
form of consensus seeking has diminished.

 Under President Trump, the challenges facing multilateralism can be described as an 
“experiment of how the world operates when the most powerful country in the world 
doesn’t tie itself to the global system”.

 The unfolding geopolitical drama associated with the rise of China raises questions 
about just how far international cooperation and multilateralism can be maintained and 
enhanced given starkly different modes and values of governance. 
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he panel entitled: “COVID-19: 
An Impasse or an Opportunity 
for a Sustainable Global Order?” 
focussed on issues related 
to international cooperation, 

multilateralism, unilateralism, and various forms 
of inequality and polarisation in the international 
arena, highlighted by the COVID-19 pandemic. 

Former Austrian Foreign Minister Ms. Karin Kneissl 
emphasised the need for greater multilateral action 
and a healthier art of diplomacy. Ms. Kneissl noted 
a general shift away from multilateralism towards 
unilateralism in diplomacy, highlighting the need to 
reverse that trend.

The work of various multinational organisations 
such as the OECD, the WHO, UNDP and so on, 
which have perhaps not had their fair share of 
positive media attention, were highlighted by Mr. 
Masamichi Kono, Deputy Secretary General of 
the OECD and Mr. Steiner, Administrator of the 
UNDP. Mr. Kono stressed the work the OECD 
did with non-member states, and that the OECD 
would spare no effort to ensure that vaccines are 
affordable and that there is equitable access for all 
people. Mr. Steiner acknowledged calls for reform 
of the UN, but also vouched for the work of UNICEF, 

the World Food Program, UN aid, UNFPA, and the 
World Health Organisation, all of which represent 
the “backbone of a global community in free fall”.

As highlighted by Professor Ikenberry, with the 
election of Joe Biden, hopes have been pinned 
on a reorientation of the US toward a multilateral 
mindset, given the fact that institutions such 
as the UN, if they need to be reformed, need to 
change by the action of various Member States 
themselves. The rise of China was also discussed 
here as part of an emerging geopolitical drama, 
raising questions about the extent to which 
multilateralism and cooperation can be maintained 
or enhanced given the stark differences in values.

Both Former Brazilian Foreign Minister Mr. Celso 
Amorim and Somali Minister Gamal Mohammed 
Hassan highlighted the need for a greater and 
more effective voice for developing countries 
in multilateral institutions such as the UN. Mr. 
Amorim identified the need to reform the UN 
Security Council, whilst Minister Hassan noted 
that although the aid of multilateral institutions is 
indispensable, a greater perceptibility of upper-
tier management to the needs on the ground may 
help foster a more intimate understanding the 
requirements of developing countries. 

Summary of the Session

T
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 “This pandemic told us that unless you we come 
together globally, unless we come together and 
form the institutions that we all belong to, it would 
be very difficult to do things silos. Whether you are 
a very rich country or a very poor country, we are in 
the same boat. These organisations that we created 
are instruments to enhance global partnership and 
enhance multilateralism. So we’re looking at this as an 
opportunity, but we also need to be mindful of the real 
work that needs to be done after 2020.” 

 “As you know, most of the top performing economies 
in the world were in Africa before the pandemic hit, 
although the loss of human lives were not as severe as 
many parts of the world. But the socioeconomic impact 
can be felt and seen clearly across Africa, and that had 
an impact on trade in Africa.” 

 “Having said that, we have to mention the entire African 
free trade agreement that most of the countries 
now I think of signed and deposited the ratification 
instruments with the African Union. We are not, we’re 
looking at trading amongst each other, but we’re not 
doing it at the expense of the global trade.”

 “I think the call for reform of international institutions has 
been reverberating across the globe, the developing 
world. Having said that, there’s no sense [in moving] from 
multilateralism to unilateralism. We have seen what’s 
happening now in many parts of the world, populism 
and the change of critical policies, the withdrawal of 
the US from the Paris Club, from the climate change 
conference.” 

 “What’s really undeniable and that the pandemic 
has exposed now is the fact that these multinational 
institutions will only be, or would be, more responsive 
to the needs of the low income countries when more 
of their top management and the decision makers have 
a more intimate understanding of the situation on the 
ground.” 

 “As a Somali coming from Somalia, I think we can see that 
here on the ground in Somalia that we have very strong 
leadership with the UN and many other institutions. But 
sometimes it takes a while to have the real impact of 
these institutions on the people. When a crisis like this 
pandemic or poverty or a famine or drought or issues 
like the climate change related issues take place. So it’s 
really important to consider the voice of the developing 
world when making these tough decisions.” 

 “When it comes to the Security Council, calls for reforms 
have been happening, African countries and many of 
the developing countries have voiced their concerns 
over the setup and the structure of the Security Council 
and many other institutions. Case in point is the WTO, 
the Director General position. We know there’s there 
was an issue there when the final candidate that won 
the nomination was former Nigerian Minister of Finance 
and we had some countries trying to block that. A 
real change is needed now in those multinational 
organisations, but, that cannot be substituted for 
unilateralism and countries going bilaterally. We need 
the system, but we need to reform it.” 

Gamal Mohammed Hassan’s Highlights
Minister of Planning, Investment and Economic Development, Somalia

Ambassador Gamal M. Hassan is the Minister of Planning, Investment and Economic 
Development of the Federal Government of Somalia and a member of the Federal Parliament. 
Prior to this, he served as the Ambassador Extraordinary and Plenipotentiary of the Federal 
Republic of Somalia to the Republic of Kenya. In 2016, Ambassador Hassan was concurrently 
appointed as the Ambassador to the Republic of Seychelles, Union of the Comoros, and the 
Republic of Mauritius. Before joining government, he served as a Political Specialist to the US 
Special Representative for Somalia (SRS) on political affairs and related democracy, governance, 
and human rights issues. He has also worked for the Government of Canada and Carleton 
University in Ottawa. Ambassador Hassan studied at Carleton and Moi Universities where he 
obtained a BA in Political Science and MA in Diplomacy and Foreign Policy respectively.
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 “The novelty about a new Marshall Plan is that it will be 
a Merkel Plan or it will be Xi Jinping Plan, it will not be a 
Biden Plan, that that’s something we know for sure. So 
the world is changing in a very important and structural 
way. In Latin America, for instance, the big protests 
against the excesses of globalisation and neoliberalism 
in Chile started before the pandemic. But all these 
things now come together. And the pandemic is a big 
catalyser. And we have I mean, I don’t like this question 
of opportunities because the pandemic is bad, so it’s 
bad and we have to deal with something that is bad, but 
having said that, we have to use this moment in order to 
try to make the world more able to respond to big global 
changes.”

 “We don’t want hegemony from any country. I don’t 
want a world under United States hegemony, but I don’t 
want a world of hegemony under Chinese hegemony 
either. I want a world which is balanced in which Africa, 
Latin America, Europe, all of us can also have our say 
and influence in the world.”

 “Even if I compare the other governments that I served 
as an ambassador or in regions I served as a career 
diplomat in the past, never, even during the military 
dictatorship, Brazil had such an abnormal government, 
which is a poor imitation of Trumpism.”

 “[…]the worst thing about Trump for Latin America at 
least, is the example. So, I hope the fact that he was 
defeated, not that I have fantastic hopes about Biden, 
but I hope we’re coming to more normal times and that 
will also bring Latin America and Brazil to more normal 
times and in more normal times, it means also more 
attachment to multilateral, more attached to the Latin 

American integration, more attachment to the idea of 
multipolarity as a basis for multilateralism.” 

 “For me, the OECD is not multilateralism. It’s good 
that it exists. It’s okay that there are members and its 
members can discuss many things. I was there many 
times. As mentioned, Brazil has a kind of special 
relationship. I hope Brazil doesn’t become a member, by 
the way. I mean, so I hope that we see the bureaucracy 
of the OECD, which is slow enough, so that we have a 
change in government in Brazil and Brazil doesn’t need 
to become a member.”

 “You have to be a bit utopian in order to make change 
happen. And I think we need to change the Security 
Council. We need to have a body more or less along 
the lines of the G20, maybe with some improvement, 
more African presence, less European presence in 
a way, and so that it can be more representative. This 
representation can also help in questions like climate 
change and questions like the global health. It can’t 
go to the Security Council because in the Security 
Council, everything is seen under the light of peace and 
security.” 

 “[…] maybe we need a new process, a San Francisco 
process to discuss deeply all the bodies of the United 
Nations, not just perfunctory reform here and there to 
make better the administration here and there. I think 
it’s a deep reform[…] I agree with Professor Ikenberry; 
it’s very important that the United States, the most 
powerful, still most powerful country in the world, goes 
back to the multilateral system.”

Celso Amorim’s Highlights
Former Foreign and Defence Minister, Brazil

Celso Amorim, a career diplomat, is the longest serving foreign minister of Brazil to date (1993-
1994 and 2003-2010). He also served as Minister of Defence (2011-2014). Amorim remains 
active in academic life and as a public figure, having written a number of books and articles on 
matters ranging from foreign policy to culture. One of his latest work, Acting Globally, Memoirs 
of Brazil’s Assertive Foreign Policy was published by Hamilton Books with endorsements by 
Kofi Annan and Noam Chomsky. Amorim was a Visiting Fellow at Harvard Kennedy School in 
2011 and 2015 and a Distinguished Fellow at King’s College. He has participated with several 
think tanks, committees and panels on themes of global interest. He was named as one of 
Foreign Policy Magazine’s 100 Top Global Thinkers in 2010 (ranked as number six). In 2009, 
Foreign Policy Magazine referred to him as the “world best foreign minister”.
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 “Ever since 2004, ever since the Doha Round talks and 
that break down, bilateralism has been moving on to 
the detriment of multilateralism. It started with trade 
agreements and it has ended up in all different fora of 
diplomacy.”

 “The problem with today’s craft of diplomacy, […], is 
about seeking consensus. It’s about not polarising and 
we are today, unfortunately, in all sectors of international 
relations, not only in positions of right or wrong, it’s 
about good and bad. It’s a highly polarised world. And 
in such a climate, it has become very difficult to bridge 
rifts and to talk to each other.”

 “Having been a career diplomat, having stepped out for 
20 years and coming back in particular to the European 
Union way of decision shaping and decision making, I 
was deeply intrigued and irritated by the fact that we 
do not use proper tools of diplomacy anymore, which 
is time, building of trust, and really talking to each other 
and putting oneself into the position of the other.” 

 “What we have seen over the last 20 years, unfortunately, 
is the rise in unilateral position pronunciation […] We 
make our unilateral positioning via a press communique. 
Why a tweet? Why a post? And the bilateral or even the 
multilateral decision shaping is losing ground. It has 
been eroded.”

 “The fundamental issue for the European Union now, 
apart from solving this very important issue of can 
we pass a budget next week, is how to run such force 
majeure, which in the end is not really force majeure 
because when you go to the various imminent threats to 
global security, whether it was the Davos forum that has 

been discussing it or other international organisations, 
the pandemic was always among the top issues next to 
climate change, next to global inequality, income gap, 
etc. These are the three main threats to global security.”

 “It [Brexit] is the issue of the day, of the next decade, 
and the self-questioning, of self-reflection by member 
states of the European Union is something that should 
have started at the latest in June 2016, when the 
Brexit referendum resulted in the in the no vote, in the 
Leave vote. But instead of really taking up that issue 
and reflecting on what went wrong, […], the analysis 
was a pure domestic British discussion. It should have 
happened also with some sort of self-criticism by 
others.”

 “Vaccination rates are very low inside EU countries. 
The lowest rates you have are in Germany and Austria. 
Take the regular influenza vaccination, only six percent 
of Austrians take this vaccination. About 60 percent do 
it in France because there  has been a rise in certain 
government obligations. But when I come back to the 
German speaking world, and also reflecting on some 
Scandinavian EU member states, it’s not only about 
alternative energy in our countries, it’s also about 
alternative medicine. There’s a very strong criticism of 
conventional medicine and talking about vaccination. 
It’s a very conventional medicine, if I may say, but it’s a 
very effective one. And there’s a tremendous hope now 
linked to vaccination. But there’s also at the same time 
a very strong debate, a very strong rejection of any kind 
of government prescribed vaccination.”

Karin Kneissl’s Highlights
Former Minister of Foreign Affairs, Austria

Karin Kneissl served as the Minister of Foreign Affairs of Austria from December of 2017 
to June of 2019. Kneissl joined the Ministry of Foreign Affairs in 1990, serving in Paris and 
Madrid, as well as the ministry’s legal office. In 1998 she left the foreign service to work as an 
analyst. Since then, she has authored several books on geopolitics and the Middle East and has 
lectured at various top universities. Kneissl also regularly contributes to Russia Today, Cicero, 
and several other media outlets. She studied law and Arabic at the University of Vienna and was 
granted a scholarship for the Hebrew University of Jerusalem 1988, where she completed her 
thesis research. Kneissl has also studied in Amman and Washington DC and is also a graduate 
of ENA.
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 “I consider myself part of a generation of UN leaders 
who joined the Secretary-General Antonio Guterres 
precisely because we recognise, we embrace this 
notion that the UN has to evolve. Now, reform is often 
reduced to bureaucratic and administrative and 
organisational reforms.” 

 “I want to, first of all, simply say to anybody who 
is listening today, I am among those who would 
absolutely recognise the limitations, the deficiencies, 
the challenges we have. We are not machines. We 
are organisations composed of people governed by 
member states who often have very contrary views. 
It’s a complex field in which to operate, but it’s never an 
excuse not to rethink, revisit, and evolve the model.”

 “I think we are in the midst of a terrible and sometimes 
terrifying struggle of how to balance the containment 
of a virus with that economic free fall that is happening 
across the world. And in many ways, what COVID-19 
has done is that it has revealed a great deal.”  

 “I think it is out of that understanding and appreciation 
of inequality, of vulnerability, of unpreparedness, and 
also of a relationship between people and the planet, 
that I think there will be significant shifts towards a 
different kind of future.”

 “I think it is fair to assume that we will see greater 
action on climate change, greater investments in green 
recovery than we perhaps would have expected in the 
political reality of 2019.”

 “From the perspective of an economic development 
paradigm, I believe that there will be very significant 

changes and history teaches us that out of deep 
crises usually come big transformations. One example 
being the United Nations as it now celebrates its 75th 
anniversary. It was born in the midst of the darkest 
moment of the 20th century.” 

 “So we do need to look forward. That is why I believe 
firmly that building forward better will become a guiding 
motto for, I think, virtually every citizen across the 
planet. But the risk is that we always go back to where 
we were before, and that remains a very real risk.”

 “The political organs of the United Nations have been 
struggling because of the deep divisions that some 
countries have essentially brought into the fora of 
multilateral and collective ability to act. But it is UNICEF, 
the World Food Program, under UNDP, UN aid, UNFPA, 
the World Health Organisation. We were the backbone 
of a global community in free fall, in extreme distress. 
And with many countries basically not even having 
the basic means to protect themselves, we set up air 
bridges, our staff continue to work.”

 “As my fellow panellists have already alluded to, 
multilateralism is a constantly evolving organism, and I 
think the reality is that we lived through many periods. 
Remember the Cold War, the Cuban missile crisis. I 
mean, there are periods in which polarisation, different 
views, the willingness or unwillingness of nations to 
work together through the United Nations platform, 
have been with us before. While President Trump was 
a particular voice, I think it is more the concern that a 
real world power of the significance and magnitude of 
the United States would continue to withdraw from the 
United Nations.”

Achim Steiner’s Highlights
Administrator, United Nations Development Programme (UNDP)

Achim Steiner became UNDP Administrator, following confirmation from the UN General 
Assembly, in 2017. He is also the Vice-Chair of the UN Sustainable Development Group. 
For nearly three decades, he has been a global leader in sustainable development, climate 
resilience and international cooperation. Prior to joining the UNDP, he was Director of the Oxford 
Martin School and Professorial Fellow of Balliol College, University of Oxford. He previously 
held other notable positions including, head of the United Nations Environment Programme, 
Director General of the UN Office at Nairobi, Director General of the International Union for 
the Conservation of Nature, and Secretary General of the World Commission on Dams. Mr. 
Steiner graduated in Philosophy, Politics and Economics (BA) from Worcester College, Oxford 
University and holds an MA from the School of Oriental and African Studies (SOAS).
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 “Our overall observation in this latest economic outlook 
is that it is for the first time actually since we entered this 
crisis that the outlook is looking brighter with vaccines 
in sight and there is strong and continuous policy 
support for its development and also for its distribution. 
I’m now looking at the leaders declaration of the G20 
that was published in October. It is clearly stated here 
that we will spare no effort to ensure the vaccines are 
affordable and equitable access for all people and we 
have to mean this.” 

 “At the OECD our ministers actually agreed for the first 
time in four years to actually work towards this goal 
of building back better and enabling a global, strong, 
resilient, inclusive and sustainable recovery from 
COVID-19, and that we should work together in areas, 
for example, such as science and technology.” 

 “The OECD works much more with our non-members 
than before and perhaps it is not well known, but 
China, India, Brazil all come to our committees to join 
the discussions. We also have joint work programmes 
with many countries including Indonesia. Regarding 
the referance to Brazil, the country is now applying for 
membership with the OECD and with China and we 
continue to engage and they take part in some of the 
key committees that we have.”

 “We do acknowledge that while the pandemic is the 
first fully global crisis since World War Two, international 
cooperation has been weakened in recent years and 
we must find ways to restore and reinforce international 
cooperation in all areas, not just health care, but 

all across our economic policies and in terms of 
development finance, and so on. But there are signs of 
hope.”

 “Our members are key in actually making those standards 
and policy guidance and recommendations strong and 
also, of course, all in support of multilateralism. And so, 
of course, they are bilateral, plurilateral and regional 
initiatives.” 

 “[…] we would really want to call on countries to 
strengthen our multilateral framework and to build on 
what we actually have built over the years with a lot of 
effort and make this recovery really, as I mentioned, 
strong, resilient, inclusive, and sustainable.”

Masamichi Kono’s Highlights
Deputy Secretary-General of the OECD

Masamichi Kono was appointed Deputy Secretary-General of the OECD in August 2017. He 
currently oversees initiatives on infrastructure and sustainable growth, and also represents the 
OECD at the Financial Stability Board. He has had a long career in the supervision and regulation 
of global financial services. Prior to his appointment at the OECD, he served as the Vice Minister 
for International Affairs of the Japanese Financial Services Agency. He also served as Chairman 
of the International Organisation of Securities Commissions Technical Committee from 2011 to 
2012 and Chairman of the IOSCO Board from 2011 to 2013. He was also co-Chair of the Financial 
Stability Board Regional Consultative Group for Asia from 2013 to 2015, and Chairman of the 
IFRS Foundation Monitoring Board from 2013 to 2016. Mr. Kono was Secretary to the World 
Trade Organisation’s Trade in Financial Services Committee from 1995 to 1999.

The OECD works much 
more with our non-
members than before 
and perhaps it is not well 
known, but China, India, 
Brazil all come to our 
committees to join the 
discussions.
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 “There’s a lot at stake. It’s not just power politics. It’s 
also about values and what kind of international order 
we want to give to our children and grandchildren. And 
that struggle, you might say, for the world, for how we 
build a better world could be a kind of motivation, as it 
was in the 1950s and 60s for competitive race to the 
top as opposed to racing to the bottom.”

 “I think for the United States, there’s a sense that the US 
over these four years has become less influential, less 
respected, less vital to problem solving. I do also think 
that President-elect Biden knows that. [He] is a, if you 
say, a kind of true believer in the longer term American 
approach to international relations that we trace 
back to the dark days of World War Two, of building 
and putting its weight behind building international 
institutions, seeing its own national interest advanced 
through commitments with other countries, alliances, 
multilateral institutions doing well by doing good, and 
that overall seventy five year playbook I think is needed 
more than ever.”

 “I don’t think that Trump was necessary. I think that, in 
fact, he’s taken us as a country and as a global system 
down a very dangerous road. As you just mentioned, 
the US has under his watch, pulled out of international 
institutions, made itself less of a leader in all the different 
zones of international cooperation, arms control, 
environment, human rights, economic relations. So I 
think we have seen in some sense an experiment of how 
the world operates when the most powerful country in 
the world doesn’t tie itself to the global system.”

 “My fervent hope is that the new administration 
will redouble an American interest in diplomacy, 
multilateralism, cooperative security, global problem 

solving. If you look finally at the world today, beyond 
COVID, you see really an emerging geopolitical drama 
unfolding with the rise of China, and the United States 
cares a lot about that.”

 “China is rising, but also putting before the international 
system illiberal authoritarianism and drifting towards 
more kind of neo-totalitarian kinds of domestic political 
values. So, there’s a challenge there.”

 “The second global crisis is the crisis of modernity. 
We’ve entered the Anthropocene era. This is global 
warming. This is the pandemic. This is the proliferation 
of weapons of mass destruction. And this is a global 
problem that will require global solutions. It will require a 
stronger United Nations, more multilateralism, and it will 
require China and the United States as the two largest 
countries that emit 27% of carbon into the atmosphere. 
The US emits 15 percent of the global total. That’s 42 
percent. The US and China have to work together on 
global warming. I think there is an opening that the 
Biden administration can help trigger.”

 “So there’s the power crisis, there is the modernity 
crisis, but there’s also a crisis of liberal democracy. The 
liberal democracies who have been at the centre of the 
international order for one hundred years are not doing 
so well. And this is not a problem that relates to China. 
It’s a problem of how we build and rebuild our liberal 
democratic societies.” 

 “We’ve got to be able to envisage a future where it’s 
going to be both competition and cooperation, it’s 
going to be global, but it’s also going to be sub-global. 
And that’s just the world we’re going to have to evolve 
into I think.” 

John G. Ikenberry’s Highlights
Albert G. Milbank Professor of Politics and International Affairs, Princeton University

John Ikenberry is the Albert G. Milbank Professor of Politics and International Affairs at Princeton 
University. He also serves as a global eminence scholar at Kyung Hee University in Seoul and 
a fellow at the American Academy of Arts and Sciences. He has been both a visiting fellow at 
All Souls College and visiting professor at Balliol College at Oxford University. Ikenberry is the 
author of eight books, including his most recent work, A World Safe for Democracy: Liberal 
Internationalism in the Making of Modern World Order. Some of his other books include Liberal 
Leviathan: The Origins, Crisis, and Transformation of the American System and After Victory: 
Institutions, Strategic Restraint, and the Rebuilding of Order after Major Wars. He has also 
authored over 130 journal articles, essays, and book chapters. He has served as a member of 
the Policy Planning Staff, an advisor to the State Department, and a member of the Council on 
Foreign Relations Task Force on U.S.-European relations.
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Session 8      
Politics and Pandemics: Humanitarian 
Aid in the Time of COVID-19

 No one is safe from the impact of COVID-19 until everyone is safe.

 The distribution of vaccines should be based on medical priorities, not on nationalist 
sentiments. Measures should be taken to ensure vaccine access for the most vulnerable, 
including refugees, migrants and poor countries.   

 Global hunger was already on the rise before COVID-19, however, the pandemic has 
exacerbated the situation. There is a need to help poor communities become more self-
reliant. 

 The positive role of refugees and migrants in some European countries, such as their 
contribution to  health care services during the pandemic, needs to be highlighted.    

 The media is frequently portraying refugees and migrants in an unfavourable and 
inaccurate light, especially in the context of the pandemic, facilitating the rise of populism. 
The needs to be countered with accurate news based on facts. 

 Developed countries need to realise that assistance provided to poorer nations during 
critical times like this is also ultimately in their interest.  
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he Panel “Politics and 
Pandemics: Humanitarian 
Aid in the Time of COVID-19” 
discussed the challenges faced 
by governments, charities and 

international organisations in dealing with the 
impact of COVID-19 on the lives and livelihoods of 
vulnerable communities worldwide.   

Francesco Rocca, President of the International 
Federation of the Red Cross and Red Crescent 
Societies, stressed the need for governments 
to ensure equal access to COVID-19 vaccines. 
He warned that discrimination against vulnerable 
groups, such as refugees and migrants or poor 
countries when distributing vaccines, would lead 
to counterproductive results. He highlighted the 
motto: “No one is safe (from the pandemic) until 
everyone is safe”.

Drahoslav Štefánek, Special Representative of 
the Council of Europe’s Secretary General on 
Migration and Refugees, emphasised that the 
pandemic has worsened the situation for migrants 
in Europe. Prior to COVID-19, European labour 
markets did not have a sufficient labour force and 
thus needed migrants. Now, amid high job losses, 
the public perception of migrants has worsened.  

Valerie N. Guarnieri, Assistant Executive Director of 
the United Nations World Food Programme, noted 
that global hunger was already on the rise before 
the world was hit with COVID-19. The pandemic, 
she noted, has exacerbated the situation, making 
it more difficult for aid groups and humanitarian 
organisations to carry out their work in the world’s 
poorest countries. 

Jorge Moreira da Silva, Director of the 
Development Co-operation Directorate at the 
Organisation for Economic Co-operation and 
Development, highlighted the fact that because 
developed countries are suffering financially due 
to the impact of the pandemic, they are likely going 
to spare less material aid to developing or needy 
nations. 

All the participants stressed that it is vital for the 
media to play a positive role – based on facts and 
science – when covering the coronavirus crisis 
and its relation to migrants and vaccines. 

Summary of the Session

T
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 “Our work has become very difficult because many of 
the donors, the traditional donors, the governments, 
have turned to support internally the needs of their own 
countries.” 

 “It is important to call on governments to give 
equal opportunities and equal access to COVID-19 
vaccines for every human being. This is why we are 
so vocal in advocating for the protection of vulnerable 
communities. Migrants and refugees are maybe the 
most vulnerable one at this particular moment.”

 “Overcrowded refugee camps are places in which the 
spread of the COVID-19 virus or the risk of the spread 
of the virus is very, very high. These places should be 
prioritised by the governments. In protecting these 
communities we are protecting ourselves. This is what 
should be understood by everyone. As the motto 
used by international actors says: ‘no one is safe until 
everyone is safe’. That means that we cannot use the 
vaccine as a nationalistic tool. If our neighbour is not 
safe, we are not safe. And this is the dynamic at the 
global level.” 

 “We have to protect everyone [from COVID-19]. This 
is something that must go beyond a xenophobic 
approach and the other things that unfortunately we are 
experiencing, especially in western countries. We must 
be very rational.” 

 “We must torpedo these waves of fake news. That’s 
the big spread of fake news, especially claims about 
migrants and refugees bringing the virus in the country. 
This is a reason for concern and we must be vocal 
about it.” 

 “We have to prioritise [giving the vaccine to those] who 
are most vulnerable. It is our common responsibility to 
protect the most vulnerable. We don’t need a genius 
to understand this. This is why we are very concerned 
about the so-called nationalistic approach.”

 “Let’s wait for the regulatory authorities to say 
something about the vaccines. We don’t have to jump 
on the scientific dialogue. Let the scientists do their 
work. We must trust them. We must not torpedo the 
trust that every citizen in the world must have in the 
regulatory authorities. We must protect them.”

 “The best that we can do is to disseminate how 
important it is to wear the mask, how important is 
physical distancing (which is ironic when we talk 
about the overcrowded refugee and migrant camps), 
how important is personal hygiene and washing your 
hands - and building trust. Trust is something extremely 
important to protect.”

 “The good side of this is the aspect that we are working 
now more than ever through the local actors, with our 
volunteers and the local communities. They are taking 
care of themselves and all these camps because 
they are the only actors [present on the ground]. The 
travel ban due to COVID-19 is making the work of the 
international organisation more difficult. This is a good 
occasion for the local actors to do their job, which we 
have always advocated.” 

 “Governments can make a difference with 
big investments to tackle the socioeconomic 
consequences [of the COVID-19 crisis]. If these 
investments will be green, resilient and inclusive, 
that can make a difference, especially in the poorest 
countries.”

 “The role of the media is extremely important. Since 
the beginning of the first wave of the pandemic, the 
media started to follow the political debate and not 
human beings, unfortunately[…] [the real story should 
be about] the role migrants can play in our community, 
to report the real causes of what is happening on the 
ground in many places of the world.” 

Francesco Rocca’s Highlights
President of the International Federation of the Red Cross and Red Crescent Societies

Francesco Rocca is the president of the International Federation of Red Cross and Red 
Crescent Societies. He joined the Italian Red Cross in 2008 when he was asked to lead the 
change process of the Italian Red Cross and transform the structure from a public-sector 
organisation to a private volunteer-based organisation. Mr Rocca was elected president of this 
new structure in 2013. In 2009, when the Italian Red Cross was elected member of the IFRC 
Governing Board Mr. Rocca was the appointed representative. In 2013 he was elected Vice 
President and in 2017 he was elected President of the IFRC.
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 “Developing countries are facing the perfect storm, 
not just the reduction in private finance through foreign 
direct investment, but they are also dealing with high 
levels of poverty. It now pushes them back two or three 
decades. They have limited space to use fiscal policies, 
because several of these countries were already highly 
indebted before the [COVID-19] crisis.” 

 “In dealing with this crisis, we [developed countries] 
should not only focus on our own countries. We have an 
obligation of supporting our citizens, our economies, 
but at the same time we need to boost collaboration 
[with developing countries] and help others to address 
the crisis.” 

 “In our response to the COVID-19 crisis, we have to 
address the other crises – of climate and inequality.” 

 “This is a moment for multilateralism, for collaboration, 
for solidarity.” 

 “Some signals are worrying. We know that there is 
huge pressure in our constituencies to get access to 
vaccines the soonest, and we risk developing countries 
not getting access as a matter of priority. We have to 
ensure that developing countries will have the vaccines 
in an equal and well-coordinated manner.”

 “There is the need for a good plan not just on the 
mobilisation of resources to get the vaccine, but also 
to focus on ensuring that equal access to vaccine by 
developing countries.” 

 “This is an important moment to address fragility. 
The OECD state of fragility report notes the fact that 
unfortunately 76 percent of the poorest live in a 
fragile context. Our report shows that the pandemic 
is exacerbating the fragility dimensions in developing 
countries. So we have to do more, not just in mobilising 
resources, but by ensuring that we address the root 
causes of fragility. We need to put the prevention 
agenda at the top.” 

 “Now, everybody knows that we are only safe when 
everybody is safe. I have some hope that this 
[COVID-19] crisis will be a source of inspiration to deal 
with other crises that we have been fighting, such as 
climate [change].” 

 “We need to have policies informed by evidence 
and by science. I think that the [COVID-19] crisis has 
revealed the real need to build trust in institutions, in 
scientists, following their advice. Bringing the evidence 
is fundamental when we know that social unrest and 
populism may use this crisis to challenge other policies 
and other assumptions.”

 “We in the north are dependent on global growth. There 
will be no growth in OECD countries and no growth 
in the G20 economies unless we help developing 
countries, especially where tourism and trade are going 
down, with foreign direct investment being squeezed.” 

 “When you discuss the refugee crisis in Europe, 
European citizens think that all refugees have crossed 
the Mediterranean and are being hosted in Europe. But 
then you realise that 90 percent of the refugees are 
hosted in developing countries. So European citizens 
on many occasions are not really aware of the facts and 
evidence, and therefore some of the choices are not 
made in a well-informed manner.” 

 “We won’t get rid of populism unless we bring facts and 
evidence to the political debate. Therefore, the media 
plays a vital role not just for this crisis, but for all crises 
that we have been facing and will face in the future.” 

 “We need multilateralism to be part of the political 
discussions at the national level, rather than just 
something that is addressed by heads of state and 
governments in global summits. We need citizens to be 
part of this game.” 

Jorge Moreira da Silva’s Highlights
Director of the Development Co-operation Directorate at the Organisation for 
Economic Co-operation and Development

Jorge Moreira da Silva is the Director for Cooperation and Development at the Organisation for 
Economic Co-operation and Development (OECD). Previously, he served as Portugal’s Minister 
of Environment, Energy and Spatial Planning from 2013 to 2015, Senior Environmental Financial 
Advisor at the UNDP’s Bureau for Development Policy from 2009 to 2012, Senior Advisor to 
the President of Portugal from 2006 to 2009, and Secretary of State for Science and Higher 
Education and Secretary of State for Environment and Spatial Planning from 2003 to 2005.
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 “What we’ve seen broadly, globally, is that hunger has 
been on the rise in the past few years, mainly driven 
by conflict, climate and economic disparities. And 
COVID-19 has come on top of that, really exacerbating 
the situation and deepening the hunger, particularly for 
the most vulnerable.”

 “We’ve seen an 80 percent rise in the people who are 
acutely hungry, 270 million people facing starvation 
this year as a result of multitude of crises, including 
COVID-19. We have four countries that are literally at 
the brink of famine: South Sudan, northern Nigeria, 
Burkina Faso and Yemen.”

 “Yemen is the worst humanitarian crisis in the world 
right now. We have 20 million people, two thirds of the 
population, who really don’t know from one moment to 
the next where their next meal is going to come from. 
The country itself is already dependent: 90 percent of 
the food consumed is brought in from abroad.”

 “What we’re generally finding in the eighty-three 
countries where we work on the ground, it’s that the 
socioeconomic impact of the virus that is driving 
vulnerability more than the risk of the disease itself. 
That is the main impact that we’re seeking to address.” 

 “Not only are we looking for government cooperation, 
we’re also looking for government action. Governments 
are required to be stepping up and strengthening their 
own safety nets and social protection systems in order 
to reach the most vulnerable. And so a good part of our 
job is to strengthen those systems, to ensure that they 
are providing the level of assistance necessary and that 

they’re inclusive of those who are most vulnerable in 
the country.” 

 “When we look forward to 2021, we’re concerned 
that the domestic pressures that come with the fiscal 
stimulus packages that nations have had to do, to deal 
with their own recessions, may impact their ability to 
be similarly generous in the face of growing challenges 
that we expect next year.” 

 “The prospect of the vaccine and its equitable 
distribution is a ray of light that we all need to count on.” 

 “I think media clearly plays an important role when it 
comes to the role for mobilising attention and support. 
When media attention comes on a crisis, it does bring 
additional attention. And with that attention comes 
pressure and resources to support action on the 
ground. So that can be quite positive. One of the areas 
where we’ve been less successful has been in holding 
that media attention for long enough to really get at 
some of the complexities of the crises, the root causes 
of those crises and the action that is also needed by a 
range of different actors in order to address these in a 
sustainable way.” 

 “It would be good to see a media focus staying with 
these very complex situations a bit longer and beyond 
the headline and the story of the moment. And that 
would enable work to be simultaneously addressing the 
short term and the long term needs. So I’d like to see a 
more constant media engagement in some crises.” 

Valerie N. Guarnieri’s Highlights
Assistant Executive Director of the United Nations World Food Programme

Valerie N. Guarnieri has been Assistant Executive Director, United Nations World Food 
Programme (WFP)since January 2018. In this role, she leads cutting-edge programme and 
policy development towards ending hunger, spear heading WFP efforts to ensure protection 
and inclusion, expand school meals and nutrition programs, empower women, build resilient 
food systems and support cash transfers and social protection. Previously, she also provided 
oversight for emergency and supply chain functions, ensuring delivery of essential food 
assistance to the most vulnerable, food insecure people around the world. Prior to this 
appointment, she served as WFP Regional Director for East and Central Africa providing 
supervision, strategic guidance and support for some of WFP’s largest and most complex 
country operations, as WFP’s global Program Director, and in a variety of country office, 
regional and headquarter positions since August 2000. Before WFP, she worked in the U.S. 
Government, at the National Security Council and the US Agency for International Development 
(USAID), as part of dedicated, inter-disciplinary teams to save lives and help create conditions 
for sustainable peace, with particular focus in Africa.
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 “Migrants and refugees are a vulnerable group 
of population, in any case scenario, even without 
pandemics. With COVID-19, they became even more 
vulnerable.”

 “Every crisis brings its opportunities. In some European 
countries, refugees are engaged in providing health 
care services to help people in the pandemic. We should 
think about this positive angle; how to engage migrants 
and refugees into addressing the crisis[…] There are 
many groups of migrants and refugees helping the local 
population. We have to speak about those.”

 “When engaging in the vaccination campaign, states 
should not forget about migrants because, to use the 
sentence, which is quite often quoted, ‘No one is safe 
until everyone is safe’. If this group is put aside, then 
that can backfire in the long run. Access to the vaccine 
resources should be guided by medical criteria. Migrants 
and refugees should not be left out. There should be 
no discrimination and no differentiation between the 
[host] population, and migrants and refugees. All human 
beings are equal and should get the standard according 
to medical needs.” 

 “The situation before the COVID-19 pandemic was 
more favourable to migrants. At the OECD conference 
on 15 and 16 January, member states were declaring 
that migrants are actually needed to supplement the 
labour market. The labour markets of the EU and OECD 
countries did not have a sufficient labour force. Now, I’m 
afraid because of the negative narrative that people are 
losing jobs, a number of politicians across the globe 
are saying ‘we have migrants and refugees coming, and 
they will take the jobs which are not even available now 
to our local population’. We are concerned about this 
because many of the opportunities which had been 

there [for migrants] before March 2020 are now gone.”

 “The media plays a crucial role in the perception and 
in creating positive or negative narratives. We should 
work with the media to provide them with necessary 
information, objective information, and also to provide 
them with good practises and good examples of the 
work we did with migrants and the refugees.”

 “Unfortunately, the reality is that the media are 
focussed more on negative news rather than positive 
because they attract more attention. You can try to 
build positive narratives and positive consideration, but 
then sometimes it is destroyed by one or two events 
by some individuals, which actually destroys also the 
image or the perception of hundreds of thousands of 
people.” 

 “What I am more concerned about is what I’m reading 
sometimes in the comments sections of articles on 
the internet. Media outlets should take responsibility 
for [the comments] and deal with hate speech and 
hate comments, which are often under articles about 
migration and refugees.” 

 “We need contingency plans. I think the lack of those 
was revealed by this crisis. And even after the first 
wave of the pandemic in the spring, we have not learnt 
a lesson, because as soon as the situation got better 
in the summer, we became relaxed and we under 
evaluated the preparation for the fall.”

 “We should come back to humanity, come back to 
human dignity. Human dignity is a fundamental value 
not only in Europe but all around the world. Health care 
is a prerequisite for the preservation of human dignity 
-- equal access to health care for all, including migrants 
and refugees.”

Drahoslav Štefánek’s Highlights
Special Representative of the Council of Europe’s Secretary 
General on Migration and Refugees

Drahoslav Štefánek is Special Representative of the Secretary General on Migration and 
Refugees, Council of Europe. Ambassador Drahoslav Štefánek is the Special Representative 
of the Secretary General on Migration and Refugees at the Council of Europe. He previously 
acted as Head of the Council of Europe Office in Sarajevo and Ambassador and Permanent 
Representative of the Slovak Republic to the Council of Europe. At the Ministry of Foreign 
Affairs of Slovakia, he served as the Director General for the UN, International Organisations, 
EU Affairs and Human Rights. His diplomatic career includes posts responsible for human 
rights and political affairs at the Slovak Permanent Mission to the UN and other international 
organisations in Geneva, and at the Permanent Mission of Slovakia to the UN in New York. Prior 
to that, he served as an agent of Slovakia and as a member of the national delegation before the 
International Court of Justice. He holds a JUDr in Law from Matej Bel University and law degrees 
from Bratislava and Utrecht universities.



140



Shifting Dynamics: The International Order in a Post-Pandemic World 141

Head of Digital Transformation Office, The Presidency of the Republic of Turkey

Dr. Ali Taha Koç was appointed as the Head of Digital Transformation Office and the Government 
Chief Information Officer in 2018. Prior to this position, he served as both the head of Information 
Technologies and the Head of the Security Policies Department for the Presidency of Turkey. Dr. 
Koç began his career in the Turkish government as the Chief Technology Adviser to the Prime 
Minister. In addition to his duties at the Presidency, he has been a board member for Turksat 
Satellite Communications & Cable TV Business Inc. Before he joined government work, he was 
a research and development engineer at Intel in the United States. During his tenure at Intel, 
he developed 61 patents, published 23 scientific articles, and developed and managed several 
international projects. In 2013, Intel awarded Dr. Koç for being one of the top 10 patent inventors in 
the company. He received his MSci and Ph.D. from the Department of Electrical Engineering at the 
University of Texas at Dallas. He also teaches graduate courses at the Department of Electrical and 
Electronics Engineering at Bilkent University.

Ali Taha Koç

Hi, everybody. I am happy to be with you in this session. 
COVID-19 has clearly shown us that it has a natural and 
direct impact not only on human well-being and health but 
also on an economy that relies on digital transformation. 
Therefore, we need a holistic approach consisting of a 
new sustainable model of innovation that explores the 
ways [that digitalisation is] shaping the world. In the face of 
unexpected crises like the COVID-19 pandemic, we should 
remember that we need to be ready for unpredictable 
events by working more global, creative and human-friendly 
social innovation. Before the pandemic, globalisation and 
the digital transformation already made businesses far 
more dynamic and unpredictable. In other words, today’s 
hyperconnected world presents no guarantee that the 
future will resemble the past. In this respect, I would 
like to approach to Forum’s theme with three different 
pillars, which are integration, data governance and digital 
protectionism. In this session, I will consider these pillars as 
building blocks of digital transformation and innovation in 
the post-pandemic era. 

Let me start with integration. By integration, I mean 
global interoperability, relying on cross-border data 
flows, considering all safety criteria and regulations. 
Interoperability is key to the sustainable success of the 
[digital] ecosystems. Digital transformation relies on 
an interdependent economy, which requires business 
ecosystems to share the profits amongst all participating 
companies Business ecosystems are dynamic and 
growing communities of diverse actors. Digital business 
ecosystems create new value through increasingly 
productive models of collaboration and competition. 
Digital transformation cannot be successful without trust-
based digital platforms whose building blocks are security, 
accountability, transparency, fairness and ethics. 

Data is the operating currency of digital platforms. 
Distributed peer to peer networks are the conduits by which 
data and digital platforms are transformed and transported. 
To make an analogy, we will say digital platforms are 
vehicles of data flow and consumption. Therefore, digital 
platforms will discover and expand to new digital markets 
since they bring on the process of collaboration, co-

Exclusive Talk      
Digital Transformation and 
Innovation in the Post-Pandemic Era
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creation and cooperation. By catalysing the creativity and 
synergy with co-creation and collaboration, we will be 
laying the foundations of an intelligent society. The idea of 
an intelligent society [along] with the digital age requires 
a new approach consisting of technology, humanity 
and economy. All of this requires embracing openness. 
Openness is the only key that would help data flows and 
interoperability across borders. Thus, open innovation 
coming from openness doesn’t only refer to free knowledge 
or technology but also refers to collaborative networking 
on a global level. Open innovation will produce value by 
considering technological developments in the context of 
social welfare in the post-pandemic era. It is about bringing 
people, processes, policies and technologies together to 
ensure value exchange across an ecosystem. 

If we are talking about open innovation, then we also need 
to consider data ownership and privacy. In the context of 
the digital ecosystems, data ownership and privacy are 
related to data quality. Therefore, poor and unknown data 
quality can cause larger-scale problems that affect all 
ecosystem services and thus the entire reliability of the 
ecosystem. If we consider this from the perspective of 
health-related open data quality, it will require cooperation 
in setting standards for data quality and extracting relevant 
insights to policymakers on time. Therefore, the main 
priority in open data is to ensure the reliability of the data 
and the data source. At the moment, data quality standards 
and definitions are not yet clear. In the post-pandemic era, 
the data quality assessment will be the most important 
issue. Identification of new quality assessment tools and 
methods to verify the quality of open data will affect the 
reliability of the digital ecosystem. 

Let’s talk about the second pillar, which is data governance. 
In the case of data governance we need to focus on 
integration and orchestration in digital platforms to bring 
open data to the ecosystem. During the pandemic, we have 
realised that a reliable, continuous and accurate flow of 
information from authorities is quite important. Therefore, 
once again, I would like to emphasise the importance of 
data quality, privacy and usability in the concept of data 
governance. Solutions for data governance in cross-border 
data flows enable us to create and maintain global value 
chains. Global value chains support almost all international 
trade and investment, but also global human health and 
wellbeing. The current shift in legislations toward increased 

privacy and user rights, along with increased user control 
[…] must be considered when planning digital trade 
concepts with cross-border data flow. 

Privacy concerns on cross-border data flows leads us 
to digital identity. The fundamental solution for identity 
management, which requires a trusted third party that 
everyone finds reliable, can only be the government. 
Therefore, in the post-pandemic era, we will need a 
regulatory framework that creates incentives for data 
governance with a focus on privacy in a way not to prevent 
international trade. Let me also note briefly that if you look 
at the cross-border data flow and the emerging digital 
economy from the perspective of giant digital companies, 
we also face another phenomenon which we call digital 
data capitalism. 

Today, the third and the last pillar I want to talk about is 
digital protectionism. With the rise of the internet-based 
digital economy in the last decade, new problems have 
started to arise. How can we measure the value of free 
online commodities such as Google Maps, Facebook 
interactions, smartphone apps or YouTube videos? When 
digital products are available for free, they have no effect 
on GDP, despite the value generated by users. The first 
problem in measuring the value of digital products is that 
the marginal cost of delivering them over the Internet is 
close to zero. 

Online information can be updated anytime and can be 
accessed from almost anywhere in the world. But its price 
is often much lower compared to its physical counterparts. 
Without available tools to measure the value of the digital 
economy, how will policymakers manage it? GDP is one 
of the fundamental inventions of the 20th century, but 
there’s some weaknesses. In particular, anything with zero 
price has exactly zero weight in GDP, whether it be an app 
on your phone or the air you breathe. The price of these 
digital commodities may be zero here, but digital giant 
companies are gaining a lot of value through them. Given 
the increasingly widespread economic and social role of 
data, it’s flow across borders have become a critical policy 
area affecting international trade and global economic 
growth. In most cases, data is provided free of charge 
by users of any online social network across borders. 
Therefore, they do not create any financial transactions 
in the country where the user is located. However, when 
these data points are combined with millions of other 
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data [points] from around the world, they form the basis 
of data analysis and therefore value creation. Here we are 
talking about an emerging digital economy that nation-
states cannot track and include in their GDP. The sanction 
power of nation-states is limited by the capacity to control 
and configure data traffic. This power and the capacity 
may not necessarily be determined by law. In other words, 
digitalisation and the digital economy have the potential 
to frustrate the written law rules on which nation-states 
are built. Under these conditions, today’s main problem is 
not about expanding the field of digitalisation and digital 
economies. Today’s main challenge is the question of how 
nation-states can take a stand in the digital age shaped by 
digital data capitalism emerging from digital platforms of 
giant digital companies. Even though digital data capitalism 
seems to benefit from international deregulations, its 
survival depends on the nation-states structuring the traffic 
of the data, namely the regulation of the digital economy. 

At this point, I would like to draw your attention to digital 
protectionism, which is the natural result of digital data 
capitalism. Digital protectionism is a government policy 
that aims to localise and take measures on data by taking 
control of the data flows in the international arena. All kinds 
of policies that regulate and block the international traffic of 
data cause [that] the giant digital companies’ platforms to 
not work [at all] or operate at low efficiency. Governments 
can adopt protectionist policies to reduce their dependency 
on digital companies that collect, store and commoditise 
user data. Driven by such a policy, one of the steps taken in 
Turkey is the publication of information and communication 
security measures with twenty one articles published 
on July 6, 2019. Some of the measures include: use of 
domestic social media and communication applications 
shall be preferred in the public service offices, operators 
authorised to provide communication services are obliged 
to establish an internet exchange point in Turkey, measures 
shall be taken to make sure that domestic communication 
traffic, which needs to be routed domestically, is not taken 
abroad. 

We currently witnessed that strict inspection practises 
have already spread all over the world, especially in the 
USA and European Union countries. Fines can be imposed 
if digital companies do not comply with norms like 
intellectual property rights or anti-competitive measures 
that are stated in laws and regulations. For example, nearly 

4.5 billion euros in penalties were imposed on Google by 
the European Commission in 2013. 

Digital protectionism is a natural reaction of nation-states 
to the conditions of digital data capitalism formed by giant 
digital companies. However, we should note that once 
digital protectionism begins, it can create an endless 
spiral of censorship and political pressure. Therefore, it is 
important to allow data to flow easily to take advantage of 
the benefits of the digital economy. It is important to ensure 
that the relevant earnings from open data flow should be 
fairly shared by the countries involved in creating value. 
This may require investigating new alternative approaches. 
Given current trends, it is not clear that open data flows 
and more access to data alone will help addressing global 
digital inequalities. 

Last but not least, I would say that digital transformation 
doesn’t mean digitalising everything, but it is kind of a 
seamless and spontaneous convergence of life and critical 
ecosystems. It really means inspiring and connecting 
human intelligence and how governments regulate and 
conserve resources within their own ecosystems. Over the 
next decade, one of the most prominent aspects of digital 
transformation will be the creation of vast, interconnected 
ecosystems enabled by trusted industrial platforms. My 
forecast on the new digital world is a heterogeneous 
environment based on the decentralisation and federation 
of diverse, competing entities and resources. Emerging 
technologies like A.I. and Block Chain can provide new 
ways to embed data governance principles into the 
automated interactions of ecosystem participants. It might 
need a paradigm shift in the idea of an intelligent society 
emerging in the digital age. However, transformation is 
always a gruelling uphill battle against the status quo, 
pushing people beyond their comfort zone. Let me 
conclude by saying that we will need to consider a joint 
vision on the path towards sustainability to cope with the 
digital transformation processes that are revolutionising 
life, businesses and society. Thank you for joining us today. 
I wish you all a successful conference. 
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Session 9      
The Future of Work and Education: 
Preparing for a Post-Pandemic World

 The COVID-19 pandemic has been labelled as the defining global health challenge of our 
time, however, it also has massive implications for the future of work and education, which 
have already undergone significant changes that may have been considered impossible 
before the pandemic, such as widespread remote work and mass online education.

 Technological advances and progress towards eliminating digital divides can go a long 
way in helping to protect vulnerable students and building a healthy education ecosystem. 

 In order to ensure a successful transition period in the post-COVID era, policy makers and 
governmental institutions should prioritise educational and technological development, 
as these are the two key elements that will need to be transformed.

 The future of education and work lies in a skills and strengths based arrangement which 
recognises micro-credentials and individual expertise not necessarily tied to large 
institutions. 

 In order to prevent educational deterioration in the post-pandemic era, policy-makers 
and researchers need to track learning losses carefully, particularly amongst the most 
marginalised groups.
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he panel “The Future of Work 
and Education: Preparing 
for a Post-Pandemic World” 
discussed the impact the 
COVID-19 pandemic on the 

future of education and work. 

Regarding the nature of post-pandemic education, 
Kathleen deLaski raised the question of how to 
make learning more flexible, affordable, visible, and 
relevant. In her intervention, deLaski argued that 
an entire  generation is being challenged by the 
pandemic. Within this context she urged a move 
towards what she refers to as micro pathways, 
which advances the idea that individuals can earn 
what are called ‘micro-credentials’ quickly to build 
and accredit relevant skill sets. 

Professor Yin Cheong Cheng discussed the 
pandemic’s impact on education systems around 
the world. He believes that the pandemic holds 
political, economic, and cultural impacts relevant 
to education, also referring to it as a moment 
of “destruction” of the traditional approach 
to education. He expressed the view that the 
COVID-19 pandemic represents  a golden 
opportunity to transform  numerous areas of the  
education sector as whole. Additionally, Professor 
Cheng claimed that the pandemic has made it 
clear that a new paradigm of learning is required, 
emphasising the need to foster more creativity, 
multiple intelligences, and innovation. 

Emiliana Vegas pointed out the inequalities that 
persist in the education industry have only been 
further  revealed by the pandemic. This includes 
inequality in access to learning technologies, 
including  internet connectivity and online 
materials. Vegas further urged policymakers to 
prioritise the improvement of not only the health 
sector, but also, as a global community to prioritise 
investments in education system as a means of 
overcoming some of the more detrimental social 
impacts of the pandemic.

Professor Selçuk Şirin also pointed out the 
educational and sociological gaps certain families 
face resulting from socioeconomic vulnerabilities.  
He further emphasised the importance of early 
childhood education, stating that the global 
education sector should face these challenges 
head on and see this moment as an opportunity to 
enact real change.

Regarding solutions to the post-pandemic 
education crisis, Andreas Schleicher pointed 
out the importance of tracking student learning 
losses that occurred in the course of pandemic-
related shutdowns, particularly amongst the most 
marginalised students. He further stated that 
productivity, broadly speaking, should become 
a focus of educators by examining how to make 
positive impacts through the reconfiguration of  
traditional concepts surrounding the use of space, 
time, people, and technologies. 

Summary of the Session
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 “We need to track the learning losses very carefully, 
particularly amongst the most marginalised students. 
Learning losses have not affected all students in similar 
ways.”

 “Students who were very good at learning independently 
were those who had access to great technology, or had 
a very supportive ecosystem around them, teachers 
and parents included. For them, learning loss will be 
very contained. But many young people who are used 
to being spoon-fed by their teachers, who didn’t have 
access to technology, who didn’t have parents pushing 
and supporting them, were left very severely behind. 
And if we want to give them a second chance, we will 
need to track their learning losses. And I do think that’s 
a critical task for public policy.” 

 “We need to raise productivity in education. And that is 
about reconfiguring the space, the time, the people, the 
technologies.” 

 “We have a very industrial culture and schooling. We 
teach everybody with the same kind of big machine. We 
need to understand better that our different learners 
learn differently and then embrace it. One of the things 
the pandemic has done is to show the power of new 
technologies.”

 “We need to move away from this very monopolistic 
structure that we have, particularly in higher education. 
A university is very good in bundling, you know, content 
delivery and accreditation and then selling you a 
costly degree. I do agree that the future lies in micro-
credentials, that we recognise what people can do right 
now, irrespective of where they have learned it.” 

 “People may learn great things in the workplace 
or in private life. And we need to become better at 
recognising what people know and can do rather than 
the kind of specific pathway they have gone through. So 
if micro-credentialing really takes off, and together with 
block-chain technology, there’s a real chance for that to 
happen, to break that monopoly of the big institutions.”

 “Many of the knowledge, skills, attitudes, and values 
that are going to be so central in the 21st century 
are best learned in the early years. If you think about 
curiosity, if you think about empathy, if you think about 
leadership, if you think about courage, for us as adults, 
they are personality traits. […]The crisis has shown us 
that the kind of things that are easy to teach and easy 
to test, are disappearing from our economies, from our 
societies. Robots, artificial intelligence are taking all 
of this over. And we have done very well in educating 
second class robots. But now it’s time to think about 
what it means to be a first-class human. And I do believe 
that’s what this crisis has accelerated.”

 Beyond COVID-19, if you look at the last 10-15 years, 
we have actually significantly raised spending on 
education and more or less see very similar outcomes. 
The question really is not to conserve what we are 
doing, but to transform it. 

Andreas Schleicher’s Highlights
Director for the Directorate of Education and Skills,  
Organisation for Economic Co-operation and Development (OECD)

Andreas Schleicher is the Director for Education and Skills at the Organisation for Economic 
Co-operation and Development (OECD). He oversees the Programme for International Student 
Assessment as well as other efforts to improve global educational practices. Before joining the 
OECD, Mr Schleicher was Director for Analysis at the International Association for Educational 
Achievement. He has received outstanding praise from global leaders in education policy, in-
cluding former U.S. Secretary of Education Arne Duncan and former UK Secretary of State Mi-
chael Gove. Mr Schleicher studied Physics in Germany and received a degree in Mathematics 
and Statistics in Australia. He is the recipient of numerous honours and awards, including the 
“Theodor Heuss” prize, which is awarded for “exemplary democratic engagement”.  He holds 
an honorary Professorship at the University of Heidelberg.
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 “The impact [of COVID-19] and its patterns can be 
classified into  different types of destruction, including 
technological destruction, economic destruction 
related to resources, social, political, and cultural 
destructions. All these destructions comes together, 
contributing to the formation of learning destructions 
affecting our schools, our education, and our young 
people’s future.”

 “The concept of learning will be changing. Previously 
we focussed on the shape of that learning, But now we 
are [actively] using technology, such that the learning 
opportunity is quite different from the traditional way.”

 “We need to have a new paradigm of learning by 
emphasising multiple contextual items, multiple 
intelligences, such that they can jump from one box to 
another box, make creativity, and make innovation.”

 “Skill-based learning is essential at the primary 
level. Beyond that, we need to encourage our young 
people to develop multiple perspectives. We have 
considerable thinking ability to jump out of the box and 
make innovation possible in the future.”

 The research agenda or the policy agenda may focus 
not only on the constraint due to the impact of the 
pandemic but also take the opportunity to transform 
traditional education. This is a golden opportunity to 
[change] education. There can be a new future in our 
post-pandemic world.

 With the central platform concept organised by 
the government […], we can support poor students 
no matter [what], so that they have [access to] 
individualised resources, packages, learning pace, and 
learning curriculum.

 To solve the problem of equity, we need to ensure 
children have the opportunity to use the equipment of 
learning eco-system, not limited by individual school or 
individual teachers.

Yin Cheong Cheng’s Highlights
Emeritus Professor of Education and Senior Research Fellow,  
Education University of Hong Kong

Professor Yin Cheong Cheng (EdD, Harvard) is Emeritus Professor of Education and Senior 
Research Fellow of The Education University of Hong Kong (EdUHK). Previously he served 
as Chair Professor, Vice-President and acting President at the same institution. He was 
elected as the President of World Educational Research Association (WERA) and the Asia-
Pacific Educational Research Association (APERA). His research interests include educational 
reforms, leadership development, paradigm shift, teacher education, higher education, and 
school management. Prof. Cheng has published 26 academic books and over 260 chapters and 
journal articles. Several of his publications have been translated into Chinese, Hebrew, Korean, 
Spanish, Czech, Thai and Persian languages.

The concept of learning 
will be changing. 
Previously we focussed 
on the shape of that 
learning, But now we 
are [actively] using 
technology, such that 
the learning opportunity 
is quite different from 
the traditional way.
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 “Prior to the COVID-19 pandemic, in an international 
student assessment run by the OECD, […] less than 25% 
of them [students] mastered the basic skills in reading 
and even a lower share in math by the time they were 15 
years old. And those are the students who are in school. 
Moreover, there were really large differences between 
students who come from wealthy backgrounds and 
students who come from the poorest backgrounds. So 
we would say that [even] prior to COVID-19, learning 
was low, it was unequal, and it was very inadequate for 
the 21st century industrial and technical world in which 
we live, where digitalisation is everywhere.  COVID-19 
hit and sent all students home for months[…].”

 “All over Latin America and the Caribbean, with the 
exception of Nicaragua, every country closed schools, 
and only Uruguay has been able to reopen fully since 
June[…] Some countries are now making the efforts 
to reopen gradually and in staggered ways, because 
they realise that even though there’s a lot of innovation 
taking place and a lot of creativity from teachers and 
parents and very well-intentioned administrators, the 
reality is that there’s not the [proper] infrastructure in 
place.”

 “There is more than learning that takes place in schools 
and particularly in developing country schools. Schools 
are [often] the only safe place for students, the only 
place where they get a full meal per day, and where 
they also have access to health services. So the impact 
that it’s having in developing countries is vast, not just 
in terms of learning, which is, of course, the primary 
concern, but also in terms of other outcomes such as 
health and wellbeing.” 

 “The global education communities are trying to mobilise 
attention for prioritising education both in government 
budgets but also in the big donors like multilateral 
institutions and the prominent philanthropists. And it’s 
a challenge because, of course, a lot of the attention 
is going to the health sector to developing the vaccine 
and treatments to contain the [corona] virus.”

 “How do we as a global community, ensure that we don’t 
continue to grow gaps between low-income and high-
income countries, or low-income and high-income 
students and children and youth within countries? 
That’s the core of the work that we do and in thinking 
about how we can help leapfrog and do things differently, 
use resources more effectively, and recognise that the 
availability of resources in low-income settings is much 
lower. We need to push for the prioritisation for those 
settings.”

 “Around the world and here in the United States, the CDC, 
the Centres for Disease Control, released the priority 
list for vaccinations. And I was struck that teachers are 
not amongst the first. I understand that health workers 
have to be prioritised, but I believe strongly that just as 
important as it is to keep our health workers healthy, it is 
to keep our teachers healthy so they can be at schools 
and be in person and help our students learn.”

Emiliana Vegas’s Highlights
Senior Fellow and Co-director of the Center for Universal Education,  
Brookings Institution

Emiliana Vegas is a senior fellow and co-director of the Center for Universal Education at 
the Brookings Institution. A leading expert on education in developing countries, Vegas 
has written extensively on issues affecting education systems in Latin America and the 
Caribbean. Before joining Brookings, Vegas served as chief of the Education Division at the 
Inter-American Development Bank (IDB). She also worked at the World Bank, where she held 
various positions in the Human Development Network. Vegas is the author of several articles 
in peer-reviewed journals and institutional reports. She has also co-authored several books, 
including Profession: Teacher. Why the teaching profession lost its prestige in Latin America 
and the Caribbean, and how to recover it?, The Promise of Early Childhood Development in 
Latin America and the Caribbean and Raising Student Learning in Latin America: The Challenge 
for the 21st Century. Vegas has an EdD from Harvard University, an MPP from Duke University, 
and a BA in communications from Andrés Bello Catholic University in Caracas, Venezuela.
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 “Children who are more vulnerable either by status in 
their countries or socioeconomic background are 
falling behind in terms of achievement indicators.”

 “If you are living in a household with one college degree 
parent, with some books and some social capital 
that, as they call it, you are OK. You are continuing to 
learn because you have internet access, you have a 
computer, etc. Depending on which country you are, 
it’s half the kids or a little bit more or less. But there is 
this other group who have none of that. In other words, 
if they are not going to school, they don’t have quality 
interactions at home, they don’t have adult supervision, 
they don’t have [enough] vocabulary they shared in the 
household from early childhood. So, they are the ones 
that we will look for in the near future as a generation of 
COVID-19 unless we do something about it.”

 “Now, we talk about generation X, Y, Z, and all those 
labels, but they [these labels] are not useful, as they 
are developed by market researchers, based on their 
consumption, etc. What we are experiencing right now 
[…] and what young people are experiencing right now, 
will transform their lives, will change their idea of where 
they live, how they look at the world.” 

 “In each country, we know which groups are [being] 
left behind. We know vulnerable populations of 
specific populations. So, unless, as I said, unless we do 
something for those populations in particular, the gap 
will be there.

 “In every country and language, if you type “reform” and 
“education” together, you will see that reform is most 

likely associated with the sector of education. But yet, 
it’s a very conservative area; it hasn’t changed much 
over the last two centuries. We still have the same 
school buildings, pretty much the same curriculum, the 
delivery is the same, and teachers’ and principals’ roles 
are pretty much the same. […]  we have to start thinking 
about teachers and school buildings’ role, beginning 
with the architecture curriculum.”

 You have to invest in an early childhood education as 
early as age two or three. That’s the best rate of return 
for any kind of investment in education, especially for 
low-income families, especially for those kids who have 
limited resources at home.

Selçuk Şirin’s Highlights

Professor of Applied Psychology, New York University

Selçuk R. Şirin is a Professor of Applied Psychology at New York University. Dr. Şirin’s work 
focuses on the development of educational and psychological resources for marginalised 
youth. He has conducted studies with vulnerable children across the United States, Europe, 
and Turkey. His work has been published in Child Development, Developmental Psychology, 
Review of Educational Research, and Paediatrics, and has also appeared in the New York Times, 
BBC, CNN and Forbes. He is the co-author of Muslim American Youth as well as bestsellers 
Freedom or Misery: Turkey at the Crossroad, A Dream of Turkey, and Raising Children. He has 
received the Young Scholar Award from the Foundation for Child Development, the Review of 
Research Award from the American Educational Research Association, and the Jacobs Award 
for Social Innovation and Engagement from the Jacobs Foundation. Şirin has served on the 
National Academies of Sciences Committee on Supporting the Parents of Young Children.

In every country 
and language, if you 
type “reform” and 
“education” together, 
you will see that reform 
is most likely associated 
with the sector of 
education.
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 “People are talking about the generation that may be 
lost in terms of the critical development moments that 
they are missing […] The students have not yet been 
[back] to school physically, except for very few[…]. When 
we hear about the students who are being lost in the 
system when learning is happening online, the impact 
of that is devastating.”

 “They say 95% of learning happens outside the 
classroom, and the skills that we’re being asked to have 
in the future of work are much more about human skills 
or soft skills. Whether it’s collaboration or empathy 
or resilience, those skills need to be developed in 
contextual situations and assessed accordingly. So 
how do we teach that? You don’t teach at a desk with 
40 or 50 students. You probably learn in life, in school, in 
family situations, community service, and work.”

 “What COVID-19 has helped us do, is imagine both 
from the employer’s point of view, the teacher’s point of 
view and the learners’ point of view, and that we can mix 
different elements together.”

 “How do you assess learning from the workforce point 
of view? Because we’re getting to what we’re calling a 
skills-based learning and hiring environment, which 
requires us to know at the micro-level, does this student 
or worker have this skill? And how do I know? It’s all 
going to be digitally displayable, and you’ll be digitally 
visible in the future. So, assessment becomes the task 
that we need to figure out.”

• “Colleges were feeling like, ‘we’re going to go out 
of business unless we start to innovate.’ And so 
you’ve seen that innovation curve and a lot of private 
investment coming in. The ed-tech space hase been 

very hot internationally and the A.I is playing a significant 
role. More innovation is possible in higher education. 
What COVID-19 has helped us recognise is that this 
skills-based ecosystem holds a lot of promise for the 
same populations [high school and college students] 
we’re talking about.

 “The idea that in the future, you could be hired for 
things you can do and things you can demonstrate, 
rather than where you went to school or whether you 
can afford to go to a four-year college. Obviously, they’ll 
always be some fields that require licensure. But the 
idea that you can break down skills to the point that 
they can be unlocked from degrees could be expensive 
and inflexible and not an option for many people.”

 “[I am] looking at career training and reinventing college 
around the education design lab, which is focused on 
how to make learning more flexible, more affordable, 
more visible, and more relevant. And in this sphere, 
COVID-19 has helped us in some ways to target 
innovation. Necessity has become the mother of 
invention.”

 “We really have to start the conversation with what is 
happening to children around the world who cannot go 
to school and have those needs met. 

Kathleen deLaski’s Highlights
Founder and President, Education Design Lab

Kathleen deLaski founded the Education Design Lab after eight years on the Board of 
Virginia’s largest public university, George Mason. A social entrepreneur, she has launched or 
co-launched four non-profits in the past two decades, all related to improving the quality of 
education for non-elite students. With the Lab, she saw the need for a non-profit to help learning 
institutions and other players design education toward the future of a fast changing world.  As 
the Lab has supported some 125 colleges, as well as employers, high schools, foundations 
and government in their innovation design work, Kathleen has been asked to share learnings, 
prototypes and ideas about the ‘Learner Revolution’, how to help learners be visible in a digital 
world, data-driven education to work pathways and teaching 21st century skills as they become 
increasingly sought after by employers.
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Session 1      
The Israeli-Palestinian Conflict 
and Israel’s Engagement with  
Arab States

 Normalisation agreements between Israel and Arab states are being concluded on the 
basis of shared geopolitical interests, potentially leading to a false impression among 
both the Israeli public and government that coming to terms with the Palestinians is no 
longer part of the regional equation.  

 The viability of the two-state solution is increasingly being challenged by the facts of the 
ground, with many activists now arguing that focus should be on a rights-based discourse 
rather than the details of a political solution. 

 The normalisation deals struck between Israel and several Arab states further complicate 
the prospects of a two-state solution, particularly as they have effectively negated the 
former ‘land for peace’ equation that was the hallmark of the Arab peace initiative. 

 The Biden administration is unlikely to prioritise the Palestinian issue and no major changes 
in American policy should be expected. 

 The international community should take responsibility to solve the Palestinian-Israeli 
conflict and pressure Israel to end the illegal occupation by taking solid action beyond 
condemnations. 

 The path forward for Palestinians will increasingly be focused on pushing for equal rights 
in the coming years. 
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he Expert Roundtable session 
‘The Israeli-Palestinian Conflict 
and Israel’s Engagement with 
Arab States’ focused on a 
number of topics ranging from 

the viability of a one state or two-state solution, to 
the responsibilities of the international community 
in facilitating long-term solutions to the conflict. 
Other key topics included the potential impact 
of the Biden administration on the US-Israeli 
relationship, the role of national empowerment 
among the Palestinians, and the prioritisation of 
civil rights and protections in proposed solutions 
to the conflict.

Elaborating on the the normalisation deals struck 
between several Arab states and Israel, His 
Excellency Marwan Muasher stated that these 
agreements should be evaluated within the 
framework of bilateral interests, not as ‘peace deals’ 
as they have been framed by their proponents. 
He further stated that these agreements create 
the impression that Israel does not need to come 
to terms with Palestinians in order to establish 
relations with other countries in the region. Mr 
Muasher argued that given that the two-state 
solution, the cornerstone of international efforts to 
solve the conflict, has been negatively impacted 
by the recent normalisation agreements, the 
discourse will increasingly shift away from the 
specific shape of a political solution to a rights-
based approach, particularly among Palestinians. 
If the Palestinians become convinced that a two-
state solution is not possible, then the only way 

forward for them is to insist on equal political rights 
in the areas where they live, in the areas controlled 
by Israel. 

For Gideon Levy, not only is the two-state solution 
dead, it was never actually born. In his assessment, 
there has never been an Israeli statesman or prime 
minister who genuinely intended to put an end to 
Israel’s occupation of Palestinian territory or who 
was genuinely prepared to extend sovereign rights 
to an independent Palestine. Drawing on his years 
of experience, for Levy, given the current state of 
affairs on the ground in the territory that would 
in theory make up the future Palestinian state, 
the only possible route forward is a single state 
comprised of both Arabs and Jews. In order to 
advance this perspective, Levy argued that a new 
rights-based discourse must be brought forward, 
both on the local and the international level. 

Dr. Ahmad Azem stated that there needs to be a 
paradigm shift in the understanding of the Palestinian 
issue. He challenged the current paradigm that 
makes an equivocation between occupied and 
occupier and stressed that Palestinians should 
not be expected to keep offering peace initiatives 
while it is them who are under occupation. He also 
added that the international community should 
recognise Palestine as as an independent and 
sovereign state, as it does in the case of Israel, if 
it wants to solve this issue; emphasising that  to 
recognise Palestine as a state will have long term 
consequences for peace both in the region and 
globally. 

Summary of the Session
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 “I do not think we can expect the Biden administration 
to launch a major effort to revive the peace process. I 
think the new administration is going to be preoccupied 
with a lot of domestic priorities. The Arab-Israeli conflict 
is going to come at a very low priority for the new 
administration.“

 “The third point I want to make is what is happening 
between Israel and several Arab states, Bahrain and the 
United Arab Emirates in particular. A lot of people are 
calling them ‘peace agreements’. I would not call them 
peace agreements. These are bilateral agreements 
done for purely bilateral interests between the two 
countries and between Israel. For the first time, an 
agreement with Israel is not about land for peace.” 

 “I am afraid that in doing so, the Israeli public and 
certainly the Israeli government might get the false 
impression that they do not need to come to terms with 
the Palestinians if they can forge agreements with the 
Arab states that don’t require Israel to withdraw from any 
part of the Arab territory. I think that these agreements 
are going to further kill the two-state solution, which 
is the cornerstone of international efforts to solve the 
conflict.” 

 “So where are we heading from here if there is no serious 
effort? I think that we are moving into an era where 
the focus of the conflict is going to shift from people 
focusing on the shape of a solution, to people focusing 
on equal rights, particularly among the Palestinians. If 
the Palestinians become convinced that a two-state 
solution is not possible on Palestinian soil, then the only 
way forward for them is to insist on equal political rights 
in the area they live, namely in the areas controlled by 
Israel.” 

 “Today we are in a one state reality. It is not a one state 
solution, but it is a one state reality. It just happens to be 
an undemocratic reality for the Palestinians. And if the 
Palestinians become convinced that there is no future, 
or no horizon for a credible Palestinian state, then the 
Palestinians are going to start pushing for a rights-
based approach and not for what shape of a solution 
might come about.” 

 “The international community cannot just keep talking 
about a two-state solution and do nothing to affect its 
implementation. What that means, in my view, is that 
Israel is just going to have more time available to annex 
more land, to create more facts on the ground and to 
kill the very idea of a two-state solution. This is where 
I believe the conflict is going to be heading in the next 
phase.” 

 “I would say this, forget the international community. 
It is not capable of solving the problem. Forget the 
Arab peace initiative, it is today dead. Forget the Oslo 
process, it is today dead. The only solution is going to 
be through a Palestinian struggle for equal rights in the 
coming years.” 

Marwan Muasher’s Highlights
Former Deputy Prime Minister of Jordan 

Marwan Muasher is the Vice President for studies at the Carnegie Endowment, where he 
oversees the Endowment’s research in Washington and Beirut on the Middle East. Muasher 
served as Foreign Minister (2002–2004) and Deputy Prime Minister (2004–2005) of Jordan. He 
was also a senior fellow at Yale University as well as Senior Vice President of External Affairs at 
the World Bank from 2007 to 2010.
He is the author of The Arab Center: The Promise of Moderation and The Second Arab 
Awakening and the Battle for Pluralism. He is a member of the American University of Beirut 
Board of Trustees, the Global Centre for Pluralism Board of Directors, and the Asfari Foundation 
Board of Trustees.
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 “According to our understanding, for the Biden 
administration Palestinians are not the priority. Even 
trying to solve the problem according to the old 
American parameters is not really a priority. So, even if 
we manage to get a Palestinian priority [agenda] again, 
I think it is a problem to return to the idea of conflict 
management again, to have this peace process without 
a clear condition or a clear path to reach peace. In this 
way, it is important to understand that Palestinians do 
not need a reset process, but a new dynamic within 
a kind of paradigm shift. We need to redesign things 
again. And this will not be solved through the United 
States only.” 

 “On the Palestinian side, [there are] three major 
options. The first option is to start negotiations under 
international umbrella organisations, [such as] the UN. 
The second option can be going back to negotiations, 
to restart negotiations that stopped in 2014 and 
go from there, starting [with] releasing Palestinian 
prisoners. The third option is that Israel should commit 
itself to the [previously] signed agreements. We have 
more than 20 agreements signed with Israel that 
Israel has not committed itself to. This should not be 
addressed only in the United States of America. I think 
the whole international community should think about 
a new paradigm.” 

 “For example, when you are saying you are balanced 
between Israel and the Palestinians, it is not balanced 
if are saying you are supporting a two-state solution, 
but you do not recognise the two states. If you are 
recognising Israel and you are balanced, you should 
recognise the Palestinian state. This is one thing I think 
that we should focus on in the next few months and in 
the coming period.” 

 “If there is no balance between the occupier and the 
occupied, that means that the idea that international 
community is balanced needs to be changed and the 
definition of ‘balanced position’ should be defined 
again. You cannot ask Palestinians to keep giving peace 
initiatives. Palestinians accepted to have a state of 22 
percent of their historical land so actually the occupier 
should be asked to provide, first of all, its peace initiative 
and also to provide a identifiying the borders of Israel. 
Palestinians believe that leaving a problem like the 
Palestinian question without solving it, will have long-
term consequences on peace in the region and on 
stability in the world in general.” 

 “We know that the Trump administration has a proposal 
to end the whole idea of the Palestinian sovereign state. 
Now, I am not just suggesting the creation of one state 
with equal rights for all citizens, but it is important to 
remember that we are still on the ground. We will sign 
agreements with Arab countries, but this will not solve 
the problem. Any Israeli politician will wake up in the 
morning and will find us Palestinians on our land. We will 
be here all the time. A main principle is to encourage 
national empowerment. So, we will continue on the 
ground. We will continue [to be] here.”

Ahmad Azem’s Highlights
Head of the Strategic Affairs Unit, the Prime Minister’s Office, State of Palestine

Ahmad Jamil Azem is a member of the PLO’s Palestinian Central Council. He is the Head of the 
Strategic Affairs Unit in the Palestinian Prime Minister’s Office and an assistant Professor of 
Political Science in Birzeit University. He holds a Ph.D. in political science from the University of 
Edinburgh. He was also a senior fellow at the School of Asian and Middle Eastern Studies at the 
University of Cambridge. Previously, he worked for about ten years at the Emirates Center for 
Strategic Studies and Research in Abu Dhabi. Has authored and co-authored around 20 books 
and research papers. For 15 years, Azem was a columnist in several newspapers.
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 “The two-state solution not only is dead, I would say 
more than this: it was never born. I do believe that 
there was never an Israeli statesman, an Israeli prime 
minister who really genuinely meant to put an end 
to the occupation, who really was ready to give the 
Palestinians full rights and, obviously, a sovereign state 
like any other state. This was never on the table. And we 
have to realize that the occupation is not a temporary 
phenomenon. It is here to stay. From day one, there was 
never any intention to put an end to it. We have to face 
it. We might like it. We might hate it, like I do. But that is 
reality.” 

 “Now, the question is, where do we go from here? We 
are facing a certain kind of a crossroad. One way is to 
continue to speak about the two-state solution while 
knowing that this train left. Seven hundred thousand 
Jewish settlers, the most powerful political group in 
Israel, who is going to evacuate them? And if you do 
not evacuate [the settlers], what kind of Palestinian 
state would you have? What does it mean in a state 
with all kinds of Bantustans connected with bridges 
and tunnels and canals; this is not a viable state and it 
will not hold. And it is not a just solution. So, if we really 
face reality, the only option on the table right now is one 
state. This struggle must focus, from now on, on the 
regime of the state, because the state is going to stay 
either as an apartheid state or as a democracy; there is 
no third way.”

 “We must focus now on a new discourse, on a new 
way of struggle. We have to start to speak about equal 
rights. This will be the one and only challenge, first of all 
for Israel and secondly, for the world. Would Israel say 
no to the equal rights idea? It would. Then, Israel [would] 
declare itself officially and formally as an apartheid 
state. And then it is the challenge of the world, of the 

Arab world, of the Western world— all over the world — 
to decide whether we accept a second apartheid state.” 

 “If Israel would say yes [to equal rights], we really would 
have the beginning of a new reality, a vision, a dream 
which might come true one day; let us do it. I know that 
today [this] sounds to many people as a little utopia, 
and it is a utopia, but let us start somewhere. This is 
the only way to see some light at the end of the road, a 
democracy [with] equal rights between Palestinians and 
Jews in one state. As much as it sounds far-fetched, it is 
the only open way for any kind of justice.” 

Gideon Levy’s Highlights
Journalist, Haaretz  

Gideon Levy is an Israeli journalist and author. Levy writes opinion pieces and a weekly 
column for the newspaper Haaretz that often focus on the Israeli occupation of the Palestinian 
territories. Levy has won prizes for his articles on human rights in the Israeli-occupied 
territories.

We must focus now on 
a new discourse, on a 
new way of struggle. We 
have to start to speak 
about equal rights. This 
will be the one and only 
challenge, first of all for 
Israel and secondly, for 
the world.
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 The status-quo of the Nagorno-Karabakh conflict has been permanently altered by 
Azerbaijan’s military action. However, the broader Azerbaijan-Armenia conflict remains.

 The foundation of a regional security and cooperation platform that includes both Armenia 
and Azerbaijan is a vital next step preserving peace and stability, as well as opening the 
door to economic development.

 A transformation of Azerbaijan-Armenia relations is required to build mechanisms for 
peaceful co-existence and partnership. 

 Russian-Turkish cooperation and mutually constructive relations are important to the 
construction of peacekeeping missions that will advance regional security and peace. 

 Reforms in Armenian policies that have primarily been drawn from irredentist national 
myths have the potential to significantly contribute to a more stable and positive post-
conflict environment. 

 The West, especially the US and EU, needs to have an active and a constructive role in 
promoting adherence to international law, while blocking efforts to disrupt the advancement 
of effective regional cooperation. 

 Pragmatism and realism should overcome ideological and ethnic differences in order to 
build sustainable economic infrastructure, mutual-trust, and long-standing peace in the 
region.

Session 2      
War and Peace: The Fate of the 
Azerbaijan-Armenia Conflict
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he expert roundtable “War 
and Peace: The Fate of 
the Azerbaijani-Armenia 
Conflict” discussed the latest 
developments in the South 

Caucasus, the Second Karabakh War along 
with the future of post-conflict resolution and 
reconstruction in the region.

In his opening remarks, the Assistant to the 
President of the Republic of Azerbaijan, Hikmet 
Hajiyev stated that there is no Nagorno-Karabakh 
conflict anymore and new realities are emerging 
in the region, emphasising that Azerbaijan tore 
down a 30-year-old status quo. The importance 
of regaining control of three adjacent districts 
and the return of almost a million refugees to 
their homeland are also serious gains for regional 
stability. Hajiyev marked the importance of the 
role played by Russia and Turkey in brokering an 
armistice deal that may lead the way for an axis of 
future regional cooperation, which he defined as 
“Pax-Caucasia”.

Laurence Broers drew attention to the Russian 
peacekeeping mission in Karabakh and argued 
that neither the victory of Azerbaijan or defeat of 

Armenia can be considered as total. He also firmly 
stated his hope for post-conflict reconstruction 
and the peaceful co-existence of Azerbaijani 
and Armenian communities in the future. Farid 
Shafiyev gave a historical perspective to the 
conflict and summarised the passive role played 
by international organisations. He pointed out the 
importance of Armenian integration to regional 
developments and the necessity of change in what 
he termed as the Armenian irredentist mindset. 
Sergei Markedonov brought a Russian perspective 
to the debate, arguing for the importance of 
Russian-Turkish relations and discussed various 
frozen conflicts as remnants of post-Soviet 
confrontations. 

Panellists also engaged in debate with 
discussants from various national and 
professional backgrounds. During the dialogue, 
the importance of constructive rhetoric, positive 
diplomatic attitudes, the military dimension of 
the campaign, economic revival of the region, 
and recommendations for future generations 
all featured in the statements made by the 
participants. 

Summary of the Session
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 “There is no longer the Nagorno-Karabakh conflict, as 
it was eloquently said by my President [Ilham Aliyev]. I 
would rather say a new geopolitical order has emerged 
in the Caucasus region. Previously what we have seen, 
before the 27th of September, was a status quo based 
on an occupation, a status quo based on the ethnic 
cleansing of Azerbaijani IDPs and refugees, a status 
quo based on acquiring territory by use of force and 
changing internationally recognised borders. Azerbaijan 
has completely destroyed such a paradigm of regional 
security that the Armenian side has tried to impose on 
the region, and it has been shattered.’’

 “There is no longer a Nagorno-Karabakh conflict, but 
there is still an Armenia-Azerbaijan conflict. Azerbaijan 
is looking forward to wider comprehensive regional 
security, to build such regional security architecture, 
of course, with the participation of Armenia. Of course, 
Armenia should also make this strategic decision. 
Armenia now is at a watershed between past and 
future.” 

 “We particularly highlight the role of the Russian 
Federation and brotherly Turkey. Both of them are 
regional countries and their engagement, their future 
cooperation are also key components and columns 
of the wider comprehensive regional security. Russian 
peacekeepers are fulfilling their mission in the region 
and the declaration signed between Russia and Turkey 
on the establishment of a joint ceasefire monitoring 
system will be fully operational. In the long-term, we are 
looking forward to the closer engagement of the two 
parties with Russia and Turkey, for further development 
and consolidation of peace and security in the region.’’

 “We would like to change a fragmented region into an 
integrated region. With an integration process based 
on the trilateral statement that was signed with the 
mediation of Russia, Azerbaijan and Armenia [will] open 
all channels of communication in the region. And we 
can call it a new ‘Pax Caucasia’. The new ‘Pax Caucasia’ 
is an inclusive perspective, an inclusive vision from the 
perspective of Azerbaijan.”

 “Armenia should finally say that it is respecting the 
borders of its neighbours and also respecting the 
territorial integrity of its neighbours, first when it comes 
to Azerbaijan. Based on that reality, we can build new 
relations between Armenia and Azerbaijan. And based 
on this vision, we can move forward. The same applies 
to Turkish-Armenian relations; Armenia should also put 
an end to all its territorial claims towards Turkey.”

 “So far, during the 30 years of Azerbaijani independence, 
we have managed to build the elements of such a 
security and economic architecture in the region. [This] 
first applies to Azerbaijan’s relations on a bilateral basis 
with Turkey, brotherly Turkey and Azerbaijan, as in [there 
is] a special relationship. In the meantime, [there is] a 
strategic partnership and good neighbourly relations 
between Russia and Azerbaijan. And from another 
side, [there are] good neighbourly and close relations 
with Iran and Azerbaijan. And then, we try to apply it in a 
trilateral format of cooperation.”

 “A key, fundamental fact in every military operation: 
you can win a war, but it is always difficult to win peace.  
But from the Azerbaijani strategy, we have seen smart 
diplomacy, the application of military power in terms of 
enforcing peace and in the meantime, diplomacy and 
information power. All of this has come close to winning 
the peace as well.”

Hikmet Hajiyev’s Highlights
Head of Foreign Policy Affairs, Department of the Presidential Administration and 
Assistant of the President of the Republic of Azerbaijan

Since November 2019, Hikmet Hajiyev has been Assistant to the President of the Republic 
of Azerbaijan and Head of the Department of Foreign Policy Affairs of the Presidential 
Administration of the Republic of Azerbaijan.
Since 2000, he has been working at the Ministry of Foreign Affairs. In 2003 he was posted 
to the Azerbaijani mission to NATO. Between 2008 and 2009 he served at the UN and with 
the International Security Department of the Foreign Ministry. In 2009 he was posted to the 
Embassy of Azerbaijan in Kuwait and in 2010 was transferred to the Embassy of Azerbaijan in 
Egypt.
Hikmet Hajiyev graduated from Baku State University’s international relations and international 
law department with a bachelor’s and master’s degree. He continued his education at the NATO 
Defence College and Université Libre de Bruxelles.
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 “Azerbaijan has won a military victory and Armenia 
has lost in a crushing defeat. Yet, neither was total. 
Politically, the project to restore Azerbaijani territorial 
integrity remains incomplete, and the countervailing 
project to establish a separate political identity in 
Nagorno-Karabakh survives, albeit in a much-truncated 
form. Both Armenia and Azerbaijan have been left 
with enough of a cause to continue their rivalry if they 
choose to do so.’’

 “At the geopolitical level, Russia has succeeded in 
ending the bloodshed and appears to win with the 
deployment of peacekeepers to Azerbaijan. But 
Turkey’s new role also forces recognition of the fact that 
Russia does not hold, and has not held for some time, 
the kind of patronage monopoly that characterises real 
hegemony at both levels, national and regional.’’

 “A transformation in Armenian-Azerbaijani relations is 
necessary, and there is now an opportunity to craft an 
integrative peace, weaving the defeated party into a new 
regional structure, meeting sufficient needs to remove 
the basis for that structure to be contested in the future. 
The alternative is a punitive piece involving the kind of 
long-term humiliation that Azerbaijan itself had to endure 
for more than a quarter century. Azerbaijan now has an 
opportunity to refashion and retool its relationships not 
with a monolithic and mythologised enemy, but with 
a variety of real-world Armenian communities, most 
importantly, the Armenians of Nagorno Karabakh and 
the Republic of Armenia.”

 “The fate of the Armenian-Azerbaijani conflict, 
therefore, depends on whether a new situation evolves 
that ultimately weaves Armenia and Azerbaijan into 
a common structure defined more by interests than 
positions and establishing the possibility of partnership, 
rather than rivalry.’’

 “In my book, Anatomy of a Rivalry, I wrote about this: 
there is a compliant Armenia that seeks to become a 
fully-fledged member of the international community, 
more along the lines of legality, complying with a 
broader sense of territorial integrity, negotiating on 
Nagorno-Karabakh and so on. And that was overtaken 
by a different vision, which I think Farid referred to in his 
presentation, which I call ‘Augmented Armenia,’ which is 
an enlarged territorial space [of a] homeland. And so, the 
question now is whether Armenia can revive the idea of 
compliant Armenia in ways that Armenians themselves 
can buy into, validate and find legitimate. And in a sense, 
that also produces a question for Azerbaijan: What can 
Azerbaijan do to promote and to foreground a compliant 
vision of Armenia over an augmented one? Augmented 
Armenia depends on the sense of absolute ethnic 
incompatibility. And so, we need a whole array. As I 
mentioned, a retooling of Azerbaijan’s policy interfaces 
with Armenian communities to build confidence, to 
build trust.”

 “On both sides the question of normalisation is so 
easily blocked by examples of the other side’s cynicism 
or bad faith. But normalising relations is the only route 
to de-securitising and de-internationalising this conflict 
and ending a situation where foreign troops are needed 
to keep a fragile peace.”

 “The last 25 years, when development worked around 
and embedded conflict, makes it more likely that 
we will see the emergence of a heavily securitised 
and segregated periphery populated by sparse, 
economically dependent and mutually hostile 
communities.’’

Laurence Broers’s Highlights
Director of the Caucasus Programme, Conciliation Resources & Associate 
Fellow, Russia and Eurasia Programme, Chatham House

Laurence Broers is the Caucasus programme director at London-based peacebuilding 
organisation Conciliation Resources. He has more than 20 years of experience as a researcher 
of conflicts in the South Caucasus and practitioner of peacebuilding initiatives in the region. 
He also serves as an associate fellow at the Russia and Eurasia Programme at Chatham House 
and is the author of Armenia and Azerbaijan: Anatomy of a Rivalry (Edinburgh University Press, 
2019).
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 “Azerbaijan managed to restore its control over lost 
territories. This is why, in the post-Soviet space, it 
became the second country after Russia that lost 
territories as a result of the first generation of conflicts 
in the ‘90s and then successfully managed to regain 
control. I mean, here, the Russian case in Chechnya 
and now Azerbaijan. I understand fully that there are no 
direct parallels, but nevertheless, some morals can be 
compared with [regards to] these parallels.”

 “I suppose the case of Nagorno-Karabakh brilliantly 
demonstrates the absence of a universal approach of 
Russia to all ethno-political conflicts in the post-Soviet 
space. Russia has no universal recipe and it has a 
variety of different roads, dependent on various basic 
principles and developments.”

 “The factor of Turkey and Russian-Turkish relations: I 
can quote my Minister of Foreign Affairs, Sergei Lavrov, 
who said that, of course, we are not strategic allies with 
Turkey. At the same time, we have a lot of overlapping 
interests and we communicate in a lot of areas, be it 
Syria, Libya and the South Caucasus also. Yes, we have 
some areas of not full agreement, by the way. But at the 
same time, we value our cooperation and we have the 
necessity to strengthen and to develop [relations], to 
promote the exclusive Eurasian security model with no 
domination from external actors, the United States [or] 
the European Union.”

 “The question directly addressed to me concerns the 
Turkish-Russian relationship with the dialectics and 
the perception of them as [being in a] rivalry. I suppose 
now we see two extreme poles in estimations of the 
Russian-Turkish relations. One of them is closer to 
characterising them as a rivalry. The other extreme pole 

concerns ideas of Eurasia and fraternity, brotherhood 
and containment of the United States and the West. 
I suppose we should find a medium between the two 
extreme estimates. I do not agree with the perception 
of our relations as a rivalry as just today we agreed on 
the joint monitoring centre on the cease fire agreement 
in Nagorno-Karabakh. It is not rivalry. Rivalry would 
mean something different.”

 “There [is a] potential change in the Armenian foreign 
policy priorities. On the one side, I understand that 
Nagorno-Karabakh is a land of myth became [of] the 
dominant discourse in post-Soviet Armenia, and now 
its loss is perceived as trauma. Now, Armenian policy is 
a reflection [of the] frustration and so on felt in society 
[of loss and trauma]. So, I am not sure that these foreign 
policy priorities would change immediately tomorrow 
or maybe in a year. But at the same time, we can see 
the growing, at least, [of] pragmatism. I am not sure that 
tomorrow Azeris and Armenians will love each other 
[and] demonstrate their desire to cooperate, but maybe 
they will think more [about a] pragmatic situation, and 
the discourse of pragmatism will be strengthened.”

Sergei Markedonov’s Highlights
Leading Researcher, MGIMO University & Editor-In-Chief of the Journal of 
International Analytics, Russia

Sergei Markedonov is a Leading Researcher at the Institute of International Studies at MGIMO-
University and an expert at the Russian International Affairs Council (RIAC) and the Gorchakov 
Public Diplomacy Fund. From 2014 to 2019, he was an associate professor at the Russian State 
University for the Humanities. From 2010 to 2013, he was a visiting fellow in the Center for 
Strategic and International Studies’ Russia and Eurasia Program, based in Washington, DC. 
Between 2001 and 2010, he was head of the Interethnic Relations Group, and Deputy Director 
at the Institute for Political and Military Analysis in Moscow.
Mr. Markedonov has also been a visiting fellow with the Russia and Central Asia Program at 
Fudan University, Shanghai and a visiting lecturer with both the Center of Central Eurasian 
Studies at the University of Mumbai and the German Council on Foreign Relations. He has 
authored several books and reports.
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 “As we know, the [modern] conflict began in February 
of 1988 with the Armenian nationalist demonstration 
in the Nagorno-Karabakh region of Azerbaijan with the 
slogan of ‘Miatsum’, which in the Armenian language 
means ‘unification’. And that was the project rooted 
in the mythologised concept of greater Armenia. 
Interestingly enough, during the Soviet Union, many 
Western policymakers and experts supported Armenian 
nationalists, seeing an opportunity to dismantle the 
Soviet Union and to redraw the borders of the former 
Soviet Union.”

 “While Russia was trying to maintain this uncertainty 
around conflict resolution, the Western approach was 
a bit different. Taking into account the strong Armenian 
lobbying in countries like France and the United States, 
they tend to support some of the Armenian territorial 
claims, especially some of the Western experts and 
policymakers. They tried to convince the Azerbaijani 
side that they should give up Nagorno-Karabakh for the 
return of the seven regions1.”

 “Finally, we have the second Karabakh war, which 
restored Azerbaijan’s territorial integrity. But I agree 
that the conflict is not fully politically resolved. The 
military [aspect] is resolved; Nagorno-Karabakh [no 
longer] exists as a notion. And actually, it is an artificial 
notion, because historically there was only Karabakh 
and Nagorno-Karabakh was artificially created by 
Soviet authorities in 1921-1923. The second Karabakh 
war should be a reminder to the whole international 
community, especially to the United States, Europe and 
Russia — the principal mediators of the original conflict 
— that the ceasefire, no matter how long in length, 
remains only a temporary solution.”

 “Ignoring international law does not bring stability in 
any given region, despite whatever short term benefits, 
that the global and regional powers might gain from 
the freezing conflict, or leaving it unresolved, which 
are equally applicable to the past 27 years, since the 
adoption of the UN Security Council resolutions on 
Nagorno-Karabakh.”

 “I believe the international community, Western expert 
community and Russian policymakers need to convince 
Armenia to abandon the old narrative and embark on a 
new policy of cooperation.”

 “Russia looks like, for the time being, that it actually would 
like to have a solution, at least the implementation of the 
November 10th decision.2 But from the United States 
and from the European policymakers, we do not really 
see a constructive approach. There are always lobbying 
efforts toward the Armenian cause that influence US 
and European policymakers. I am especially speaking 
about some of the possible changes [in US Congress] 
after Biden comes to power. So, I think [it] should be 
resolved there. Without [foreign] support, Armenian 
nationalists will not be able to promote this agenda.”

 “To reach a durable peace, we need a major revision 
of approaches. When [certain] experts stress the 
importance of the Armenians in Karabakh, I would like 
to stress that it is not only the problem with Armenians 
in Karabakh, but it is the overall lack of [will for] some 
Armenian policy makers [to live] with Azerbaijanis, either 
in Azerbaijan or even in Armenia. We should not forget 
the fact that 250,000 Azerbaijanis lived in Armenia.”

1 The Armenian-occupied territories surrounding Nagorno-Karabakh: Seven adjacent districts (Kalbajar, Lachin, Qubadli, Zangilan, Jabrayil, Fuzuli, Aghdam) were  
   occupied by Armenia during the 1990s to create a buffer zone between Azerbaijan and occupied Nagorno-Karabakh. 
2 2020 Nagorno-Karabakh ceasefire agreement or November 10 Armistice that put an end to the 2020 Nagorno-Karabakh War. The agreement was signed by    
  Azerbaijani President Ilham Aliyev, Russian President Vladimir Putin, and Armenian Prime Minister Nikol Pashinyan. 

Farid Shafiyev’s Highlights
Chairman, Center of Analysis of International Relations & Adjunct Lecturer at 
Ada University, Azerbaijan

Dr. Shafiyev is the Chairman of the Baku-based Center for Analysis of International Relations.  His 
career began at the Azerbaijani National Academy of Sciences in the Institute of Ethnography 
and Archaeology. In 1996, Dr. Shafiyev joined the Foreign Service where he worked in the 
Political-Military Issues and the United Nations Affairs Divisions. Dr. Shafiyev has also served 
in the Permanent Mission of Azerbaijan to the UN. He was appointed Ambassador to Canada in 
2009 and then Ambassador to the Czech Republic in 2014.
Dr. Shafiyev is the author of numerous publications, including Resettling the Borderlands: 
State Relocations and Ethnic Conflict in the South Caucasus. Dr. Shafiyev was educated at 
Baku State University. He has a Master’s in Public Administration from the Kennedy School of 
Government at Harvard University and a PhD in History from Carleton University.
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Session 3      
War and Disease: Living with 
COVID-19 in Syria and Yemen

 COVID-19 has been utilised by the governments in Syria and Yemen as leverage over 
both their citizens and international institutions, including the United Nations.

 COVID-19 has highlighted the severe lack of public health infrastructure in both Yemen and 
Syria and placed further economic burdens on some of the most vulnerable populations.

 International institutions, most notably the UN, have largely failed to deliver effective 
assistance to Syria or Yemen in responding to the COVID-19 pandemic.

 The continued failure of international institutions in conflict zones like Syria and Yemen 
raises the question of whether bodies such as the UN can be reformed, or whether there 
is a need to rethink our current institutions and approaches to humanitarian assistance.

 The most pressing question in both Syria and Yemen is how to protect and prioritise 
civilians in situations where an end to war is currently unlikely. 
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he session “War and Disease: 
Living with COVID-19 in 
Syria and Yemen” welcomed 
esteemed speakers and 
discussants to a dynamic 

discussion on how the global pandemic has 
impacted two of the most vulnerable countries in 
the world. 

Speaker Nadwa Al Dawsari outlined the devasting 
impact COVID-19 has had on the already 
struggling health and economic infrastructure 
in Yemen. She described the extent to which 
Yemen is unprepared to deal with the pandemic 
and expressed the urgent need for international 
awareness and support. Al Dawsari highlighted 
how Yemenis have been unable to quarantine 
or isolate due to the dire state of the economy, 
and therefore may have developed a degree of 
immunity that may provide some protection if the 
country is hit by a second wave of the pandemic. 

Dr. Nasr Al-Hariri also painted a grim picture for 
Syria and drew parallels between the failing health 
infrastructures in both countries. Dr. Al-Hariri 

argued that the tragedy of the pandemic in Syria 
has been leveraged by the Assad regime, and 
the ongoing conflict has compounded the fallout 
from the pandemic, especially with regards to 
the pressure of mass displacement, a struggling 
economy, and physical vulnerability. Abdulghani 
Al-Iryani expanded upon Al Dawsari’s remarks 
about Yemen and explained how the pandemic 
has been utilised by the regime to separate and 
remove portions of populations. He described 
the lack of reliability of all data on COVID-19 in 
Yemen, as well as the almost non-existent supply 
of medical equipment. 

In the second half of the session, discussants 
focused heavily on the failure of international 
institutions, especially the UN, to provide reliable aid 
to either Syria or Yemen. Discussants emphasised 
how both governments and international 
institutions have politicised the pandemic. While 
some used the failures of the UN as a call for a new 
international humanitarian system, others argued 
that it would be better to ignore the system in 
pursuit of immediate relief for those in Syria and 
Yemen.  

Summary of the Session
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 “One indicator that is relevant to humanitarian aid [with 
regards] to COVID-19 is that the water infrastructure 
operates with less than 5% efficiency. 70% of the 
population does not have access to drinking water, let 
alone [the ability] to wash their hands for 20 seconds.”

 ‘‘65% of the population has no access to health care, 
and 50% of the health facilities operate with a serious 
shortage in medicine, equipment and staff. The entire 
Yemeni health sector is not equipped to deal with 
COVID-19.”

 ‘‘In fact, the MSF, Doctors Without Borders, started 
clinics back in April throughout Yemen specifically to 
try to address this gap [in health care], and they have 
trained health workers throughout the country. But 
MSF itself was bombed four times in airstrikes. So 
[while] not specifically related to COVID-19, health 
facilities continue to be vulnerable during the war [and] 
COVID-19 added insult to injury.”

 ‘‘Now, the most devastating impact of COVID-19 is 
economic. Remittances declined by 80% during the first 
four months of 2020 as many Yemenis living abroad lost 
their jobs as a result of COVID-19. Now, remittances in 
Yemen are important because they are the main source 
of income for most Yemenis. Official figures say that 
Yemeni remittances reached 3.8 billion dollars in 2019, 
but informal sources say it actually reached 10 billion 
dollars during that same year. So, without that, many 
families have found themselves without income and 
vulnerable.”

 ‘‘Many Yemenis live in an informal economy, so they 
cannot afford lower incomes. They cannot afford to 
quarantine. And many Yemenis take comfort from the 
horrors of the war by socialising. So, they continue to 
socialise.’’

 ‘‘The point is that in Yemen, it is not about COVID-19. It 
is not about the deaths that the virus causes. It is more 
about the conditions that [COVID-19] exacerbates and 
that leads to much more suffering than just the deaths, 
as tragic as it is to say that.”

Nadwa Al Dawsari’s Highlights
Non-resident Fellow, Middle East Institute

Nadwa Al-Dawsari is a non-resident fellow at the Middle East Institute. She was the Yemen 
Country Director for the Center for Civilians in Conflict, a Senior Non-resident Fellow at the 
Project on Middle East Democracy, and a founding Director of Partners Yemen.  Earlier in her 
career, she worked as a senior program manager at the National Democratic Institute in Yemen. 
She has 20 years of field experience in Yemen where she worked with tribes, civil society, 
security actors, and non-state armed groups. She has conducted extensive research providing 
deeper insights into the internal dynamics of the conflict in the country.

Now, the most 
devastating impact of 
COVID-19 is economic. 
Remittances declined by 
80% during the first four 
months of 2020 as many 
Yemenis living abroad 
lost their jobs as a result 
of COVID-19.
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 “Instead of being prepared to tackle the COVID-19 
pandemic, Syria now lies in ruins with massive 
destruction of infrastructure and health care facilities. 
Mass forced displacement and demographic change 
have also forced thousands of doctors and medical 
personnel to leave Syria in order to escape the bombing, 
crackdown and execution.’’

 “What we have of numbers until this moment, at least 
60,000 cases have been reported so far, of which 
about 8,000 [have] fully recovered, while the number 
of confirmed deaths reached 166. In the IDP camps, 
there have been nine deaths out of 935 cases and a 
total of 55,000 tests have so far been conducted in 
the northwest, while more than 1,000 tests are being 
conducted on a daily basis.’’

 “However, the situation on the ground is dire as many 
civilians do not abide by the preventive measures 
because the majority of these people are in a huge need 
to work to earn money, to fix their issues, and to spend 
on their families as they are working on a daily basis if 
they have the opportunity to get somewhere. There is 
an urgent need for stepping up support for the health 
care system in Syria, especially in the IDP camps.”

 “We cannot let our people down wherever they are. 
Our people are everywhere. And we are the only party 
seriously and truly responsible for their safety and well-
being. In this case, it is imperative to prevent the Assad 
regime and other parties or militias from controlling the 
flow of aid or manipulating its distribution. It is imperative 
also to ensure that medical aid and means of protection 

against the coronavirus reach all those in need 
everywhere in Syria and without any discrimination.”

 “Of paramount importance is also the provision of 
vaccines as soon as they are available safely and 
in accordance with international health standards. 
Meeting these needs will certainly have a lasting 
economic, social, and humanitarian impact on the 
displaced communities, cities, and towns across Syria.”

 “In the face of these enormous challenges, we cannot 
be on the right path before a political transition is put 
into place. We hope that the humanitarian organisations 
and bodies, as well as civil society organisations, will 
support a political transition in Syria in accordance with 
the U.N. resolutions.”

Nasr Al-Hariri’s Highlights
President of the National Coalition of Syrian Revolution and Opposition Forces

Dr. Nasr Al-Hariri is the President of the Syrian National Coalition of the Syrian Revolution and 
Opposition Forces. He has a degree in medicine from the University of Damascus, a MA in 
internal and cardiac diseases, and an Arabic BOARD degree in internal diseases. Dr. Al-Hariri’s 
was previously head physician at Assad University Hospital and Dara’a National Hospital; 
Medical Director of Saudi clinics in Al-Zaatari refugee camp; and Director of the Regional 
Office of the Syrian Medical Commission.
Dr. Al-Hariri has also worked in a political capacity. He was head of the Syrian Negotiations 
Commission; head of the consultative delegation of the Syrian Negotiations Commission; 
and the SOC’s Secretary-General. Dr. Al-Hariri is the Co-founder of the National Forum 
for Democratic Dialogue in Jordan, the Syrian Medical Committee in Jordan, and the Local 
Committees in Dara’a city. He was also the Head of the Free Association of Doctors and 
Pharmacists and Founder of the Free Doctors Syndicate.

We hope that the 
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 “First, we have to be very clear that there is no reliable 
data [in Yemen]. The government and the de facto 
authority both claim [there are a] very small number 
of cases. The overall number of deaths that they have 
recognised maybe accounts for half of what [has been] 
accounted for by front line workers.”

 “What we can deduce with any credibility is from talking 
to doctors and front frontline workers on the ground 
is that they actually portray a very dim and very sad 
picture. When the first cases of COVID-19 appeared, it 
was quickly announced in Aden but in Sana’a, the de 
facto authorities continued to deny the existence of 
COVID-19 cases for about two months, during which 
time it spread very quickly.”

 “And then the de facto authorities took measures, 
very harsh measures of quarantining and closing 
neighbourhoods and so on, posting armed guards 
in front of houses of suspected cases, rounding up 
families and putting them in crowded quarantine 
facilities, that basically made certain that they will not 
only catch COVID-19, but also other endemic viral 
diseases such as dengue or diphtheria.”

 “[Patients] often died shortly after admission [to 
quarantine facilities], which also triggered panic and 
fear in the community and society. So, they stopped 
reporting cases in their homes. People just died in their 
homes and were never reported. Often the deaths would 
be attributed to a heart attack or something because 
they feared that the authorities will round up the family 
and put them in unsanitary quarantine facilities. So, we 
really do not know how many died and we do not know 
how many cases hit these areas or Yemen in general.”

 “Since the beginning, social distancing did not happen 
really. Masks and sanitisers appeared in Sana’a for a 
while, then disappeared. People just gave up, but right 
now, the number of cases has gone down markedly. 
And very few cases are being reported by my contacts 
in recent weeks. There is only one explanation for that. 
The only reasonable explanation is that Yemen has 
reached herd immunity.’’

 “Overall, by now, I think it will have reached the number 
that was projected [at] the very onset of COVID-19 by 
UN agencies, which was 80,000 fatalities in Yemen in 
the course of the pandemic.”

Abdulghani Al-Iryani’s Highlights
Senior Researcher, Sana’a Center for Strategic Studies

Abdul-Ghani Al-Iryani, Senior Researcher at the Sana’a Center for Strategic Studies, is a 
political and development consultant. He has done research on constitutional reform, anti- 
corruption, governance, government capacity, state building and conflict management and 
resolution, as well as social and economic development. He consulted a number of international 
organisations, including UN Agencies, the World Bank, DFID, GIZ, USAID and AUSAID. His most 
recent work was consulting for the UNDP, OSESGY and the World Bank on issues related to 
the conflict in Yemen. His volunteer work includes the co-founding of TAWQ, a democracy 
advocacy group for which he also serves as president. He also serves on the Advisory Board 
of Human Rights Watch for the MENA Region.
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Session 4      
The Disillusion of the American Dream: 
COVID-19 and the Politics of Healthcare

 One of the most important impacts of the COVID-19 was its exposure of systematic racism 
and socioeconomic inequality in the United States as the pandemic disproportionately 
affected vulnerable people.

 One of the most significant dimensions of the COVID-19 pandemic was that it has widened 
the cultural and social polarisation in the United States and exposed the fragile state of 
the society. 

 Social and political polarisation in the United States is deeply  entrenched and not easily 
overcome. Until a new kind of politics emerge, such polarisation will likely continue to 
paralyse America’s effectiveness internally and internationally.

 The pandemic has also revealed the dysfunctionality in the United States in coordination 
between federal and state-level authorities.

 While the varied responses of national governments to the COVID-19 pandemic illustrated 
international institutions are not working, the speed of the process to develop COVID-19 
vaccines demonstrated that it is possible to remain committed to the core institutional 
prerequisites such as the regulatory review process and the clinical design process for 
vaccines while being innovative in solving an agreed upon global problem.  
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he expert roundtable session, 
titled “The Disillusion of the 
American Dream: COVID-19 
and the Politics of Healthcare”, 
discussed how the COVID-19 

pandemic has exposed the fragilities of political 
governance within the health care system, 
systematic social and economic inequalities, 
existing political and cultural polarisation, and 
disfunctionality of certain core institutions in the 
United States. 

Dr. Halit Yerebakan highlighted that almost all 
countries across the world failed to effectively 
respond to the COVID-19 pandemic, but the 
failures have been most obvious in the United 
States because the Trump administration acted 
particularly slowly and failed to offer a detailed plan 
to prevent the spread of the virus. He compared the 
current pandemic to a war and argued that unlike 
some wars, in which we can declare victory, world 
leaders have two choices: either aggressively face 
the adversary or roll over and let approximately 3% 
of the population succumb to the disease.

Kılıç Buğra Kanat argued out that the growing 
dysfunctionality and lack of coordination between 
federal and state authorities showcases a national 
crisis in the United States. He pointed out that the 

US is still in the midst of the coronavirus pandemic 
and will continue to experience economic, social 
and political aftershocks for the foreseeable future. 

Professor Richard Falk, discussed how the 
pandemic has exposed deep socioeconomic 
inequalities in the US. He contended that the Biden 
administration may lead the country towards 
another kind of Cold War engagement between a 
world where there is a Western-like commitment 
to civility and liberal ideals and a Chinese-like 
authoritarian model. He added that the only way 
out of this ‘Cold War’ is to articulate a new politics 
based on a new realism blended in moral globalism. 

Noting that institutions are for people what water 
is for a fish, Professor Blair Sheppard emphasised 
the critical role that institutions play for facilitating 
the progress forward. Sheppard stated that 
international institutions failed to produce a 
concerted action from national governments 
against the COVID-19 pandemic. However, he 
also noted that the vaccine production process 
demonstrated the possibility of protecting core 
institutions while being innovative. On a related 
note, Sheppard stated that one of the critical 
lessons from the vaccine production is that if the 
world agrees on the centrality of the problem, fast 
and decisive steps can be taken.

Summary of the Session
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 “The first and most obvious effect [of the COVID-19 
pandemic] is the exposure of systematic racism in the 
United States as a consequence of a disease which 
has disproportionately harmed those who are people 
of colour, people who live in poor neighbourhoods, 
and generally people who are more vulnerable in this 
society. It has exposed the deep kind of socioeconomic 
inequality that accounts for many of the internal 
tensions that we experience within the United States.” 

 “The US [still] suffers from the aftermath of the Cold 
War and it suffers from it in a manner relevant here 
by decades of over-investment in a military approach 
to international relations and an under-investment in 
diplomacy and peaceful means of problem solving. 
And this has expressed itself ideologically in a 
hostility to governmental control of health policy. [For 
example], you have Trump’s reaction to any kind of 
acknowledgment that the state has a positive role to 
play at a time of crisis like this. In other words, it is an 
ideological regression that disempowers the state to 
act responsibly under present conditions.”

 “The result of the recent US elections, which I think 
is positive in the sense of repudiating the kind of 
dysfunctional leadership provided by Donald Trump, has 
not removed the element of ‘Trumpism’ and autocratic 
repudiation of a science-based rational society. And 
therefore, it gives us back the flexibility and a re-entry 
into the world of global leadership, but without any 
assurance that the Biden presidency will not lead 
toward a new kind of geopolitical confrontation with 
China, a new Cold War in effect. So, we are ultimately 
challenged at this time and hopefully we can find some 
creative responses.“

 “As far as the social contract is concerned, there is not 
a live option that looks to the positive potentiality of a 
moral globalisation that emphasised the promotion of 
the global public good as part of realising that national 
public good. There is not that sense of what used to be 
called ‘idealism’ in the current world. Context is really 
the new realism. The new realism is to become a moral 
globalist.”

 “I am pessimistic in the short run essentially because the 
polarisation in the US is real and not easily reconcilable. 
And until a new kind of politics emerges — which I was 
identifying as a [kind of] new realism— this polarisation 
will continue to paralyse the American internal and 
international effectiveness and contribution.”

 “[For the United States] there is a complete mismatch 
between the over-investment in the military and its 
outcome. It [the US] lost war after war since Vietnam 
against weaker opponents because wars are not won 
and lost anymore on the military battlefield. They are 
as often lost on the political battlefield by supremacy in 
what people call ‘soft power’.”

 “I do feel that a new realism is possible, but it will 
have to come as a kind of progressive populism with 
demilitarisation and reallocation of resources, redesign 
of institutions, the restoration of trust, and many of 
other things.”

Richard A. Falk’s Highlights
Professor Emeritus of International Law, Princeton University

Richard Falk is the Albert G. Milbank Professor Emeritus of International Law at Princeton 
University and Chair of Global Law at Queen Mary University, London. Falk is the former UN 
Special Rapporteur on Human Rights in Occupied Palestine (2008-2014). His book, (Re)
Imagining Humane Global Governance (2014), proposes a value-oriented assessment of the 
world order and future trends. His most recent books include Power Shift (2016); Revisiting the 
Vietnam War (2017); On Nuclear Weapons: Denuclearization, Demilitarization and Disarmament 
(2019). Since 2009, Falk has been nominated annually for the Nobel Peace Prize.
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 “I think the important point when you think about 
multilateralism [is that] there is a kind of a prima facie 
case it is not working. Think about it in terms of the 
global issues such as disparity, which is growing at an 
accelerated pace, not just between individuals, but 
between regions, and actually in places within nation 
states and across generations.”

 “There is declining trust in institutions at a scary 
accelerated rate, both within countries and between 
countries. And it is not clear [if] we have the leaders we 
need to actually address it. You can sort of see [this in 
the] very varied response to the COVID-19 pandemic 
and that crisis as an illustration that the institutions are 
not working.”

 “I think institutions are for people what water is for a fish. 
So, if we do not trust the legal system, we do not trust 
the education system, we do not trust political system, 
and we do not trust multilateralism, we actually just 
can not get on in life. And the result is that it is hard to 
progress forward.”

 “We actually have a mismatch between kind of the ideal 
characteristic of an institution, which is to adapt slowly, 
and the needs we have in a world, which are massively 
disruptive. Many of our institutions were designed for 
a world that was sort of single minded but the world is 
increasingly fractured.”

 “I think we need to design institutions for a fractured 
world. You cannot build a thriving global world without 
thriving local economies, and we need as many 
economies as we can to thrive. [One] way to think of this 
is that we need geographic inclusiveness in the design 
consideration for the institutions we are building. That 
means we have to connect to the local institutional 
and local community [as part of governance structure 

of international institutions] because they have very 
different issues, very different challenges.”

 “I would call on all of us to acknowledge one critical 
lesson from the COVID-19 pandemic, which is [that] the 
world can do things massively and fast if we agree on 
the problem. I think what we already knew but reminded 
ourselves [with the production of the COVID-19 
vaccine] is that actually we can do things massively and 
quickly when we agree on a central problem, and we 
organize our resources around it.”

 “There is a real lesson from the difference between 
what happened with COVID-19 and what happened 
with the [COVID-19] vaccine. We protected the core 
institution, which is the regulatory review process and 
the clinical design process. But then we had massive 
ideas about how to change it around, which is [to] run 
five or six trials simultaneously, manufacture before 
the drug is produced, actually try different strategies 
concurrently rather than sequentially. But we never 
gave up the regulatory regime that ensured that it was 
actually a good product when it was finished. That is a 
great example of remembering your core mission and 
innovating around it.” 

 “The market-based system is actually ahead of the 
political system [in the United States]. Shareholders are 
beginning to demand a very different way of thinking 
about our political organisations. And they are pushing 
very different things about these organisations; they are 
saying build us a sustainable forward-looking future.”

 “I think in a way, the pragmatism of the market may 
actually force us to invent something well before the 
political debates get resolved, because I just do not see 
how they resolve themselves very easily.”

Blair Sheppard’s Highlights
Director of the Global Leader, Strategy and Leadership, PwC & Professor,  
Duke University

Blair Sheppard joined PwC in 2012 as Global Leader for Strategy and Leadership. He is also 
Professor Emeritus and Dean Emeritus of Duke University’s Fuqua School of Business. Blair 
spent the majority of his career as a Professor at the Fuqua School of Business. He has served 
as Associate Dean for Executive Education, Senior Associate Dean, and Dean. He is also the 
founding CEO and Chairman of Duke Corporate Education. Professor Blair has advised more 
than 100 companies and governments and has published more than 50 books and articles. 
His most recent publications include “Adapting to a New World” and “The Urgent Need for 
Sophisticated Leadership”. His latest book Ten Years to Midnight was also published this year. 
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 “By the time President Donald Trump strode into the 
White House briefing room on the evening of February 
26, the virus had already killed more than 2,500 
people in China and forced the lockdown of 11 million 
residents in Wuhan, and infections in Italy were rising by 
an astonishing 40% every single day. That night, Trump 
assured Americans; “We are ready”, he said. But in fact, 
as we see right now clearly, no country in the world was 
clearly ready for such kind of an outbreak.”

 “The White House predicts that the total number of 
deaths related to COVID-19 infection [will] be 500,000 
by the spring of 2021. This is massive, and it is close 
enough to the mortality rate of the 1918 Spanish 
Influenza, which was about 2.5%.”

 “A string of failures at the White House, CDC and FDA 
have led to intractable delays in making diagnostic 
tests for COVID-19 widely available in the United 
States. [Consequently,] widespread testing has been 
disastrously slow to come online in the United States, 
while the President repeatedly assured the country that 
they would do so. But when calendars showed March, 
they declared a state of emergency. Unfortunately, [by 
then] the spread of COVID-19 was out of control.” 

 “By mid-May, they did something good, and the 
[American] federal government launched Operation 
Warp Speed, a critical joint effort by the CDC, FDA 
and federal agencies to accelerate the development, 
testing and approval of a vaccine — a process [that] 
often takes 10 to 15 years [to complete].” 

 “Unfortunately, politics surpassed science at various 
times since launching Operation Warp Speed: Trump 
forecast that the vaccine could be ready by October, 
before the presidential election date, by the end of the 

year, and so on. But experts in public health said that 
these were unrealistic [predictions]. The government 
invested heavily in vaccine development, but this 
rhetoric politicised the development process and 
unfortunately led to a growing public distrust.” 

 “Recent evidence suggests that the majority of 
[COVID-19] cases could have been avoidable. I mean, 
our families, mothers, grandmothers or loved ones 
could be saved, if countries had been [better] prepared 
for the health crisis. But now that we are getting closer 
to having lifesaving vaccines available, no one should 
manage vaccine distribution and administration the 
way they have managed testing and treatment. No one 
should allow for unnecessary deaths.” 

 “While most Americans support common sense 
disease fighting measures like masks, staying at home 
orders and so on, a substantial minority refuses. But the 
problem is less the actions of individual people than 
the federal leaders and in conjunction with science. So, 
they have to listen to the scientists or [take account of] 
their evidence to take steps.”

 “Make no mistake, this is a war. It is a war for all of us. 
But unlike some wars in which we can declare victory 
and get out, we have only two choices for this war: 
aggressively face the adversary or roll over and let 
approximately 3% of our population face a fight with 
death.”

Halit Yerebakan’s Highlights
Associate Professor, Yeditepe University Speciality Hospital, Cardiovascular Surgery

Dr. Yerebakan is Medical Director and an Associate Professor of Cardiac Surgery at Yeditepe 
University Hospital. His interests include heart replacement surgery, minimally invasive surgery, 
peripheral arterial diseases, integrative medicine and healthcare policy.  He has authored over 
100 original publications. Dr. Yerebakan was a featured health expert on “Good Opinion” at 
TRT1 television for 3 seasons, spanning over 100 episodes.  Currently, Dr. Yerebakan hosts 
“Rhythm Of Life” health show, which is named after his authored book for the 3rd season, 
spanning over 250 episodes. His show was awarded as “The Best Medical Show” in 2019 by 
Medical Sciences University of Ministry of Health.
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 “The idea of the ‘American Dream’ was specially offered 
in 1930s. [The American writer] James T. Adams 
described the American dream as [being that] life 
should be better, richer and fuller for everyone with 
the same opportunities. [However,] if James T. Adams 
lived in 2020, probably he would call it an American 
nightmare, not an American dream.”

 “I think one of the most significant dimensions of 
[the COVID-19 pandemic] was the cultural and social 
polarisation that has been widened in the United States. 
We already knew that polarisation was taking place, but 
we never thought that an issue like a pandemic could 
be an aspect of the cultural war between left and right, 
Democrats and Republicans. We have seen the fragile 
state of society in the United States.”

 “[The 2020 Presidential] election actually demonstrated 
it one more time that although Biden won by 80 
million, [which is an] all-time high, Trump became the 
presidential candidate to win the second most votes 
ever.”

 “We see the dysfunctionality in the United States, 
especially when it is about coordination between 
federal and state-level authorities. The world basically 
watched [for] almost two months the President of the 
United States, the superpower of the world, and the 
[Governor of New York], one of the biggest states in the 
United States, discussing who should provide masks 
[…] The President was complaining about the New York 
Governor, the New York Governor was complaining 
about the President and they were complaining about 
who should provide N95 masks.”

 “In this pandemic — more than SARS, more than Ebola, 
more than Zika — for the first time, we have seen that 
viruses, bacteria, microbes can be really globalised.” 

 “International institutions, at least at the beginning, 
failed the test [with regards to] the pandemic. The 
World Health Organisation statements in January, the 
European Union’s inability to help countries in Europe, 
especially Italy and Spain, the US’ failure to basically 
come up with a solution [all] demonstrated that there 
are grounds for serious reform within these institutions.”

 “There is this paradoxical idea about American 
leadership. People are upset when America shows 
too much leadership, [but] people become even more 
upset when there is a lack of leadership. We see that 
in the absence of the US intervention in this pandemic, 
there was not anybody else who was willing to [take on 
this role].”

 “Can America do the right thing after it did everything 
wrong? If the Biden administration [can] achieve [a way 
out from the crisis], I think then the American dream 
would be, yes, we can do everything wrong, but at the 
end, maybe we can also be the fixer of all of those 
things that we did wrong.”

 “Biden says that America is back. I am not sure which 
America is he talking about. Is he talking about 1990s 
America? Is he talking about Obama’s America, or is 
he talking about the 1950s? He is definitely not talking 
about the 1930s that we know, but we are not sure which 
America will President-elect Biden pick and which [one] 
Americans will prefer to follow at this point.”

Kılıç Buğra Kanat’s Highlights
Assistant Professor, University of Pennsylvania & Research Director, SETA 
Washington DC

Kılıç Buğra Kanat is the Research Director at the SETA Foundation, Washington, DC and a 
Professor of Political Science at Penn State University, Erie, Pennsylvania. He was previously a 
Senior Fellow at TRT World Research Centre. Kılıç Buğra Kanat was awarded the Outstanding 
Research Award and Council of Fellows Faculty Research Award at Penn State. He is the author 
of A Tale of Four Augusts: Obama’s Syria Policy (2015). He is co-editor of the edited volumes 
History, Politics and Foreign Policy in Turkey (2011) and is a columnist.
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Session 5
Energy and Security in the Eastern 
Mediterranean and the Libyan 
Conflict

 Tension in the Eastern Mediterranean will persist as long as the European Union does not 
pursue a de-escalatory approach, recognising that all-NATO member states would be 
strategically better off with a strong Turkey - Greece relationship that guarantees a fair 
system for sharing Eastern Mediterranean energy resources. Otherwise, the conflict could 
disrupt energy investment, undermine transatlantic security and damage ties between 
Turkey and the EU.  

 Turkey and the EU can act successfully to contribute to the security, stability and prosperity 
of the region. 

 The EU should encourage Greece to accept Turkey’s proposal for talks and to take a 
constructive step towards dialog. The EU should aim to facilitate the dialog as a fair and 
objective broker. 

 A number of countries played a negative role in Libya by providing political and military 
support to Khalifa Haftar, protracting conflict in the country. Major weapons sales and the 
use of mercenaries also became major issues during the conflict.  

 For Libya’s national reconciliation, it is important that political, security and economic 
reforms are undertaken simultaneously. It is also imperative to reflect the voice of young 
Libyans in any national settlement. 



Shifting Dynamics: The International Order in a Post-Pandemic World 183

he panel “Energy and Security in 
the Eastern Mediterranean and 
the Libyan Conflict” discussed 
the roots of current tensions 
in the Eastern Mediterranean. 

The panel also analysed the Libyan conflict and 
discussed the possibility of a political solution in 
the country. 

Over the next half-century, the vast subsea 
hydrocarbon reserves of the East Mediterranean 
could turn the region into one of the most valuable 
sources of natural gas in the world. These vast 
deposits of natural gas have the potential in seeing 
billions of dollars deposited into the treasuries of 
regional states. As a result, tensions are rising 
in the Eastern Mediterranean and the potential 
for conflict has increased as new alliances and 
partnerships are forged. 

Nikolaus Meyer Landrut emphasised that the 
European Union has been calling for de-escalation 
in the eastern Mediterranean in order to create an 
environment that would be conducive to a political 
solution to the conflict. He stated that this is still 
the main priority, as it is essential to have bilateral 
talks on delimitation issues between Turkey and 

Greece, to resume the UN process in Cyprus, and 
to create a forum in which both past and future 
problems can be resolved.

Drawing attention to the situation in Libya, Dr 
Mustafa A.G. Abushagur stated that unfortunately, 
Libya, has been a site of continuous political 
and military conflict for around the last six years. 
This conflict has been supported by a number 
of countries who have intervened in Libya by 
supporting conflicting factions, especially Khalifa 
Haftar. Major weapons sales and the use of 
mercenaries has also been a major issue. 

Peter Millet stressed the importance of Libya’s 
national reconciliation, which will require inclusion 
of the voice of young people as well as undertaking 
of simultaneous economic, security and political 
reforms. However, that progress is very fragile. 
Finally, Egemen Bağış stated that Turkey and the EU 
can act successfully to contribute to the security, 
stability and prosperity of the region. He stated 
that Turkey is ready to meet its Greek counterparts 
and to re-engage in order to de-escalate. 

Summary of the Session
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 “Turkey is in Libya upon the invitation of the legitimate 
government of Libya, recognised by the UN. It is a 
dilemma that a member of the UN Security Council 
supports groups against the legitimate government.”

 ‘‘The main pillar of [the relationship between] Libya and 
Turkey is the common heritage and history of solidarity. 
The Turkish people will never forget Libyan support to 
Turkey during the Cyprus war, and we will support Libya 
when its people need our help.”

 ‘‘Turkey is ready to re-engage and de-escalate with the 
EU with an accession-based perspective. We are ready 
to engage with Greece. This is an opportunity that 
should not be lost.”

 ‘‘I have always argued that Turkey’s determination 
to become a member of the EU should have its own 
rightful place in the Guinness Book of Records because 
no country has waited this long to join any other 
international organisation with this much commitment, 
this much determination. We have been trying to 
become a member of this organisation since 1957.”

 ‘‘Turkey and the EU can act successfully to contribute 
to the security, stability and prosperity of the region. 
Turkey is ready to meet its Greek counterparts. We are 
ready to re-engage to de-escalate. Turkey aspires to 
maintain its relations with the EU with a constructive 
spirit, with an accession-based perspective.”

 ‘‘Our EU friends should encourage Greece to accept 
Turkey’s proposal for talks and to take a constructive 
step towards a dialog. Bilateral problems should not 
be an issue of the EU but should be resolved through 
bilateral talks. The EU can facilitate dialog and engage 
this act to become a fair and objective broker.” 

 ‘‘Nowadays, we see that some countries are abusing 
Turkey’s determination, and they are trying to use 
the EU to gain bilateral advantages. The problems 
we encounter currently are mostly due to the abuse 
of membership solidarity and veto rights of some 
of the member countries. We have witnessed a 
Greek-commanded EU naval mission conduct an 
hours-long and illegal search on a Turkish cargo ship 
despite objections from Turkey. The ship was carrying 
humanitarian supplies in the Eastern Mediterranean Sea 
to war-torn Libya.  This incident happened immediately 
ahead of the EU summit. Blind membership solidarity 
has been put above international law and the greater 
interests of the EU. This is harming the EU’s reputation 
as well as its capacity to act as a global player.” 

 ‘‘The problem that we had seen in Cyprus is now 
becoming another issue between Turkey and Greece. 
The reason the Annan plan was refused by the Greek 
Cypriots is because they had nothing more to gain; they 
had already ensured membership in the EU. However, 
Turkish Cypriots had nothing more to lose because 
they have already lost global recognition of their 
sovereignty.”

 ‘‘The day [that] Turkey joins [the] EU it will become a 
global project because Turkey’s reach [of influence] 
will make the EU a major global player. Therefore, 
demonizing Turkey will not solve [the EU’s] problems 
related to Libya, Syria, Cyprus, migration, energy, or 
other issues that are now taking our mutual interests 
hostage. The EU has the tools and capacity to break 
this vicious cycle and create a conducive environment 
for dialog and a positive agenda.”

Egemen Bağış’s Highlights
Turkish Ambassador to Prague, Former Minister of EU Affairs and Chief Negotiator 
Minister of State, 2009-2011 and Member of the Parliament representing Istanbul, 
2002-2015

Egemen Bağış was born in Bingöl, Turkey in 1970. His family originates from the neighbouring 
province of Siirt where he started his elementary school education. He continued his primary 
and secondary school education in Ankara and graduated Newtown High School in New York, 
USA. He went on to study at the Bernard M. Baruch College of City University of New York, where 
he received a Bachelor of Business Administration degree in Human Resources Management 
(1993) and a Master of Public Administration degree (1996).
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 “Unfortunately, Libya, over the last six, seven years has 
been a [site of] continuous conflict and unfortunately, 
most of the time it is not [only] political, but also a military 
conflict. This conflict has been supported by a number 
of regional countries who have intervened in Libya 
by supporting some of the conflicting factions, and 
especially supporting Khalifa Haftar through weapons 
[sales], mercenaries, and so on.”

 ‘‘The assault on Tripoli, which lasted almost a year 
[since April 2019] resulted in the killing of thousands 
of Libyans, the destruction of infastrusture, hospitals, 
and left more than one hundred thousand people 
displaced.” 

 ‘‘Turkish support ended Haftar’s assault on the 
internationally recognised government of Libya. 
Libya has to become peaceful. This will not happen if 
countries keep on interfering. Let the Libyans discuss 
their issues and the control of their country.”

 ‘‘The United Nations and some countries are interested 
to see stability in Libya. They have tried to overcome this 
conflict by supporting the political process. Recently, 
there [have been] some healthy [developments] by the 
Libyan Political Dialogue Forum. [However], Libya still is 
not out of the woods, [it is] still in a position where war 
can erupt at any moment, unfortunately.” 

 ‘‘The US played a major role during the revolution in 
2011, and Washington continued to play a major role 
by having a special envoy to Libya throughout the 
Obama administration. However, when Mr. Trump came 
to the presidency, Libya disappeared completely from 
the American agenda. Also, because of the relationship 
between Mr. Trump and Putin, [this] really opened a lot of 
room for the Russians to be able to get heavily involved 

[in Libya]. As a result, Russia has gained a presence 
[both] in the eastern Mediterranean [and in Libya]. Right 
now, their forces are both entrenched in Europe and in 
the south of Libya, which is a very dangerous position 
for those [forces] to be in. We are hoping now as Biden 
comes back — and of course, he was the vice president 
during Obama’s time [in office] — we expect that Libya 
will have a [more prominent] place in his agenda […] 
We expect from the Biden administration that they will 
be engaged in Libya to help the people of Libya bring 
peace to their country.” 

 ‘‘Many countries [have] played a very negative role 
in Libya. Haftar was supported by Moscow [Russia], 
France and the UAE. These countries advised him to 
refuse the Berlin process, wage war and bring back a 
military rule, which the Libyan people do not want.”

 ‘‘Libya is the largest producer of oil in the Eastern 
Mediterranean but oil production in Libya is in chaos. 
Libyan oil is being sold on the black market by countries 
who supported Haftar. So, they are benefiting from it, 
but it should end by the spoilers [of the peace process] 
to be [removed] from the Libyan scene. Let Libyans 
decide to do that.”

Mustafa Abushagur’s Highlights
Former Deputy Prime Minister of Libya

Dr Mustafa A.G. Abushagur has been a member of the Libyan House of Representatives since 
2014. He served as the First Deputy Prime Minister of Libya from November 2011 to November 
2012. He is the founder and Chairman of the Libyan Policy Institute, a think tank based in 
Tripoli, Libya. Over the last thirty years, Dr Abushagur has held academic positions ranging 
from Professor to President of RIT Dubai University. Dr Abushagur holds a B.Sc. degree from 
the University of Tripoli and M.Sc. and Ph.D. degrees from California Institute of Technology in 
the field of electrical engineering. He has published more than one hundred papers and holds 
several patents.
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 “With regard to Libya, there have been some very 
positive steps in the last few months, the ceasefire, the 
political talks, the increase in oil production. However, 
I think that progress is very fragile. The cease fire, for 
example, has not yet been implemented. The troops 
have not gone to barracks, none of the foreign fighters 
have left so far. The political talks have been bogged 
down on the whole question of names: who the leaders 
of the new presidency council will be, new prime 
minister and so forth. I think there are a lot of spoilers 
around General Haftar, the militias in Tripoli, the so-
called status quo party, those who do not want to see 
change because they are benefiting from the current 
stalemate. So, I think it needs all the countries who are 
involved to withdraw to implement the cease fire.’’

 ‘‘All countries who are involved should participate in 
the implementation of the ceasefire and all [of the] 
international community need to give their full backing 
to the United Nations.”

 ‘‘I think Libyan national reconciliation is absolutely 
crucial. There is a lot of movement now by young 
people in Libya to try and gather a voice, which I think 
has to be encouraged. But the point about security in 
the political process, they have to be linked. You cannot 
have a political process without a proper cease fire.” 

 ‘‘The problem with the Libyan Political Agreement [that 
was] signed on December 17, 2015 at a conference 
in Shkirat, Morocco, was [that it was] only political. It 
has not included a security track and economic track, 
so the solution has to be an integrated solution, which 
should bring a political process, a security process, 
security sector reform and economic reform.” 

 ‘‘I think avoiding uncoordinated initiatives, which we 
have seen in the past, and giving all the backing to 
the United Nations is important for all members of the 
international community. And what I would like to see 
coming out of the political dialog [is] not only a date 
for elections — which they have set for December 24, 
next year [2021] — but a clear timeline of what needs 
to happen and a clear message from the UN Security 
Council that anyone who obstructs that timeline will be 
subject to international sanctions.”

 ‘‘Cyprus: a divided island since 1974. It is a bit of a 
forgotten conflict. Cyprus is a forgotten conflict for 
a range of reasons. Part of the reason is that the 
international community has gotten a little fed up with 
trying and failing. The international community has 
moved on to other things.” 

 ‘‘It [Cyprus] is a necessary step to resolve the high 
degree of tension within the Eastern Mediterranean. I 
think the energy resources in the Eastern Mediterranean 
gives an incentive for trying to resolve the Cyprus 
problem. It is an opportunity which needs to be taken 
by the Cypriots because they, as two communities, can 
benefit hugely from the settlement of their conflict and 
the unification of the island. So, I hope that we will see 
the momentum starting behind that. But the only way 
forward, both in terms of the Cyprus problem and in 
terms of the division of the energy spoils in the Eastern 
Mediterranean, is through negotiation led by the United 
Nations, led by the European Union, to try and resolve 
these problems in the Eastern Mediterranean in order 
to avoid the high risk of miscalculation.” 

Peter Millett’s Highlights
Former High Commissioner of UK to Cyprus and Ambassador to Libya and 
Jordan

Peter Millett is a retired British diplomat who served as British Ambassador to Libya from June 
of 2015 to January of 2018. During that time, he played a key role in supporting the UN’s efforts 
to negotiate and implement the Libya Political Agreement. Mr Millett built relationships with 
key political, security, and economic players in both Libya and throughout the international 
community. He also man- aged the return of the British Embassy from Tunis to Tripoli. Before 
Libya, Mr Millett was British Ambassador to Jordan from 2011 to 2015 and High Commissioner 
to Cyprus from 2015 to 2010. He has also served diplomatic postings in Venezuela, Qatar, 
Brussels, and Athens. 
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 “The European Union very much has been calling for 
de-escalation in the Eastern Mediterranean to create 
an environment which should be conducive to finding a 
political solution. This is still our main priority.”

 ‘‘It is important to get bilateral talks on delimitation 
issues between Turkey and Greece. It is also important 
for the UN process to resume on Cyprus and be a forum 
in which solutions can be looked for.”

 ‘‘So, we need a longer lasting window [of peace 
negotiations] in which a trust can be rebuilt. I think 
the word ‘trust’ [that we] heard before is really very 
important, and we need to build it again [in regard to] 
Libya very quickly. I think we support every effort for a 
political solution and ceasefires and the implementation 
of what already has been discussed in Berlin at the 
beginning of the year, which means withdrawal of 
foreign mercenaries and troops from Libya so that the 
Libyans can find their solutions among themselves.”

 ‘‘Honestly, I do not see the EU [as being] hostage of 
individual member states. And there is also an important 
point, which is perhaps not always perceived from the 
outside: there is serious and very high-level internal EU 
diplomacy also going on. This should not be minimised; 
if you minimise the efforts of those who try to have a 
balanced approach within the Union, they might lose 
interest in because they do not get any credit for the 
effort. And I am talking about individual leaders of 
member states.”

 ‘‘The EU cannot be an impartial broker [in Libya] because 
the EU [due to] the setup of membership, will always 
have solidarity [with other members]. But we have 
never subscribed to any map and have always called 
for bilateral discussions and solutions to maritime 
boundary issues. Do not ask the EU to be something it 
cannot be because of its membership structure.”

 ‘‘The European Union has always called for bilateral 
discussions and a solution on maritime border issues, 
the continental shelf, or exclusive economic zones. We 
have always said for the Cyprus issue, we support the 
UN approach, and we want NATO to play its role and 
we have been trying actively to promote the idea of a 
multilateral conference for the region.”

 ‘‘So, I hope we can all together come to the conclusion 
that the most important thing is to work in different 
forums to achieve solutions [to the tensions in the 
Eastern Mediterranean], which then also creates space 
for EU-Turkey relations to improve.”

Nikolaus Meyer-Landrut’s Highlights
Delegation of the European Union to Turkey 

Nikolaus Meyer-Landrut (Germany, 1960) is the EU Ambassador and Head of the European 
Union Delegation to Turkey. From 2015 to 2020, Ambassador Meyer-Landrut served as the 
German Ambassador to France and Monaco. Previously, he was Director General for European 
Affairs at the Federal Chancellery, Head of the EU Policy Division at the Foreign Office of the 
Federal Republic of Germany and Spokesperson of the President of the European Convention. 
Ambassador Meyer-Landrut studied History and German philology and joined the German 
foreign office in 1987. 



188

Session 6  
Great Power Competition in the 
Balkans

 Although active conflicts in the Balkans have ended, nationalism continues to be an 
important issue for the region. States should make the necessary provisions to mitigate 
the negative effects of nationalism in the Balkans. 

 Europe and Russia historically have been more active in the region than the United States 
and China. Russia stands out in terms of its shared cultural and religious ties to much 
of the region. Furthermore, Europe’s unwilling-to-intervene approach on some issues 
increases Russia’s strength in the region.

 China has recently increased its engagement in the Balkans and has increasingly been 
welcomed by the countries of the region. Economic factors have played a large role in 
China’s new position in the Balkans.  

 Balkan countries should focus on legal reforms, democracy and economic development.  
They should not be dependent on external actors for these reforms.  

 Politicians in the Balkans are ultimately responsible for peace in the region. It is the wrong 
attitude to avoid responsibility and look to external actors.
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he panel “Great Power 
Competition in the Balkans” 
presented an assessment of 
the current state of great power 
competition in the Balkans and 

discussed its implications for the wider region. The 
panel also analysed the sustainability of peace and 
stability in the region. 

The world is once again entering into a strategic 
environment defined by multipolarity. Therefore, 
competition between great powers such as the 
US, Russia, China and Europe is increasing. In 
this regard, the Balkans has become one of the 
prominent geographies of expanding rivalry. 
Although Europe and Russia have traditionally 
held influence in the Balkans, the US and China are 
increasing their stake in the region.  

Ivo Josipović stressed that Balkan countries 
willing to join the EU must realise that they need 
to undertake reforms and adopt the political and 
economic realities of the European Union, and not 
to act as foreign elements in the bloc. He identified 

the main dilemma as whether the countries will join 
the EU or stay within a sphere of Russian influence.

Economically, Vesko Garčević emphasised two 
trends since the last economic crisis: the relative 
retreat of the EU and the US from the region, and 
the increased penetration of China and Russia. He 
also added that the region is in need of money and 
China has been able to provide investment.

Marton Ugrosdy stated that the EU is facing a 
credibility crisis in the Western Balkans. However, 
despite the failure of the EU to promote significant 
and tangible progress in the political or economic 
prosperity in the region, many central and eastern 
European countries are still looking for entry into 
NATO and the EU. Lastly, Emir Suljagić remarked 
that some countries are very vulnerable due to low 
levels of democratic literacy. Media outlets, such 
as Russia’s Sputnik, can easily penetrate markets 
and societies. There is also a prominent Russian 
influence in regional elections, especially in the 
latest election in Montenegro.

Summary of the Session
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 “I would like to stress that the Balkans is in a permanent 
defence crisis. Still, the fight for peace and the soul of 
the region is online. Therefore, big powers are definitely 
included, and they are fighting for their interests in the 
region.”

 “China is very interested in the region. Their dominant 
interest is economic, not political. China proved itself as 
a partner to central European countries. They were not 
always welcomed by other competing states, especially 
the US.”

 “Big powers are trying to poach countries for their 
space in the region. It is definitely a big fight between 
the US and the European Union from one side, and 
Russia from the other. There is also now China, who is 
very interested to be present in the region, and they 
are present more and more. However, their interest is 
[mainly] economic, not political. And I have to stress 
that China itself seems to have a very correct path 
towards central European countries and even Croatia, 
which is now a member of the European Union. Croatia 
has very good cooperation with China that is not always 
welcomed in some competing countries, especially in 
the United States.” 

 “Great powers have an interest in the region. However, 
the main responsibility for peace falls on local politicians 
in the region.” 

 “The biggest problem in the region comes from the 
region, from nationalist policies and incompetent 
leadership.”

 “I think that being a part of the total world, we should 
care not only about the strategic interests of one 
of the other blocs or countries, but we have to care 
about our national and economic interests. Energy is 
the best example of economic interests in the Balkan 
region: we have difficulty balancing between the United 
States, Russia and other countries for energy [because 
of political issues]. I think this needs to be somehow 
resolved by governments, especially by the Western 
governments [most involved in these political issues].” 

 “My position is that the European Union should 
motivate change in the region, motivate people to quit 
nationalism and adopt European values. However, the 
EU and the US are not efficient enough to motivate or 
to help political forces fighting for European values. 
Unfortunately, those European values are not now 
accepted by some of the Balkan countries.” 

 “States have to undertake reforms and they cannot 
avoid it. Hence, I personally do not care about a states’ 
internal relations, but I know that they have to resolve 
their issues because if you do not resolve them, I am 
not sure that you will be able to do the job necessary to 
be accepted by the European Union.’’

Ivo Josipović’s Highlights
Former President of Croatia 

Ivo Josipović served as the President of Croatia from 2010 to 2015. As a politician, he 
promoted reconciliation in SE Europe, human rights and the fight against corruption. Before 
and after his presidential mandate, he has worked as a university law professor and composer. 
He has published several books and 85 academic papers dealing with international criminal 
law, criminal procedure and human rights. As a composer, Josipovic has composed some 
60 compositions performed and recorded by prominent artists. He has received prestigious 
domestic and international awards such as the European Medal of Tolerance from the European 
Union and Premio Galileo 2000 Award for art.
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 “The trend in the rise of populism in the region opens 
ways for China and Russia... The region is in need of 
money and China provides easy money. The economic 
motives of China can result in political consequences. 
Soft loans from China can make regional countries 
vulnerable.”

 “Enlargement is not a priority for the EU in the Balkans. 
This makes the regional countries believe that they are 
not very important in the eyes of Brussels. That is why 
there are delays to democratic reforms in the [Balkan] 
countries.” 

 “The responsibilities of countries in the region should 
be to keep doing reforms that lead to the political and 
economic sustainability of the Balkan region.”

 “I would say there are four major external players in 
the region: the EU, US, Russia, and China, each with 
a distinctive presence. In addition, their involvement 
makes the different consequences for the region 
enduring. It can be favourable for the aspirations of the 
Balkan region to become members of the European 
Union and to reform themselves. However, this can 
also be  disadvantageous for the establishment of a a 
conducive political landscape in the Balkan region.”

 “To be honest, regional and political elites have never 
been enthusiastic about democratic reforms, but with 
a strong presence of the EU they embarked upon 
democratic reforms. A process of reformation that 
does not have the European Union actively involved 
means that we can now witness three processes going 
on in power. Actually, this development has opened 
the space without the presence of the EU for the rise 
of authoritarianism in the region. Then, the revival of 

nationalism and populism, and aspirations for the 
redistribution of power in the region, or redrawing of the 
regional maps that are often presented as the ideas of 
territorial swaps.”

 “Russia historically has been around for centuries and 
has many tools to be involved in the region. The role of 
the Serbian Orthodox Church is particularly important 
to understand developments in the region, but also 
its culture, language, and history has been present for 
centuries.”

 “The involvement of great powers can be favourable or 
disadvantageous for the region’s aspirations. And the 
regional aspiration is to become fully integrated into 
European and Euro-Atlantic systems. Therefore, some 
countries who are external powers do not look at this 
effort with sympathy. For instance, Russia actually plays 
on and uses anti-EU and anti-NATO narratives, and play 
on political actors in the region who have questioned 
the fundamental values and principles of the EU, and 
question the need for integration in the Euro-Atlantic.”

Vesko Garčević’s Highlights
Former Ambassador of Montenegro to NATO and OSCE & Professor,  
Boston University

Ambassador Vesko Garčević is a Professor of the Practice of Diplomacy and International 
Relations at the Frederick S. Pardee School of Global Studies at Boston University. Mr Garčević 
worked as both General Director for NATO and Security Policy in the Ministry of Foreign 
Affairs of Montenegro and National Coordinator for NATO. He also served as Ambassador to 
NATO, Belgium, Luxembourg, and the Netherlands. Mr Garčević was also the first Montenegrin 
Ambassador to Austria and the OSCE. Mr Garčević has published op-eds in numerous European 
and American publications and co-authored several policy reports about the Balkans and 
Montenegro. He has also testified before the US Senate Select Committee on Intelligence and 
the European Parliament on Russia’s interference in Balkan affairs.

The responsibilities of 
countries in the region 
should be to keep doing 
reforms that lead to the 
political and economic 
sustainability of the 
Balkan region.
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 “Without EU enlargement, we do not have meaningful 
incentives for Western Balkan countries to carry out 
reforms that will fundamentally change their economic, 
political, and social structures.” 

 “The EU and the European communities before have 
failed miserably when it comes to maintaining peace 
and economic prosperity in the Western Balkans.  The 
US has always been dragged back into this theatre. 
They apply their principles and interests. However, 
whether that made the situation better when it comes 
to economic stability and security is a question that we 
might rightfully ask.” 

 “What I would like to talk about at length is the credibility 
of the European Union in the Western Balkans and in 
southeast Europe because what we have seen is that 
there are many agreements, many joint summits, many 
paper signings, but apart from a few countries, we have 
not seen any kind of significant and tangible process 
when it comes to integration.  I think the EU is also partly 
to blame for this. There is a great amount of enlargement 
fatigue when it comes to the internal dynamics of the 
EU. There is a feeling of regret, if you wish, especially in 
the founding member states, that the EU was enlarged 
at such a rapid pace after 2004. Moreover, I think by 
now it has become visible that by granting accession 
to so many countries at the same time, that kind of 
common thinking and common understanding which 
was characterising the European Union and especially 
the core countries, is very much different right now.”

 “I believe this enlargement is part of the reason that we 
are having these very political debates about the future 
of the EU. This is why we have disagreements with 
the next generation of EU funds. This is why we have 
political debates on political questions for a long time.”

 “NATO has been more of a success story because we 
have seen that roughly all of the countries which wanted 
to join NATO recently in the Western Balkans did so. 
However, if you look at the EU enlargement process, it 
is absolutely not that encouraging. What is even more 
problematic that we do not have any credible target 
dates for enlargement at the moment.”

 “We think about the EU as a form of divine intervention, 
that will all of a sudden reform the internal politics of 
these countries, which is not true. I mean, if you look 
at the experience of those EU member states who 
have joined after 2004, that was not the case. It would 
be similar in the case of countries which will join in the 
future. Therefore, the EU is an important stakeholder 
and, obviously, it is not the only one.”

Marton Ugrosdy’s Highlights
Director of the Institute for Foreign Affairs and Trade, Hungary

Márton Ugrósdy is the Director of the Institute for Foreign Affairs and Trade in Budapest. His 
research interests cover transatlantic issues, energy security, and US foreign policy in Central 
and Eastern Europe. He has served as the director of IFAT since 2018. Before joining the 
Institute, Márton worked as the Editor-in-Chief and head of the American column of Kitekintő.
hu. Márton is a graduate of Eötvös Loránd University in Budapest, where he received the 
prestigious Republican Scholarship for academic excellence twice during his studies. Márton 
is a part-time assistant lecturer at Corvinus University of Budapest. He is also an alumnus of 
the Hungarian-American Enterprise Scholarship Fund, through which he was able to work for 
the Centre for Strategic and International Studies in Washington, DC.

NATO has been more 
of a success story 
because we have seen 
that roughly all of the 
countries which wanted 
to join NATO recently in 
the Western Balkans did 
so.
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 “The international community took a back seat after 
another failed attempt to amend the constitution of 
Bosnia and Herzegovina [in 2006] and it created a 
power vacuum. A power vacuum is not a natural state 
of affairs, either in nature or international relations, or in 
politics. The vacuum was filled by other actors and the 
most important of those actors was and continues to 
be Russia. This part of the world also plays an important 
role in whatever the Russian strategy overall is.” 

 “We see Russian influence manifested in the security 
sector, the energy sector, and, in my mind, most 
importantly, in disinformation. Parties in the Western 
Balkans, Bosnia, Serbia, Montenegro and Macedonia 
are very vulnerable to disinformation.” 

 “The other really important aspect of this Russian 
influence is security. A few years ago, colleagues and 
I wrote a report that was published by the Foreign 
Policy Research Institute that showed very extensive 
links between the Russian government and Russian 
proxies, and a series of paramilitary groups that are 
connected to a variety of actors in both Bosnia and 
Serbia. We have had a very high-profile visit of what 
are called ‘night wolves’. When you put these things in 
any combination, you try and see the strategy behind 
it. What comes to mind, and this is my position, is that 
Russia is actively trying to keep the Western Balkans 
destabilised in the belief that the EU and the US are very 
risk averse. Russia hopes that the US and the EU will 
not get involved and these countries will not become 
integrated into Western institutions.”

 “If you take a look at the Open Society Index, it actually 
lists these countries as some of the most vulnerable. 
The Open Society Institute’s media literacy index 
includes Serbia, Bulgaria, Montenegro, Bosnia and 
Macedonia. This is the capital of fake news. In fact, if 
you look at media outlets, such as Twitter, fake news 
is very active there, and they [domestic and foreign 
actors] are using every opportunity to deepen existing 
divisions within the region.’’

Emir Suljagić’s Highlights
Academic, International University of Sarajevo & Director of The Srebrenica 
Memorial Centre

Dr. Emir Suljagić is the director of the Srebrenica Memorial Centre. He survived the Srebrenica 
genocide in July, 1995 while working as a United Nations interpreter. He defended his doctoral 
dissertation “Ethnic Cleansing: Politics, Policy, Violence – Serb Ethnic Cleansing Campaign in 
former Yugoslavia” at the International University of Hamburg. Dr. Suljagić currently teaches 
international relations at the International University of Sarajevo. He is also the author of two 
books: Ethnic Cleansing: Politics, Policy, Violence – Serb Ethnic Cleansing Campaign in former 
Yugoslavia and Postcards from the Grave.

We see Russian 
influence manifested 
in the security sector, 
the energy sector, 
and, in my mind, 
most importantly, 
in disinformation. 
Parties in the Western 
Balkans, Bosnia, 
Serbia, Montenegro 
and Macedonia are 
very vulnerable to 
disinformation.
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Session 7 
The Future of the Arab World:  
10 Years After the Arab Spring

 The Arab Spring should be considered as an ongoing series of revolutionary and counter-
revolutionary movements that will continue to unfold across the region.

 Relevant parties across the Arab world will have to reconcile a central conflict between 
pluralism and authoritarianism in shaping the future of the region.

 The internationalisation of repression has created a uniquely challenging obstacle for 
democratisation efforts.

 There are several external ‘axes’ that have key stakes in the outcomes of revolutionary 
movements across the Arab world. The Saudi Arabia-UAE axis and Iran-Russia axis both 
pose a threat to the interests of reformists in the region. 

 The election of Joe Biden and diminishing American reliance on oil will impact the future 
role of the United States in the region.
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he expert roundtable 
discussion “The Future of the 
Arab World: 10 Years After the 
Arab Spring” discussed the 
varying situations in states 

across the Arab world a decade after wide-spread 
uprisings that came to be known as the Arab 
Spring garnered global attention. The session, 
chaired by Mr. Resul Serdar Ataş, welcomed three 
notable speakers and ten esteemed discussants. 

Ambassador Mokhtar Lamani focused his remarks 
on the fragile future of the region, drawing particular 
attention to the threat of religious extremism to the 
development of democratic institutions. However, 
Ambassador Lamani, making a comparison to the 
French Revolution, expressed the need to consider 
the Arab revolutionary and counter-revolutionary 
movements in the region from a long-term 
perspective. The Arab Spring, he argued, will unfold 
for decades to come.

Shadi Hamid emphasised that the repression 
enacted by various regimes across the Arab world 
has proven to have successfully prevented short-
term resistance to democratisation efforts but 
will fail to quell these movements in the long run. 
He also introduced a key focus of the session’s 
discussion, which he called the ‘Islamist dilemma’; 
namely that the revolutionary and democratisation 
efforts across the Arab world will inevitably include 
the participation of Islamist parties, and this reality 
has proved to be a central point of conflict for 
foreign actors, most notably the United States. 

Jamal Elshayyal urged the panel to consider the 
timeline of the Arab Spring not only in its long-
term future trajectory, but also within the history of 
colonialism, which, he argued, has led to immature 
political institutions across the Arab world. He also 
expressed that the present fault lines in the Arab 
world are between those who believe in pluralism 
and those who view pluralism as an existential 
threat to the current systems. This division both 
explains the revolutionary efforts across the 
region and sheds light on the alliances between 
states attempting to resist these movements. 

Discussants focused their remarks primarily on 
whether they foresaw a positive or negative future 
for democracy-oriented movements in the Arab 
world. They echoed the call to see the Arab Spring 
in a multi-decade framework and analysed the 
conflict between pluralism and authoritarianism 
witnessed across the region. Key components of 
the discussion also included predictions of the 
timing and efficacy of the what some have referred 
to as the second wave of the Arab Spring as well 
as the role of outside parties in influencing these 
outcomes, including Saudi Arabia, the UAE, Iran, 
Russia, and the United States. 

Summary of the Session
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 “Ten years after the Arab Spring and despite the current 
chaos in a region known for its political stagnation, gen-
eralised corruption, and repression[…] some unprece-
dented transformations took or are taking place.”

 “The current situation looks worse: Civil wars; sectari-
anism; the emergence of brutal and unprecedented 
extremism; politically bankrupt states; a new notion in 
international law — which is not just a failed state, but a 
failed region. The whole region is considered [to be] in 
crisis.”

 “The dangers that are threatening the future of the 
region have never been so pressing. Of course, the 
most dangerous of which is religious extremism. This 
religious extremism, by definition, evolves very well in 
troubled waters and risks tipping the whole region into 
a project contrary to the democratic ideals of the young 
people who launched the Arab Spring ten years ago.”

 “The Arab Spring must be included in long term analy-
sis, not notwithstanding the attempts by the forces of 
Islamist conservatism or the counter-revolutionary at-
tempts by the dominant elites since independence to 
block any serious commitment to real democratisation. 
Of course, revolutions and their success are not meas-
ured in months or years, it is a slow and very deep social 
movement that requires continuous corrections.”

 “A lot of people seem to forget that after the French 
Revolution in 1789, it was total chaos for almost half 
a century before things took the path that we know. 
We also witnessed some corrections with the second 
wave of the Arab Spring that took place, especially in 
Sudan, Lebanon, and Algeria. These corrections were 
very well organised, much more so than the first wave, 
until, unfortunately, the COVID-19 pandemic stopped 
everything.”

Mokhtar Lamani’s Highlights
Former Ambassador of OIC to UN 

Mr. Mokhtar Lamani is a member of the Immigration and Refugees Board, a Senior Fellow at the 
Bill Graham Center, and a distinguished fellow of the Canadian International Council. He was the 
Head of the Office of the UN League of Arab States and Joint Special Representative for Syria 
in Damascus from 2012 to 2014. Prior to that, Mr. Lamani worked as a senior visiting fellow 
at the Centre for International Governance Innovation in Canada and as Ambassador Special 
Representative of the Arab League in Iraq. He also served as Ambassador of the Organisation 
of Islamic Cooperation to the UN from 1998 to 2004. Mr. Lamani has held a number of positions 
within the General Secretariat of the Arab League, including Deputy Permanent Observer to 
the UN, Officer in Charge of the Iraq-Kuwait dispute, Coordinator of Secretariat Reform, and 
Coordinator of the Euro-Arab Dialogue and Afro-Arab Cooperation.

Civil wars; sectarianism; 
the emergence of brutal 
and unprecedented 
extremism; politically 
bankrupt states; a new 
notion in international 
law — which is not just 
a failed state, but a 
failed region. The whole 
region is considered [to 
be] in crisis
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 “I think one of the major lessons of the Arab Spring, 
unfortunately, is that repression works. It does not 
necessarily work in the long run […] but in the short to 
medium term, repression can be very effective.”

 “And you might recall that during the start of the Arab 
Spring, we heard a lot of rhetoric about how the wall 
of fear has been destroyed and that the Arab world 
will never be the same again, that Arabs will never be 
submissive. They will be insistent on their rights and 
dictatorships won’t be able to put them down. What we 
have found out, however, is that the wall of fear can be 
rebuilt, and it can be rebuilt perhaps even more strongly 
than it was before.”

 “I think the broader premise here is that authoritarian 
regimes do not last forever. They are, by definition, 
temporary. Now, the question is, how long is the long 
run? And this is where it becomes very difficult from an 
outside perspective. If you are a US policymaker, you 
are concerned, usually, with the next four to eight years, 
or even less. So, how do you prioritise the long run over 
the short term?”

 “But I think the thing that is worth remembering is that 
there is an illusion of stability. Let us take the Sisi regime, 
for example. It seems stable and it will be stable until it is 
not, and then it is too late and you do not know exactly 
when that moment will happen.”

 “The U.S. has been hampered for several decades now 
by something that I would call the ‘Islamists dilemma’: 
we, as Americans, say we want democracy in theory, 
but we are afraid of democracy’s outcomes in practice.” 

 “Ultimately, democracy, in part, is about the right to 
make the wrong choice. Democracy is about making 
“bad choices”; bad in quotation marks because 
obviously citizens disagree on what a “good choice” 
and what a “bad choice” is. This is where the U.S. has 
to be comfortable with supporting a process rather 
than supporting certain outcomes. So, we should not 
be supporting Islamists; we should not be supporting 
secularists or liberals; we should be supporting a 
democratic process.”

Shadi Hamid’s Highlights
Senior Fellow, Brookings Institute 

Dr. Shadi Hamid is a senior fellow at the Brookings Institution, contributing writer at The Atlantic, 
and co-host of the Wisdom of Crowds podcast. He is the author of Islamic Exceptionalism: 
How the Struggle Over Islam is Reshaping the World, which was shortlisted for the 2017 Lionel 
Gelber Prize for best book on foreign affairs, and co-editor of Rethinking Political Islam. His first 
book, Temptations of Power: Islamists and Illiberal Democracy in a New Middle East was named 
a Foreign Affairs Best Book of 2014. Hamid was named one of the world’s top 50 thinkers by 
Prospect magazine in 2019. He received his B.S. and M.A. from Georgetown University’s School 
of Foreign Service and his Ph.D. in political science from Oxford University.
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lessons of the Arab 
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 “I think one of the questions that we need to look at 
when we are assessing what has happened over the 
past ten years, when we are assessing the Arab Spring 
and trying to take heed from it, is why it happened.”

 “To look at the Arab world detached from the fact that 
it has essentially been under some sort of foreign rule 
or influence and has never really experienced any real 
freedom for the best part of one hundred years would 
be essentially getting rid of the main cause for a lot of 
the movements that have been occurring.” 

 “To look at the Arab world detached from the ongoing 
illegal occupation of Palestine, and all that comes with 
it, would be to be blind to the real cause of a lot of the 
instability in the Arab world. I can say that as a journalist 
who covered protests in Egypt, Libya, Yemen, and Syria, 
in every main square where anti-government protests 
took place during the Arab Spring, [you could see] the 
flags of that country alongside Palestinian flags.” 

 “Once people decided that there was no hope after 
living those 30, 40 years under the Assads and the 
Mubaraks and the Gadhafis of the region, and decided 
to take things into their own hands, both the danger and 
the fault lines changed.” 

 “Very simply, the fault lines in the Arab world right now 
are between those who believe in pluralism and those 
who view pluralism as an existential threat to the current 
system. It is not about Islamist versus secularist. It is 
not even about the Arab Spring versus others. It is just 
this concept of pluralism because we cannot dream of 
democracy if we cannot even accept and implement the 
most basic tenets of it, which is to ‘agree to disagree’, to 
have some sort of pluralism.”

 “On the one hand, you have countries like the United 
Arab Emirates, Saudi Arabia, and the military in Egypt 
who do not have any room or scope to accept an 
alternative opinion. For them, pluralism will ultimately 
lead to a change in power. If you accept that everybody 
has a right to a different point of view, you eventually 
reach the argument that everyone has a right to choose 
how they are governed or what policies to pursue.” 

 “However, I think where 2011 failed and where the next 
wave of protests will succeed is that 2011 was very 
clear with what it was against, but it had no idea of what 
it was for. That is why, for example, the revolutionary 
forces in Egypt were only united for a few weeks before 
they splintered because there was no clear or uniting 
vision. I think this is where you see the kind of political 
immaturity and inexperience that results from decades 
of living under colonialism.”

 “Tunisia became a success story because the focus 
was on first trying to establish that process of creating 
a political environment that was welcoming to pluralism. 
In Egypt, the issue was about trying to flex muscles 
or enforce a certain agenda before dismantling the 
system that was functioning for the past 30 or 40 years, 
let alone replacing it.”

 “I argue that we need to stop acting as if there is one 
lesson that we learned from 2011. We need to stop 
seeing flash protests or specific events as if they are 
definitive. A system that has existed for decades is 
not going to be dismantled in 18 days, and it definitely 
will not be rebuilt in 18 days. So, my view is that we are 
seeing the murmurings, we are seeing these things 
bubble up. There will be a second, third, and fourth 
round, and ultimately will result in a transformation of 
the political system in the Arab world.”

Jamal Elshayyal’s Highlights
Senior correspondent, Al Jazeera 

Jamal Elshayyal is an international award-winning senior correspondent for Al Jazeera English, 
he joined the channel in 2006 as part of its launch team and served as its first Middle East 
Editor. He covered a number of major stories including the 2011 uprisings in Egypt, Libya, Syria 
and Yemen. Some of his exclusive reports include uncovering secret documents from inside 
Gaddafi’s intelligence HQ and uncovering torture and human rights abuses inside Egyptian 
prisons. Jamal was Al Jazeera’s main reporter during the 2013 coup in Egypt, the 2014 coup 
in Yemen and the 2016 failed coup attempt in Turkey. He has interviewed several world leaders 
including Recep Tayyip Erdogan, Mahathir Muhamad, Fayez al-Sarraj, Anwar Ibrahim, Khaled 
Meshaal, Joyce Banda, Salva Kir, Jeremy Corbyn and many others. Jamal has extensive access 
to major power players in the GCC and the MENA region.
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Session 8 
Turkish Foreign Policy:   
Tradition, Geopolitics and Ideology in 
a Changing World Order

 Turkey’s current proactive foreign policy approach is based in geopolitical needs, rather 
than an expansionist ideology-based policy. 

 Disputes between the United States and Turkey that date back to the Obama 
administration, and proceeded through the Trump administration, may continue with 
the upcoming Biden administration. However, the institutional aspect of the alliance and 
convergence of long-term interests allows for a promising view of the future of Turkey-US 
relations. 

 Turkey’s EU bid needs a refresh based on a re-evaluation of EU-Turkey relations with a 
focus on commonalities and finding solutions to the issues that harm Turkey’s candidacy. 

 Ankara’s relations with Moscow should be considered as both an advantage and balancing 
factor for NATO, especially after the power vacuum created by the US in the Middle East 
has led to increased Russian presence in the region. 

 Turkey is always ready to negotiate with its Western friends in order to coordinate conflict 
resolution efforts in the Middle East and North Africa, on the condition that parties consider 
Turkey’s interests.
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n the session “Turkish Foreign Policy: 
Tradition, Geopolitics and Ideology 
in a Changing World Order”, experts, 
academics and former officials 
discussed the current state of Turkey’s 
foreign affairs with a particular focus 

on relations with the United States, the European 
Union and Middle Eastern states. Moderated by 
Talip Küçükcan, Senior Fellow at the TRT World 
Research Centre, panellists included Faruk 
Kaymakcı, Deputy Foreign Minister of Foreign 
Affairs and Director for EU Affairs, Francis 
Ricciardone Jr., former US ambassador to Turkey 
and Egypt, Joachim Bitterlich, member of the board 
of directors at the Jacques Delors Institute and 
Professor Burhanettin Duran, General Coordinator 
of the SETA Foundation and a professor at the Ibn 
Khaldun University. 

The main framework of the panel was the 
challenges that Turkey continues to face in its 
immediate neighbourhood and possible ways 

to overcome these challenges. On the US-
Turkey relationship, after having agreed on the 
presence of some problems between the two 
sides, panellists highlighted the fact that enduring 
interests between the two states — combined with 
a long-standing personal relationship between the 
two leaders (Erdogan and Biden) — allows for a 
measure of optimism about the future of bilateral 
ties. In regard to Turkey’s EU accession process, 
panellists emphasised the need for a refresh in 
reciprocal relations by looking at common interests 
and coordinated action with regards to conflicts 
around the EU neighbourhood. Turkey’s proactive 
role in Libya, the Eastern Mediterranean and 
Nagorno-Karabakh conflicts was also discussed 
within the framework of the country’s advancing 
military technology capabilities and changing 
dynamics in its foreign policy agenda. 

Summary of the Session
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 “Turkey sees its future in Europe, and we feel that 
having Turkey as a full member of the EU would be in 
the interest not only of Turkey, but also of the EU.”

 “If Turkey had been a member of the EU or if we had had 
better relations with the EU, we could have prevented 
the war in Iraq and the internal conflict in Syria, the 
ongoing conflict in Libya and we could have created 
a lake of peace, welfare and prosperity in the Eastern 
Mediterranean and in the region.”

 “We also believe that membership in the EU is not a 
win-win case, but rather is a win-win-win case, because 
the EU can be a better global actor by reaching out to 
the Islamic world and reaching out to conflict areas, 
which are actually surrounding Turkey these days 
unfortunately.”

 “Turkish foreign policy is proactive and based on 
initiative-taking today. We cannot wait for the West, 
NATO and other European allies to act. Unfortunately, 
they do not act, as long as the problem doesn’t knock 
on the door of our Western/European friends. They do 
not give it much of attention, as we have seen in the 
case of irregular migration and in the case of Iraq, Syria 
and Libya conflicts.”

 “With our traditional and geopolitical approaches in 
our diplomacy in the last 65 years, basically we have 
counted on the West. We hope that the West would 
also fully support us, so that the transatlantic relations 
would be always solid.”

 “I think the best time in Turkey’s history is from 1999 
to 2005, when we started the reform process, and we 
were being given a clear prospective for accession [to 
the EU]. But problems started again in 2009-2010 with 
Sarkozy and when EU member states didn’t mind Greek 
Cypriots’ abusing their veto rights against Turkey’s 
accession process and the whole process went off 
track.”

 “Some colleagues claimed that Turkey is overstretched 
in different parts of the world. When we look at our 
Western friends like France, Germany, Italy, Spain, 
and their investments and relations in Central Asia, in 
Africa, in other parts of the world, they have a bigger 
presence than Turkey. So, why we should be worried 
about Turkey’s presence in Africa and in the Middle 
East?  I think it would be much better if we could do 
this together with the EU, because it could bring a real 
added value to the competition that we see in terms 
of tackling Chinese policy or the Russian policy in the 
Balkans, in Africa and in the Middle East.”

 “Instead of creating tensions and threatening Turkey by 
[way of] sanctions, I think we should try to understand 
Turkey and why it acted in this way in the last few years. 
You never went through a military coup attempt by 
FETÖ, which cost more than 250 lives and created 
a security-focused Turkey. How many countries are 
dealing with three terrorist organisations as notorious 
as DAESH, the PKK/PYD/YPG and FETÖ? Let us be 
realistic. Instead of marginalising, isolating Turkey, we 
should extend a hand of solidarity and alliance to Turkey 
when it needs it most.”

Faruk Kaymakcı’s Highlights
Deputy Minister of Foreign Affairs and Director for EU Affairs

Ambassador Faruk Kaymakçı assumed office as Deputy Foreign Minister of Foreign Affairs and 
Director for EU Affairs in August 2018. He is holder of Bachelor’s degree from Ankara University 
and two Master’s degrees from the London School of Economics and the College of Europe.
In 1994, he joined the Turkish Ministry of Foreign Affairs where he worked on multilateral 
economic organisations, the Balkans and the EU. He also served as the Chief Foreign Policy 
Advisor at the EU Ministry. His previous missions abroad include Tripoli, Kabul (NATO Office) 
and Brussels (Turkish Perm. Del. to the EU). He also served as the Consul General of Turkey in 
Basra, the Ambassador of Turkey to Iraq and Permanent Representative of Turkey to the EU.
Ambassador Kaymakçı is holder of the NATO Medal for his service in Afghanistan and was 
selected as one of the three Alumnus of the Year 2007 from the College of Europe.
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 “We should see that Turkey’s foreign policy activism is 
not ideologically motivated. That is why we should get 
rid of all this Neo-Ottomanism or Islamist foreign policy 
discussions. This foreign policy is based on Turkey’s 
geopolitical realities and the power vacuum in the 
regions surrounding Turkey.”

 “Turkey is ready to open a new page with the US 
[…] Turkey is ready for multilateralism, diplomacy, 
humanitarian ideals and a new world order that Biden 
will try to make.”

 “We have to be aware of the reality on the ground that 
this agreement that is imposed by Russia is not the final 
one. There are still some points to be suspicious about 
any possibility of conflict for the future. The future of 
Nagorno-Karabakh is not decided yet.”

 “After the presidential elections in the US, we have two 
unknowns: First, what would be the impact of the post-
COVID international order? Second, what will be the 
impact of the post-Trump era? We know that although 
Trump lost the elections, Trumpism will be there in 
the US. Therefore, the Biden administration has some 
challenges to deal with, not only in terms of global 
power politics, but there are also many problems to be 
solved domestically.”

 “We also have a reality on the ground in that the US left 
some power vacuums [during the Trump Presidency], 
especially in the Middle East, in North Africa, in Eastern 
Europe, in the Mediterranean and in the Black Sea. 
Many of these vacuums were filled by the Russians at a 
low price. To roll back those developments, Washington 
has to cultivate shared interests with European nations, 
including Germany and Turkey.”

 “If the Biden administration will strengthen 
multilateralism and alliances, Turkey occupies a 
crucial place for such an attempt, because of its 
recent diplomatic and military activism, especially in 
the last four years. Turkey is playing a very proactive 
role in various conflict areas, ranging from Syria, Iraq, 
the Eastern Mediterranean, Libya and even Nagorno-
Karabakh. Thus, all of the issues between Turkey and 
the US should be dealth with based upon this new 
geopolitical reality.”

 “You cannot be stuck on the Bay of Antalya because 
of the expansionist demands of Greece and southern 
Cyprus. It is the same in Libya and in Nagorno-
Karabakh, too. Therefore, Turkey’s military activism is 
not overstretched. It is because of geopolitical realism, 
not because of ideology. But, honestly speaking, this 
is also something new, not just for the world or for our 
allies, but also for our competitors and even for our 
domestic observers.”

 “I know that as Turks, we are trying to explain ourselves 
to our Western allies and they are sometimes tired of 
seeing tensions either in the Eastern Mediterranean, 
or in Syria, or in Iraq. But Turkey is suffering from these 
problems most of all. We are at the front of these 
problems, and they are keeping us outside the gate of 
the European Union.”

Burhanettin Duran’s Highlights
General Coordinator, SETA

Burhanettin Duran received his BA in Political Science and International Relations from Bogazici 
University in 1993, and his Ph.D. in Political Science from Bilkent University in 2001. He was a 
visiting scholar at George Mason University in 2010-2011. He worked for Bilkent University and 
Sakarya University as a research assistant and assistant professor between 1993 and 2009. 
Prof. Duran has been focusing on the transformation of Islamism, Turkish political thought, 
Turkish domestic politics, Turkish foreign policy and Middle Eastern politics. Currently Prof. 
Duran is a professor at Ibn Haldun University and General Coordinator of the SETA Foundation. 
On October 9, 2018, Prof. Duran was appointed as member of Turkish Presidency Security and 
Foreign Policies Council.
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 “I think there are still some enduring [shared] interests 
of Turkey and the United States that are at least as 
compelling as ever. Those interests will drive the 
decision-making processes on both sides, and 
each state will be leading its popular opinion and 
will be responding to its popular opinion as well. 
These underlying realities make me believe that this 
relationship between Turkey and the United States and 
the relationship between Turkey and Europe can be, 
maybe even more, as productive as ever, depending on 
the choices that everybody makes.”

 “As I have just mentioned, global issues are at the fore 
now like climate change, the global spread of refugees 
and migration and the global spread of a disease in 
these days of pandemic. Even before this, there was 
SARS and many others. These are things that the 
incoming administration has spoken and written about, 
and I can only guess that these will be the priorities in 
foreign policy.”

 “If [only] we could bring Turkey, Israel and Egypt once 
again, at least into some kind of an alignment, not 
necessarily warm and fully trusting relations, but a cold, 
hard-look at the national interest and regional security 
and stability, along with the way that the United States 
and Europe tends to look at these things.”

 “Hence, to the extent Turkey has been concerned about 
Islamophobia and otherisation from the perspective 
of the West, I believe that the incoming American 
administration has put a real emphasis on returning 
to America’s traditional celebration of its own internal 
diversity, openness to the world and productive 
collaborative relations with the Muslim world in 
particular.”

 “Turkey has a long and strong tradition of statecraft 
that even goes [back] before the Republic. It has a 
first-class diplomatic corps and a first-class military as 
traditionally one of the strongest in NATO, and one that 
drew its strength from its alliances that it valued and 
didn’t wish to put them at risk. It has law enforcement 
and intelligence apparatuses that have close relations 
with all of the apparatuses in Europe and the United 
States. More broadly, it has a mixed economy, an 
educated populace and near-universal literacy.”

 “Turkey has immense national, not only interests 
but advantages, if it chooses to exploit them in the 
traditional way. I’m very confident that the incoming 
American administration will be responsive to those 
advantages, without pretending to speak for them.”

 “In any case, the American government is resetting, as 
we do with every big national election, no matter which 
party has won in the executive branch or the Congress. 
I would not expect a return because there is no return to 
the world that has been stretched out of shape and the 
way it used to be.”

 “I would suggest that the way to approach the 
Americans and the Europeans is at least with another 
rethink of ‘the peace at home, peace in the world’ 
traditional Turkish approach, the zero problems 
with neighbours’ approach, rather than rehearsing 
grievances and litigating. It should not be a litigious 
relationship between Turkey and its traditional allies, but 
rather a joint problem solving one.”

Francis Ricciardone’s Highlights
President, American University of Cairo & Former U.S. Ambassador to 
Egypt and Turkey

Francis J. Ricciardone was appointed the 12th President of the American University in Cairo 
and began his term on July 1, 2016. He previously served as a US Foreign Service Officer from 
1978-2014, including appointments as US Ambassador to Egypt, Turkey, and the Philippines, 
and Chargé d’ Affaires and Deputy Ambassador to Afghanistan. After graduating from 
Dartmouth College Summa Cum Laude in 1973, he received a Fulbright Scholarship and taught 
in American international schools in Trieste, Italy, and Tehran, Iran. From 2014-2016 he was Vice 
President of the Atlantic Council and Director of the Rafik Hariri Center for the Middle East. 
He was a distinguished scholar at the US Institute of Peace in 2008-2009. He speaks Arabic, 
Turkish, Italian, and French. He is married to Dr. Marie Ricciardone, a molecular biologist.
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 “By the way, these neighbours include at least two 
members of the European Union, and I see so many 
common and vital interests of both sides. But we need 
another form of dialogue between the two sides, in 
order to overcome this deep crisis of the EU-Turkey 
relationship.”

 “We need another form and another type of reset in 
dialogue between Turkey and the European Union, 
because when you look at the situation objectively, 
especially at the neighbourhood, you see a series 
of common interests between European Union and 
Turkey.”

 “20 years ago, we were under a sort of illusion on 
both sides, Turkey and the EU, to launch accession 
negotiations and to come to a real fruitful end. I have 
the same hope from that period. Then we went through 
a sort of alienation between Turkey and the EU, and they 
are always, as it is in life, two responsibles.”

 “Both Europeans and Turkey should have been more 
honest. We have both been responsible in this field. 
When you look at the last years, what some people 
told me reminded [me of] this: In Germany, you say 
‘Viel Feind, Viel Ehr’ or I translate into English, ‘the more 
enemies you have, the more you are honoured.’ No, this 
is not foreign policy. I think we should really have a deep 
and urgent look at the common points and common 
interests in order to overcome this crisis.”

 “Biden will be concentrated much more on Asia, 
particularly on China. Second, perhaps to some extent, 
he will focus on Russia, but much less on Europe and 
its environment. He will tell the Europeans, ‘please look 
after your wider region, your neighbourhood, up to you’, 
particularly to the Germans and to the French, perhaps 
to the British, too.”

 “If I try to be an objective interpreter of what has been 
happening in the last 10 years, we are in a strange 
decade now, accelerated by the coronavirus. You may 
call this a transition to, hopefully, better times, but it is 
a period of absence of strategic reflexes and foreign 
policy at the end of the day. What we need in order to 
resume these reflexes and foreign policy, first of all, 
comes from a deep review of Turkish foreign policy. 
Second, we need another type of reset in the dialogue 
between Turkey and the European Union, because 
when you look at the situation objectively, especially 
at the neighbourhood, as [Deputy Foreign Minister of 
Foreign Affairs and Director for EU Affairs] Kaymakcı 
mentioned, you see a series of common interests 
between European Union and Turkey.” 

 “We know and see Turkey as a nation that is not feeling 
fairly considered. I understand this to some extent even 
with regard to the Eastern Mediterranean situation.”

Joachim Bitterlich’s Highlights
Member of the Board of Directors of the Jacques Delors Institute

Joachim Bitterlich is a diplomat who has been a consultant since 2013.  He is also a Professor 
at the École Supérieure de Commerce de Paris and Vice-President of the Jacques Delors 
Institute. Throughout Mr Bitterlich’s diplomatic career, he served as Ambassador; Permanent 
Representative of Germany on the North Atlantic Council; and Ambassador to Spain and 
Andorra. He is a former advisor to the German Minister of Foreign Affairs, head of the European 
Policy Department at the Federal Chancellor’s Office, and Foreign and Security Policy Advisor 
to the Chancellor. His current roles include but are not limited to senior advisor at Berlin Global 
Advisors and the Austrian Home Ministry; founding member of CogitoPraxis; member of the 
Historical Commission of the Ministry of Food and Agriculture; and board member of the École 
Nationale d’Administration. Mr Bitterlich studied law, economics, and politics at the University 
of Saarbrücken and the French National School of Administration in Paris.
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